
  

  

C A N A D A   

PROVINCE OF QUÉBEC 
DISTRICT OF MONTRÉAL 

S U P E R I O R  C O U R T  
( C l a s s  A c t i o n s )  

No: 500-06-001195-227 EVA BITTON 
Representative Plaintiff 

v. 

AMAZON.COM.CA ULC  

and 

AMAZON CANADA FULFILLMENT 
SERVICES, INC. 

and 

AMAZON.COM, INC. 

and 

AMAZON.COM LLC 

and 

WAYFAIR LLC 

and 

HOME DEPOT OF CANADA INC. 

Defendants 

and  

FONDS D’AIDE AUX ACTIONS 
COLLECTIVES 

Impleaded Party 

and 

CONCILIA SERVICES INC. 

Claims Administrator 
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APPLICATION FOR THE ISSUANCE OF A CLOSING JUDGMENT REGARDING 
DEFENDANTS AMAZON.COM.CA ULC, AMAZON CANADA FULFILLMENT 

SERVICES, INC., AMAZON.COM, INC. AND AMAZON.COM LLC 
(Art. 596 al. 3 CCP, art. 60 of the Regulation of the Superior Court of Québec in 
civil matters, CQLR c C-25.01, r 0.2.1, art. 42 of the Act Respecting the Fonds 
d’aide aux actions collectives, ch. F - 3.2.0.1.1, art. 1(1)(a) of the Regulation 

respecting the percentage withheld by the Fonds d’aide aux actions collectives, 
chapter F-3.2.0.1.1, r. 2, and section 130 of the Directives of the Superior Court 

– Montréal Division) 

TO THE HONOURABLE JUSTICE PIERRE NOLLET OF THE SUPERIOR COURT OF 
QUÉBEC, DESIGNATED JUDGE IN THE PRESENT CASE, THE DEFENDANTS 
AMAZON.COM.CA ULC, AMAZON CANADA FULFILLMENT SERVICES, INC., 
AMAZON.COM, INC. AND AMAZON.COM LLC RESPECTFULLY SUBMIT AS 
FOLLOWS: 

1. Defendants Amazon.com.ca ULC, Amazon Canada Fulfillment Services, Inc., 
Amazon.com, Inc. and Amazon.com LLC (collectively, “Amazon”) hereby present 
their report on the claim process and seek the issuance of a closing judgment.  

2. The present application is “partial”, in the sense that it covers only the Settlement 
between the representative plaintiff and Amazon, and not the other defendants to 
this class action (Wayfair LLC and Home Depot of Canada Inc.). 

I. OVERVIEW  

3. On July 26, 2022, the representative plaintiff Eva Bitton (the “Plaintiff”) filed an 
Application to authorize the brining of a class action and to appoint the status of 
representative plaintiff against Amazon, Wayfair LLC and Home Depot of Canada 
Inc., which was subsequently amended and re-amended.  

4. On August 10, 2023, this Court authorized the class action and identified the 
members of the Amazon class (the “Amazon Class Members”) as follows:  

All consumers residing or domiciled in Quebec at the time of 
the purchase and who purchased an extended warranty on 
goods purchased from the Amazon mobile application(s) 
and/or website(s) between February 7, 2019 and April 17, 
2023.  

5. On December 22, 2023, Amazon and the Plaintiff entered into a settlement 
agreement (the “Settlement”) providing for a total settlement value of $2,750,000 
and allowing eligible Amazon Class Members to claim by March 12, 2024, a cash 
refund in the form of an Interac e-transfer representing up to 100% of the price 
they paid to purchase extended warranties from Amazon, excluding sales taxes. 

6. On February 23, 2024, this Court approved the Settlement (Bitton c. 
Amazon.com.ca (Amazon.com.ca, inc.), 2024 QCCS 1387) (the “Settlement 
Approval Judgment”). 
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7. As of March 12, 2024, Amazon Class Members had not submitted claims in 
sufficient numbers to deplete the settlement fund set up in accordance with the 
Settlement.  

8. On May 6, 2024, at the request of the Plaintiff with the support of Amazon (both 
seeking to maximize the amounts to be paid out to Amazon Class Members), this 
Court, inter alia: 

(a) extended the deadline for submitting a claim from March 12, 2024, to May 
13, 2024; 

(b) ordered the court-appointed Claims Administrator Concilia Services Inc. 
(“Concilia”) to send additional notices by email to Amazon Class Members 
with the updated deadline; and 

(c) declared that the word “exclusive” of sales taxes in the Settlement was 
replaced by “inclusive” of sales taxes. 

9. Concilia proceeded to reopen and extend the claims deadline and sent an 
additional notice to Amazon Class Members.  

10. As of May 13, 2024, Amazon Class Members had submitted 35,501 claims for a 
total value of $1,672,055.75 (including sales taxes), as appears from Concilia’s 
report on the extended period of the email campaign results and the settlement 
fund distribution results dated June 11, 2024, a copy of which is communicated 
herewith as Exhibit A-1. 

II. CLASS COUNSEL FEES 

11. This Court approved Class Counsel Fees of $825,000 plus GST and QST in the 
Settlement Approval Judgment.  

12. In accordance with the Settlement and on behalf of Amazon, the undersigned 
remitted the Class Counsel fees to Class Counsel on or around April 8, 2024. 

III. THE DISTRIBUTION PURSUANT TO THE SETTLEMENT  

13. On November 25, 2024, Concilia issued a closing report detailing the final 
settlement fund distribution results (the “Closing Report”), a copy of which is 
communicated herewith as Exhibit A-2. 

14. In accordance with the Settlement and on behalf of Amazon, the undersigned 
remitted $1,801,456.25 to Concilia on May 5, 2024, to set up a settlement fund.  

15. Concilia deducted its Claims Administrator’s fees totalling $187,466.99 from this 
amount. Following that deduction, the settlement fund totalled $1,613,989.26 (the 
“Settlement Amount”). 

16. As noted above, Amazon Class Members submitted claims totalling 
CA$1,672,055.75, resulting in a shortfall of $58,066.49 as compared with the 
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Settlement Amount (Amazon Class Members having submitted claims are 
hereinafter referred to as “Claimants”).  

17. In accordance with the Settlement, Concilia adjusted the settlement amounts to be 
distributed to Claimants (representing 100% of what they paid to buy the extended 
warranties including sales taxes), by a pro rata share of 3.43%.  

18. On May 30, 2024, Concilia notified Claimants via email that their claims were 
approved and initiated the distribution of Interac e-Transfers to Claimants, who 
were provided with a 30-day period to accept their Interac e-Transfer.  

19. As of the date of the Closing Report, a total of 35,501 Claimants received their 
compensation in the form of Interac e-Transfers, with a total of 28,973 out of 35,501 
successful deposits (81.61%), totaling $1,398,372.29 in total deposited payments. 

20. Additionally, Concilia issued 23 cheques to Claimants who demonstrated that they 
were unable to deposit their e-transfers and requested this form of payment. 

21. As of the date of the Closing Report, all 23 cheques had been deposited, for a total 
value of $4,294.23. 

22. Following the distribution, a balance (reliquat) of $211,322.74 remains from the 
Settlement Amount and is being kept in trust by the undersigned on behalf of 
Amazon, as provided for in clause 41 of the Settlement.   

23. From this balance, an amount of $147,925.92 (representing 70% in accordance 
with article 1(1)(c) of the Regulation respecting the percentage withheld by the 
Fonds d’aide aux actions collectives) will be remitted to the Fonds d’aide aux 
actions collectives. 

24. For the remaining balance of $63,396.82, the parties jointly submit to the Court 
that it should be divided equally and remitted to the following two charitable 
organizations, in accordance with clause 41 of the Settlement, and pursuant to the 
email sent to the Court on October 16, 2024, by Counsel for the Defendants: 

(a) The Montreal Children’s Hospital Foundation, to be placed into and used 
towards the “P.K. Subban Foundation”, registered under charity number 
800699910 RR 0001 to receive $31,698.41 (50%); and  

(b) The Jewish General Hospital Foundation, the latter amount to be dedicated 
to supporting the Neonatal Intensive Care Unit (NICU), registered under 
charity number 104872304 RR 0001 to receive the remaining $31,698.41 
(50%). 

25. On May 27, 2026, The Montreal Children’s Hospital marked the fulfillment of a $10 
million commitment towards assisting “families facing serious financial issues 
because of their child’s illness”, as it appears from The Montreal Children’s 
Hospital’s website, filed herewith as Exhibit A-3, along with the P.K. Subban 
Foundation’s Registered Charity Information page from the government of 
Canada’s website, filed herewith as Exhibit A-4; 
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26. As it appears from The Jewish General Hospital Foundation’s Registered Charity 
Information page from the government of Canada’s website, filed herewith as 
Exhibit A-5, its ongoing programs include “to raise funds for hospital research and 
development in the fields of medicine, surgery and related hospital activities”; 

27. The Montreal Children’s Hospital Foundation and the Jewish General Hospital 
Foundation notably help finance high-quality healthcare for infants and children 
and thereby provide tangible public benefits to consumers and families in Quebec. 
They are appropriate charities to support in the context of the present consumer 
class action.  

28. Accordingly, following the issuance of the closing judgment sought herein, the 
undersigned will pay, from the remaining balance held in trust, $147,925.92 to the 
Fonds d’aide aux actions collectives, $31,698.41 to The Montreal Children’s 
Hospital Foundation to be placed into and used towards the “P.K. Subban 
Foundation” and $31,698.41 to Jewish General Hospital Foundation (Neonatal 
Intensive Care Unit), thereby fully completing the distribution of the funds under 
the Settlement. 

IV. CONCLUSION 

29. Considering the above, Amazon is well founded in fact and in law to seek a closing 
judgment with regard to its involvement in the present class action. 

PAR CES MOTIFS, PLAISE AU 
TRIBUNAL : 

FOR THESE REASONS, MAY IT PLEASE 
THE COURT TO: 

[1] ACCUEILLIR la présente demande; [1] GRANT the present application; 

[2] DÉCLARER que le reliquat est de
211 322,74 $; 

 

[2] DECLARE that the balance amounts to 
$211,322.74; 

 

[3] DÉCLARER que les défenderesses 
Amazon.com.ca ULC, Amazon Canada 
Fulfillment Services, Inc., Amazon.com, 
Inc. et Amazon.com LLC, ont satisfait 
toutes leurs obligations en vertu de 
l’Entente de règlement et le jugement 
approuvant l’Entente de règlement; 

[3] DECLARE that the Defendants 
Amazon.com.ca ULC, Amazon Canada 
Fulfillment Services, Inc., Amazon.com, Inc. 
and Amazon.com LLC, have satisfied their 
obligations under the Settlement Agreement 
and the Settlement Approval Judgment; 

[4] PRENDRE ACTE de l’engagement 
des défenderesses Amazon.com.ca ULC, 
Amazon Canada Fulfillment Services, 
inc., Amazon.com, inc. et Amazon.com 
LLC à ce que 147 925,92 $ soit remis au 
Fonds d’aide aux actions collectives dans 
les 30 jours suivant le jugement à 
intervenir; 

[4] ACKNOWLEDGE the undertaking of the 
Defendants Amazon.com.ca ULC, Amazon 
Canada Fulfillment Services, Inc., 
Amazon.com, Inc. and Amazon.com LLC that 
$147,925.92 be remitted to the Fonds d’aide 
aux actions collectives within 30 days of the 
judgment to be rendered; 
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[5] PRENDRE ACTE de l’engagement 
des défenderesses Amazon.com.ca ULC, 
Amazon Canada Fulfillment Services, 
inc., Amazon.com, inc. et Amazon.com 
LLC à ce que 31 698,41 $ soit remis à La 
Fondation de l’Hôpital de Montréal pour 
enfants, à placer et à utiliser dans le «P.K. 
Subban Foundation »,  et que 31 698,41 $ 
soit remis à la Fondation de l’Hôpital 
général juif (Unité néonatale de soins 
intensifs) dans les 30 jours suivant le 
jugement à intervenir; 

[5] ACKNOWLEDGE the undertaking of the 
Defendants Amazon.com.ca ULC, Amazon 
Canada Fulfillment Services, Inc., 
Amazon.com, Inc. and Amazon.com LLC that 
$31,698.41 be remitted to The Montreal 
Children’s Hospital Foundation, to be placed 
into and used towards the “P.K. Subban 
Foundation”, and $31,698.41 be remitted to 
the Jewish General Hospital Foundation 
(Neonatal Intensive Care Unit), within 30 days 
of the judgment to be rendered; 

[6] DÉCLARER que l’Administrateur des 
réclamations Services Concilia inc. s’est 
acquittée de ses obligations en vertu du 
jugement approuvant l’Entente de 
règlement et qu’elle est libérée de son 
mandat ; 

[6] DECLARE that the Claims Administrator 
Concilia Services Inc. has fulfilled its 
obligation pursuant to the Settlement 
Approval Judgment and is released and 
discharged from its mandate; 

[7] PRONONCER la clôture de l’action
collective à l’égard des défenderesses 
Amazon.com.ca ULC, Amazon Canada 
Fulfillment Services, inc., Amazon.com, 
inc. et Amazon.com LLC une fois que les 
paiements ci-haut mentionnés auront été 
effectués; 

[7] DECLARE the closure of the class
action with respect to the Defendants 
Amazon.com.ca ULC, Amazon Canada 
Fulfillment Services, Inc., Amazon.com, Inc. 
and Amazon.com LLC upon completion of the 
above-mentioned payments; 

[8] LE TOUT, sans frais de justice. [8] THE WHOLE, without legal costs. 

 

 Montréal, September 2, 2026 
  
  
 OSLER, HOSKIN & HARCOURT LLP 

1000 De La Gauchetière Street West, #1100 
Montreal, Quebec  H3B 4W5 
Telephone: (514) 904-8100 
Telecopier: (514) 904-8101 
Lawyers for Defendants Amazon.com.ca ULC, 
Amazon Canada Fulfillment Services, Inc., 
Amazon.com, Inc. and Amazon.com LLC 
 
c/o Mtre Alexandre Fallon /  
Mtre Sophie Courville-Le Bouyonnec 
afallon@osler.com / scourville@osler.com  
Email notification: notificationosler@osler.com   
Our file: 1236277 
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AFFIDAVIT  

 
 
I, the undersigned, Sophie Courville-Le Bouyonnec, practising with the firm Osler, Hoskin 
& Harcourt, LLP, situated at 1000 De La Gauchetière Street West, suite 1000, in the city 
and district of Montréal, do hereby solemnly declare the following:  
 
1. I am one of the attorneys representing the defendants Amazon.com.ca ULC, 

Amazon Canada Fulfillment Services, Inc., Amazon.com, Inc. and Amazon.com 
LLC; and 

2. All the facts alleged in the present Application for the issuance of a closing 
judgment regarding the defendants Amazon.com.ca ULC, Amazon.com.ca, 
Amazon Canada Fulfillment Services, Inc., Amazon.com, Inc. and Amazon.com 
LLC are true.   

 
 AND I HAVE SIGNED: 
  
  
  
 Sophie Courville-Le Bouyonnec 
 
 
Solemnly affirmed before me in Montréal, on 
this 2nd day of September 2026 

 

  
  
  
Fabiola Ciciotti 
Commissioner for Oaths for the Province of 
Québec  
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C A N A D A   

PROVINCE OF QUÉBEC 
DISTRICT OF MONTRÉAL 

S U P E R I O R  C O U R T  
( C l a s s  A c t i o n s )  

No: 500-06-001195-227 EVA BITTON 
Representative Plaintiff 

v. 

AMAZON.COM.CA ULC  

and 

AMAZON CANADA FULFILLMENT 
SERVICES, INC. 

and 

AMAZON.COM, INC. 

and 

AMAZON.COM LLC 

and 

WAYFAIR LLC 

and 

HOME DEPOT OF CANADA INC. 

Defendants 

and  

FONDS D’AIDE AUX ACTIONS 
COLLECTIVES 

Impleaded Party 

and 

CONCILIA SERVICES INC. 

Claims Administrator 

 
 
 

LIST OF EXHIBITS 

 
 

Exhibit A-1: Interim distribution report by Concilia Services Inc. dated June 11, 2024; 
 
Exhibit A-2: Closing Report by Concilia Services Inc. dated November 25, 2024; 
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Exhibit A-3: The Montreal Children’s hospital webpage titled “P.K. Subban, the $10 
million man”, dated May 27, 2026; 

 
Exhibit A-4: The P.K. Subban Foundation’s Registered Charity Information page; 
 
Exhibit A-5: The Jewish General Hospital Foundation’s Registered Charity 

Information page. 
 
 Montréal, September 2, 2026 
  
  
  
 OSLER, HOSKIN & HARCOURT LLP 

1000 De La Gauchetière Street West, #1100 
Montreal, Quebec  H3B 4W5 
Telephone: (514) 904-8100 
Telecopier: (514) 904-8101 
Lawyers for Defendants Amazon.com.ca ULC, 
Amazon Canada Fulfillment Services, Inc., 
Amazon.com, Inc. and Amazon.com LLC 
 

c/o Mtre Alexandre Fallon /  
Mtre Sophie Courville-Le Bouyonnec 
afallon@osler.com / scourville@osler.com  
Email notification: notificationosler@osler.com   
Our file: 1236277 
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NOTICE OF PRESENTATION 
 

TO: 
Mtre Joey Zukran 
Mtre Léa Bruyère 
LPC Avocats Inc. 
276 St-Jacques Street, Suite 801 
Montreal, Quebec H2Y 1N3 
Emails: jzukran@lpclex.com; 
lbruyere@lpclex.com 
Attorneys for Plaintiff 

 Mtre Yves Martineau  
Mtre Marianne Bastille-Parent 
Stikeman Elliott LLP 
1155 René-Lévesque Street West, 
Suite 4100 
Montreal, Quebec, H3B 3V2 
Emails: ymartineau@stikeman.com  
mbastilleparent@stikeman.com  
Attorneys for Wayfair LLC 

Mtre Jean Lortie 
Mtre Catherine Martin 
McCarthy Tétrault LLP 
1000 Gauchetière Street West, 
Suite MZ400 
Montreal, Quebec, H3B 0A2 
Emails : jlortie@mccarthy.ca; 
cmartin@mccarthy.ca  
Attorneys for Home Depot of Canada 
Inc. 
 

Mtre Simone Dighenakis 
simone.dighenakis@conciliainc.com  
Counsel for Concilia Services Inc. 

  

Mtre Jennifer Lemarquis 
Mtre Ryan Mayele 
Mtre Patrice Duguay-Perreault 
Fonds d’aide aux actions collectives 
1 Notre-Dame Streat East, Suite 10.30 
Montreal, Quebec H2Y 1B6 
Emails: jennifer.lemarquis@justice.gouv.qc.ca 
ryan.mayele@justice.gouv.qc.ca;  
patrice.duguay-perreault@justice.gouv.qc.ca 
Attorneys for the Fonds d’aide aux actions 
collectives 

TAKE NOTICE that the present Application for the issuance of a closing judgment 
regarding the defendants Amazon.com.ca ULC, Amazon.com.ca, Amazon Canada 
Fulfillment Services, Inc., Amazon.com, Inc. and Amazon.com LLC shall be presented for 
adjudication before the Honourable Pierre Nollet, J.S.C., on a date and time to be 
determined, at the Montréal Courthouse, located at 1 Notre-Dame Street Eats, Montréal 
(Québec), H2Y 1B6.  

DO GOVERN YOURSELVES ACCORDINGLY. 

 Montréal, September 2, 2026 
  

  

 OSLER, HOSKIN & HARCOURT LLP 
1000 De La Gauchetière Street West, #1100 
Montreal, Quebec  H3B 4W5 
Telephone: (514) 904-8100 
Telecopier: (514) 904-8101 
Lawyers for Defendants Amazon.com.ca ULC, 
Amazon Canada Fulfillment Services, Inc., 
Amazon.com, Inc. and Amazon.com LLC 
 

c/o Mtre Alexandre Fallon /  
Mtre Sophie Courville-Le Bouyonnec 
afallon@osler.com / scourville@osler.com  
Email notification: notificationosler@osler.com   
Our file: 1236277 
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1. SETTLEMENT FUND ADJUSTMENT SUMMARY 

The total amount available for distribution is $1,613,989.26 CAD. However, the total 

amount being claimed is $1,672,055.75 CAD. As per paragraph 38 (a) of the 

Settlement Agreement, the settlement amounts were adjusted downwards by a pro 

rata share of 3.43%. Consequently, each Refund Eligible Class Member received the 

total amount, including sales tax, of what they paid minus 3.43%. 

Please refer to the table in section 2 of this report for a detailed breakdown of the 

Settlement Fund distribution. 

1.1. INTERAC ETRANSFER DISTRIBUTION RESULTS 

On May 30, 2024, Concilia notified Claimants via email that their claims had been 

approved and advised them to anticipate their refunds. The email included a unique 

4-digit password for secure fund deposits.  

On the same day, Concilia initiated the distribution of Interac® e-Transfers. These 

transfers, sent directly from Interac®, allowed recipients to conveniently deposit the 

funds into their bank accounts. Each recipient was given 30 days to accept the e-

Transfer, with reminder emails sent every 5 days. 

A total of 35,501 Refund Eligible Class Members received their payouts in the form of 

Interac® e-Transfers. Annex 1 contains a copy of the email with the password, while 

Annex 2 showcases a sample of the Interac® e-Transfer email. 

As of the date of this report, 28,973 out of 35,501 transfers have been successfully 

deposited, totaling $ 1,398,372.29 CAD out of the $ 1,613,989.26  CAD available for 

distribution. 

1.2. CHEQUE DISTRIBUTIONS 

Concilia has issued cheques to 23 claimants who demonstrated that they were unable 

to deposit their e-transfers and requested this form of payment. The cheques, 
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totaling $ 4,294.23 CAD, have been mailed out to the claimants. As of the date of this 

report all cheques have been deposited. 

2. SETTLEMENT FUND DISTRIBUTION RESULTS 

Settlement Fund Distribution Table 

Recipient Description  Debit  Credit  Balance  

Concilia 
Services Inc. 

Settlement Fund received on May 05, 
2024, from Defence Counsel means 
Osler, Hoskin & Harcourt LLP. 

 $1,801,456.25 $1,801,456.25 

Concilia 
Services Inc. Claims Administrator Expenses (tax in). $187,466.99  $1,613,989.26 

Amazon 
Class 
Members 

Confirmed Interac e-Transfer deposits 
by Amazon Class Members (28,973). $1,398,372.29  $ 215,616.97 

Confirmed Cheque deposits by 
Amazon Class Members (23). 

$4,294.23  $211,322.74 

   Remainder  $211,322.74 

3. DECLARATION 

I hereby confirm that the information provided herein is accurate, correct, and 

complete and that the documents submitted along with this report are genuine. 

 

Moran Solomon 
Concilia Services Inc.  
5900 Andover Ave., Suite 1  
Montréal, Québec, H4T 1H5  

 

  



Mot de passe de votre virement Interac:
 

3124

Règlement Amazon : détails du virement Interac - Amazon Settlement: Interac e-Transfer details

Règlement Amazon <no-reply@conciliainc.com>

English version follows below
 
 

Règlement garanties prolongées Amazon
 

Le mot de passe de votre virement Interac figure ci-dessous
 
Bonjour Jean Tremblay,
 
Pourquoi recevez-vous ce courriel?
 
Nous communiquons avec vous parce que vous avez fait une réclamation dans le cadre du
règlement de l'action collective garanties prolongées Amazon (dossier no 500-06-001195-227 de
la Cour supérieure du Québec).
 
Votre réclamation (numéro de confirmation : VPAZPI6BUX) est approuvée au montant de 1,00 $.
 
Comment puis-je accepter le virement Interac?
 
Vous recevrez un virement Interac aujourd'hui au montant de 1,00 $ de la part de Services
Concilia Inc. Pour le déposer, vous devrez indiquer le mot de passe unique de quatre chiffres
figurant ci-dessous.

 

Veuillez prendre note que vous avez 30 jours pour déposer les fonds et terminer l’opération. Si
vous avez déjà adhéré au dépôt automatique d’Interac, vous n’aurez pas besoin de mot de
passe et les fonds seront automatiquement déposés à votre compte bancaire.
 
Pour obtenir de l'aide pour déposer votre virement Interac, vous pouvez communiquer avec
l'administrateur du règlement désigné par la Cour supérieure du Québec :
 
Services Concilia Inc.
Site Web : www.AmazonQuebecWarranties.com/fr/
Courriel : GarantiesProlongeesAmazon@conciliainc.com
Téléphone : 1-888-770-6892
 
Merci.

 

3

https://amazonquebecwarranties.com/fr/
https://amazonquebecwarranties.com/fr/
mailto:garantiesprolongeesamazon@conciliainc.com?subject=R%C3%A8glement%20garanties%20prolong%C3%A9es%20Amazon%20%3A%20virement%20Interac
mailto:garantiesprolongeesamazon@conciliainc.com?subject=R%C3%A8glement%20garanties%20prolong%C3%A9es%20Amazon%20%3A%20virement%20Interac
tel:1887706892
moransolomon@gmail.com
Typewritten text
ANNEX 1 - EMAIL PAYMENT SAMPLE 



Interac e-Transfer Password:
 

3124

Amazon Extended Warranties Settlement
 

Your Interac e-Transfer password is below
 

Hi Jean Tremblay,
 
Why are you receiving this email?
 
We are contacting you because you made a claim in the Amazon Extended Warranties Class
Action Settlement (Quebec Superior Court file no 500-06-001195-227).
 
Your claim (confirmation number #VPAZPI6BUX) is approved in the amount of $1.00.
 
How can I accept the Interac e-transfer?
 
You will receive an Interac e-Transfer today in the amount of $1.00 from Concilia Services Inc. To
complete the deposit, you will need to enter the unique 4-digit password provided below:

 

Please be aware that you have 30 days to deposit the funds and finalize the transaction. If you
have already enrolled in Interac's auto-deposit feature, you will not need to enter a password,
and the funds will be automatically deposited into your bank account.
 
For help in depositing your Interac e-Transfer, you can contact the Settlement Administrator
designated by the Court:
 
Concilia Services Inc.
Website: www.AmazonQuebecWarranties.com
Email: AmazonQuebecWarranties@conciliainc.com
Telephone: 1-888-770-6892
 
 
Thank you.
 

Services Concilia Inc.
5900, avenue Andover, suite 1
Montréal (Québec) H4T 1H5

GarantiesProlongeesAmazon@conciliainc.com
 

Ce courriel vous est envoyé à no-reply@conciliainc.com, car vous avez soumis une
réclamation dans le cadre du règlement de l'action collective garanties prolongées

Amazon.
 

You are receiving this email at no-reply@conciliainc.com because you submitted a claim
in the Amazon Extended Warranties Class Action Settlement.

 
Me désinscrire / Unsubscribe

 
Amazon and the Amazon logos are trademarks of Amazon.com, Inc. or its affiliates.
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tel:1-888-770-6892
https://www.google.com/maps/search/5900,+avenue+Andover?entry=gmail&source=g
mailto:garantiesprolongeesamazon@conciliainc.com?subject=R%C3%A8glement%20garanties%20prolong%C3%A9es%20Amazon%20%3A%20virement%20Interac
mailto:garantiesprolongeesamazon@conciliainc.com?subject=R%C3%A8glement%20garanties%20prolong%C3%A9es%20Amazon%20%3A%20virement%20Interac
mailto:che@conciliainc.com
mailto:che@conciliainc.com
https://sendy.velvetpayments.com/unsubscribe/S601T892u9ZF2vLGjFDbdpf58925p8IoPzI8hev0LIxiVoY/GFLRJhCbgmEiEmIuweEQCQ/KBGoECbTfPe48BXVp0ASjQ
https://sendy.velvetpayments.com/unsubscribe/S601T892u9ZF2vLGjFDbdpf58925p8IoPzI8hev0LIxiVoY/GFLRJhCbgmEiEmIuweEQCQ/KBGoECbTfPe48BXVp0ASjQ


Virement INTERAC : Services Concilia Inc. vous a envoyé des fonds.

Services Concilia Inc. <notify@payments.interac.ca>
Reply-To: "Services Concilia Inc." <etransfer@conciliainc.com>

Vue navigateur | English

Montant du paiement: 1,00 $ (CAD)

Numéro de confirmation : VPAZPI6BUX. Règlement Règlement garanties
prolongées Amazon (dossier no 500-06-001195-227) : IMPORTANT - Utilisez le
mot de passe à quatre chiffres qui vous a été envoyé par courriel. Si vous ne
l'avez pas reçu dans votre boîte de réception, veuillez vérifier vos courriels
indésirables. Contactez garantiesprolongeesamazon@conciliainc.com pour
obtenir de l'aide.

Déposer les fonds dans le compte:

Choisir une autre institution financière

Expire le : 27 juin 2024

Que diriez-vous de déposer des fonds sans avoir à répondre à aucune question?
Inscrivez-vous au dépôt automatique du service Virement Interac par votre institution
financière - une manière facile et sécuritaire de recevoir des fonds directement dans

votre compte bancaire.

FAQs | Cette transaction est securisée

© 2000 - 2024 Interac Corp.
Tous droits réservés. Modalités d'utilisation.

MD, Marque d'Interac Corp.

 

   

Le destinataire est avisé par courriel ou message texte, et l'institution financière concernée vire les
fonds en toute securité par l'entremise des réseaux de paiement déjà établis.

Ce courriel vous a été envoyé par Interac Corp., propriétaire du service de Virement InteracMD, au
nom de Services Concilia Inc. domicilié(e) à RBC Banque Royale.
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http://www.interac.ca/fr
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https://etransfer.interac.ca/ViewInBrowser.do?tokens=eNrtV21v4kYQ_isrerneSTEYg8EgRT1joE3be1HurqpaVdZiD7CNvevsrsmRqv0t_dbmS_8Ef6yz5qVATA4pbe8qNVIUMvvsM7Ozz84MP1WEZBPGqRZykFKWvKApVLqV1yBnLAJFAsEjljBKznlUrZzuwxEKWlKuxiCfRSssQ2gk0h30kK3xchQxrkHSCHeOFTp6hqbVhhFwGLOIUTnfDieYAvlCxMilSkAIiKZQ4n4LeKT_TAKeREL8NeWTnE6M87HEBZgB1yG60PBOozGj8xQtVQmTPKEGoUQuIwiZCrnQbBzSjCFuvpOFcMzCREwELky1zlS3VtukzyrIkXIVXTWitbGsGXgY-Lb5aVQzPiklDIEfywn8WE48-MPi3Mr_33TyEsaHH72M9MFnXwkkLAQFHJXB83QEhjbwb66ey5u3xnWeXJZBGrbb6HQ6XtuxHNtp2q7Tse06bohypUUaakizhGqUW4xo9GqkGYXbGJDLxcBvRe0fLz__KhruPsmQH_3WC2jIeDgFGoNUR-7CZK58XPQC0qP8KgdyIeY0gVLg8ioNtgCZHZflwOJ6ykj37vIe9yXIA_7LkEcFwN9TvUrSehgL95a6ouawiGomeJhtFGXEYarXuwwkM4Y4zFWhMC1zE66aCqmjXIe5TMoUv610LItMQqSHUqSvV_veiCGrxuKz7Lx_ttb142SmzxzXrfebbsOxO81G0-4HtucHw4Hv2kG_P3SbXs91_abtDzpey-3bw7bjNx27Ufd7Xr_TcdzHY1ZQLh_V4wTr8VlRibcjPvD2P6qgMcS9oMtry0eYaeCoyjCF1JTtF3m6uJWCxEBQfmMm00JspEu-eeV_9-q81Xv7bZVcLH6fJGAq3_bHCcVDaobVIpMiEXyyuMXPfkpvkOBJLJRiIAkXxLVty25ZWMfqHddynPZT5D9__urlxRv_xRtikbcada_ghiRAUqFNNBlVCsjiV3KVUy0xuikbjyXyX-WMzESuCCWLW724JcBnYo5_MyrxDLnEJ5FUyesVigNJPqUz5EZGImHxW05ivBtcNbQjsfhDg3EoF7cRZObwp2QGOUsS3DPD5OALxGPMhNqwK8J4vLhVTNJRAqpqqqWmkcYNm5ysUgKgaJGQ_ddNMiQjYoSNh0njH6NkMZhau9ZOqIWm5v3WT22bPCJPAr__9M768rU8qlcRcwBRSHOPBOPD2FNsU1QJw3DHtiS-ay7Y0BxDlDAOOwy7tg3DnnnNgI-BZcz005UajTw11bn6X57_AXlKwB6pdBjjyIJ35XQINjNiJptDqKUgntM5cTqn9yMLjRygxMa3cdomP-aMH4QsPX6ZY56d9ulh2NLdLlmaJ5plCYQKu3OcJ9hm1xsr3TFNFGwxYfJNpa907TvPr1gqFvBrxF-ap3Go8izDPrBh252JEGpaxn4Xv76-ruJ3G2lmkxHOMua6zLyaihiUFdMI57eazpHEaKFm9Mcs0BbSLQVkxWCNBY9VjXKO33MKG67mOE4s_5lhnzJvyFp3r6lOk8p98e327NIQr-lcWVpYxrCKD09dM_3Iovhr4mMzsFLBYV6LKM41iTEmlKUIWMdigbVpriasT7q_dM3XtzMtThz75fcnA-fEs0_81g96CmjZXNm94e907w-YYRq9U3O10VmIZfPyfXMFRrYeHWoPHRsOhHDESPaPh_D-AevfSIRAVUkzTX3IfKRixLAu3RHHoWQM7abnBUFngM2t7wzddr_ZdvuNwGkMGvWm5_Zcp1W3vU7DG_ptzwm8Rr_uNtt-rz4YtvrtXuXnPwGkpEqN&templateCode=2&productCode=0&customBulkExternalId=003_conc_001&langCode=en
http://www.interac.ca/fr/etransferhelp
mailto:garantiesprolongeesamazon@conciliainc.com
mailto:garantiesprolongeesamazon@conciliainc.com
https://etransfer.interac.ca/redirectFromShortcutToFi.do?pID=CAzqMrzU&lvt=2551D4532094340DC08ACFEA50CDDF548B55A40AE9865D0F72A42031AB8D9925&fiID=CA000003&lang=fr
https://etransfer.interac.ca/redirectFromShortcutToFi.do?pID=CAzqMrzU&lvt=2551D4532094340DC08ACFEA50CDDF548B55A40AE9865D0F72A42031AB8D9925&fiID=CA000003&lang=fr
https://etransfer.interac.ca/fr/CAzqMrzU/2551D4532094340DC08ACFEA50CDDF548B55A40AE9865D0F72A42031AB8D9925
https://www.interac.ca/fr/consommateur/soutien/faq/
https://www.interac.ca/fr/interac-e-transfer-terms-of-use/
http://twitter.com/interac
http://twitter.com/interac
https://www.facebook.com/interac
https://www.facebook.com/interac
https://www.linkedin.com/company/interac-corp
https://www.linkedin.com/company/interac-corp
http://youtube.ca/InteracBrand
http://youtube.ca/InteracBrand
moransolomon@gmail.com
Typewritten text
ANNEX 2 – INTERAC® E-TRANSFER SAMPLE EMAIL 



1

Ciciotti, Fabiola

De: Ciciotti, Fabiola
Envoyé: 3 septembre 2026 11:31
À: Joey Zukran; Léa Bruyère; Yves Martineau; 'mbastilleparent@stikeman.com'; 'jlortie@mccarthy.ca'; 

'cmartin@mccarthy.ca'; 'nathalie.guilbert@justice.gouv.qc.ca'; Ryan Mayele; Jennifer Lemarquis; 
'simone.dighenakis@conciliainc.com'

Cc: Fallon, Alexandre; Courville-Le Bouyonnec, Sophie
Objet: NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance of a 

closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5
Pièces jointes: 2026-09-02 Application for the issuance of a closing judgment and Exhibits A-1 to A-5 (AMAZON).pdf

SuiviSuivi: Destinataire Réception

Joey Zukran

Léa Bruyère

Yves Martineau

'mbastilleparent@stikeman.com'

'jlortie@mccarthy.ca'

'cmartin@mccarthy.ca'

'nathalie.guilbert@justice.gouv.qc.ca'

Ryan Mayele

Jennifer Lemarquis

'simone.dighenakis@conciliainc.com'

Fallon, Alexandre Remis: 2026-09-03 11:31

Courville-Le Bouyonnec, Sophie Remis: 2026-09-03 11:31

NOTIFICATION BY EMAIL 
(Art. 134 CCP) 

 
SENDER 
  
FIRM: OSLER, HOSKIN & HARCOURT LLP 

LAWYERS: Mtre Alexandre Fallon / Mtre Sophie Courville-Le Bouyonnec 

ADDRESS: 1000 De La Gauchetière St. West, Suite 1100 
Montréal, Québec H3B 4W5 

TELEPHONE: 514-904-5809 / 514-904-8193 
TELECOPIER: 514-904-8101 
NOTIFICATION: afallon@osler.com / scourville@osler.com   

notificationosler@osler.com 

OUR FILE NUMBER: 1236277 
  
ADDRESSEES   

   
FIRM: LPC Avocats Inc.   

LAWYERS: Mtre Joey Zukran / Mtre Léa Bruyère   

EMAILS: jzukran@lpclex.com / lbruyere@lpclex.com    
 (Attorneys for Plaintifff, Eva Bitton)   
    

FIRM: Stikeman Elliott LLP   
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LAWYERS: Mtre Yves Martineau / Mtre Marianne Bastille-Parent   

EMAILS: ymartineau@stikeman.com / 
mbastilleparent@stikeman.com 

  

 (Attorneys for Defendant, Wayfair LLC)   
    

FIRM: McCarthy Tétrault LLP   

LAWYERS: Mtre Jean Lortie / Mtre Catherine Martin   

EMAILS: jlortie@mccarthy.ca / cmartin@mccarthy.ca    
 (Attorneys for Defendant, Home Depot of Canada Inc.)   
    
FIRM: 
LAWYERS: 

Fonds d’aide aux actions collectives 
Mtre Jennifer Lemarquis / Mtre Ryan Mayele /  
Mtre Patrice Duguay-Perreault 

  

EMAILS: nathalie.guilbert@justice.gouv.qc.ca / 
ryan.mayele@justice.gouv.qc.ca / 
jennifer.lemarquis@justice.gouv.qc.ca  

  

 (Attorneys for the Fonds d’aide aux actions collectives)   
    
LAWYER: Mtre Simone Dighnakis   
EMAIL: simone.dighenakis@conciliainc.com    
 (Counsel for Concilia Services Inc.)   

Place of transmission: Montréal   

Time of transmission: (see above)   

Date of transmission: September 3, 2026   
  

Number of 
pages transmitted: 38 pages attached 

  

  
 

Type of document: APPLICATION FOR THE ISSUANCE OF A CLOSING 

JUDGMENT REGARDING DEFENDANTS AMAZON.COM.CA 

ULC,  AMAZON CANADA FULFILLMENT SERVICES, INC., 
AMAZON.COM, INC. AND AMAZON.COM LLC AND 

EXHIBITS A-1 TO A-5 

  

  
 

Court file number: 500-06-001195-227 
   
 
 

 
Fabiola Ciciotti 
Legal Assistant to Éric Préfontaine, Fabrice Benoît, Julien Ranger-Musiol,  
Jeremy Perron, Sophie Courville-Le Bouyonnec and Michée Kisembo 
514.904.5808 | fciciotti@osler.com 
Osler, Hoskin & Harcourt LLP | osler.com 
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Ciciotti, Fabiola

De: Microsoft Outlook
À: jlortie@mccarthy.ca; cmartin@mccarthy.ca
Envoyé: 3 septembre 2026 11:31
Objet: Relayé : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance 

of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5

La remise à ces destinataires ou groupes est terminée, mais aucune notification de remise n'a 
été envoyée par le serveur de destination : 
 
jlortie@mccarthy.ca (jlortie@mccarthy.ca) 
 
cmartin@mccarthy.ca (cmartin@mccarthy.ca) 
 
Objet : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance of a 
closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5 
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Ciciotti, Fabiola

De: Microsoft Outlook
À: Joey Zukran; Léa Bruyère
Envoyé: 3 septembre 2026 11:31
Objet: Relayé : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance 

of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5

La remise à ces destinataires ou groupes est terminée, mais aucune notification de remise n'a 
été envoyée par le serveur de destination : 
 
Joey Zukran (jzukran@lpclex.com) 
 
Léa Bruyère (lbruyere@lpclex.com) 
 
Objet : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance of a 
closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5 
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Ciciotti, Fabiola

De: Microsoft Outlook
À: simone.dighenakis@conciliainc.com
Envoyé: 3 septembre 2026 11:31
Objet: Relayé : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance 

of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5

La remise à ces destinataires ou groupes est terminée, mais aucune notification de remise n'a 
été envoyée par le serveur de destination : 
 
simone.dighenakis@conciliainc.com (simone.dighenakis@conciliainc.com) 
 
Objet : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance of a 
closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5 
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Ciciotti, Fabiola

De: Microsoft Outlook
À: Yves Martineau; mbastilleparent@stikeman.com
Envoyé: 3 septembre 2026 11:32
Objet: Relayé : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance 

of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5

La remise à ces destinataires ou groupes est terminée, mais aucune notification de remise n'a 
été envoyée par le serveur de destination : 
 
Yves Martineau (ymartineau@stikeman.com) 
 
mbastilleparent@stikeman.com (mbastilleparent@stikeman.com) 
 
Objet : NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the issuance of a 
closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5 
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Ciciotti, Fabiola

De: postmaster@justicequebec.onmicrosoft.com
À: Jennifer Lemarquis
Envoyé: 3 septembre 2026 11:35
Objet: Remis : [EXTERNE] NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for 

the issuance of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5

Votre message a été remis aux destinataires suivants : 
 
Jennifer Lemarquis (jennifer.lemarquis@justice.gouv.qc.ca) 
 
Objet : [EXTERNE] NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the 
issuance of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5 
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Ciciotti, Fabiola

De: postmaster@justicequebec.onmicrosoft.com
À: Ryan Mayele
Envoyé: 3 septembre 2026 11:35
Objet: Remis : [EXTERNE] NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for 

the issuance of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5

Votre message a été remis aux destinataires suivants : 
 
Ryan Mayele (ryan.mayele@justice.gouv.qc.ca) 
 
Objet : [EXTERNE] NOTIFICATION | 500-06-001195-227 | Eva Bitton v. Amazon.com.ca ULC et al. - Application for the 
issuance of a closing judgment regarding Defendants Amazon.com.ca ULC et al. and Exhibits A-1 to A-5 
 



  

  

No: 500-06-001195-227 

SUPERIOR COURT 
(Class Actions) 

DISTRICT OF MONTRÉAL 

EVA BITTON 
Representative Plaintiff 

v. 
AMAZON.COM.CA ULC 
and 
AMAZON CANADA FULFILLMENT SERVICES, INC. 
and 
AMAZON.COM, INC. 
and 
AMAZON.COM LLC 
and 
WAYFAIR LLC 
and 
HOME DEPOT OF CANADA INC. 

Defendants 

APPLICATION FOR THE ISSUANCE OF A 
CLOSING JUDGMENT REGARDING DEFENDANTS 

AMAZON.COM.CA ULC, AMAZON CANADA 
FULFILLMENT SERVICES, INC., AMAZON.COM, 
INC. AND AMAZON.COM LLC, AFFIDAVIT, LIST 
OF EXHIBITS, NOTICE OF PRESENTATION AND 

EXHIBITS A-1 TO A-5 

ORIGINAL 

Osler, Hoskin & Harcourt LLP 
(Mtre Alexandre Fallon / Mtre Sophie Courville-Le 

Bouyonnec) 
1000 De La Gauchetière Street West, Suite 1100 

Montréal, Québec H3B 4W5 
Tél : 514.904.8100 Téléc. : 514.904.8101 
afallon@osler.com / scourville@osler.com  

 

Code : BO 0323  Our file: 1236277 
 




