CANADA

PROVINCE DE QUEBEC
DISTRICT DE MONTREAL

N° : 500-06-000436-085

COUR SUPERIEURE
Chambre des actions collectives

UNION DES CONSOMMATEURS

Demanderesse
et
MYRNA RAPHAEL
Personne désignée
C.
BELL CANADA

Défenderesse

AVIS DE SUBSTITUTION D’AVOCATS
(Articles 192 et 194 C.p.c.)

AVIS A :

Me Marie Audren, Ad. E.
Audren Rolland S.E.N..C.R.L.
393 rue Saint-Jacques

Bureau 248

Montréal (Québec) H2Y 1N9

Téléphone : (514) 709-3146
Télécopieur : (514) 284-7771

maudren@audrenrolland.com

Avocats de la défenderesse Bell Canada

Me Mathieu Charest-Beaudry
Trudel Johnston & Lespérance
750 céte de la Place-d'Armes
Bureau 90

Montréal (Québec) H2Y 2X8

Téléphone : (514) 871-8385, poste 209
Télécopieur : (514) 871-8800

mathieu @tjl.quebec

Me Mélissa Beaudry

April Avocats, s.e.n.c.

1 carrefour Alexander-Graham-Bell
Edifice A7

Verdun (Québec) H3E 3B3

Téléphone : (514) 870-8934
Télécopieur : (514) 870-4807

melissa.beaudry@bell.ca

Anciens avocats de la demanderesse Union des consommateurs


mailto:maudren@audrenrolland.com
mailto:melissa.beaudry@bell.ca
mailto:mathieu@tjl.quebec

PRENEZ AVIS que le bureau de Grenier Verbauwhede Avocats a été substitué au bureau de
Trudel Johnston & Lespérance, a titre d’avocats de la demanderesse Union des
consommateurs.

Montréal, ce 19 juin 2023

é&meﬁ %ﬂmwﬂéﬁc 'A@MI‘S we.

Maitre Cory Verbauwhede

Grenier Verbauwhede Avocats inc.
5215 rue Berri

Bureau 102

Montréal (Québec) H2J 254

Téléphone : 514 866-5599, poste 2
Télécopieur : 514 866-3151

cverbauwhede @grenierverbauwhede.ca

Avocats de la demanderesse


mailto:cverbauwhede@grenierverbauwhede.ca

Objet Lu : NOTIFICATION PAR COURRIEL: Union des consommateurs c. Bell VOScourrlelS ca
Canada | 500-06-000436-085 | Avis de substitution d'avocats -

De Marie Audren <maudren@audrenrolland.com>
A Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>
Date 2023-06-19 14:59

Priorité  La plus élevée

Votre message

A Marie Audren

Sujet : NOTIFICATION PAR COURRIEL: Union des consommateurs c. Bell Canada | 500-06-000436-085 | Avis de
substitution d'avocats

Envoyé : lundi 19 juin 2023 14:48:49 (UTC-05:00) Eastern Time (US & Canada)

a été lu le lundi 19 juin 2023 14:58:42 (UTC-05:00) Eastern Time (US & Canada).

Final-recipient: RFC822; maudren@audrenrolland.com

Disposition: automatic-action/MDN-sent-automatically; displayed
X-MSExch-Correlation-Key: nugZYdkyLkKmref5WKER/Q==
X-Display-Name: Marie Audren




Objet  Successful Mail Delivery Report Voscourriels.ca

De <MAILER-DAEMON@wwwI15l.votresite.ca>
A <cverbauwhede@grenierverbauwhede.ca>
Date 2023-06-19 14:48

e Delivery report (~1 ko)

This is the mail system at host wwwl51l.votresite.ca.

Your message was successfully delivered to the destination(s)
listed below. If the message was delivered to mailbox you will
receive no further notifications. Otherwise you may still receive
notifications of mail delivery errors from other systems.

The mail system

<cverbauwhede@grenierverbauwhede.ca>: delivery via plesk_virtual: delivered via
plesk_virtual service

<bgrenier@grenierverbauwhede.ca>: delivery via plesk_virtual: delivered via
plesk_virtual service

<melissa.beaudry@bell.ca>: delivery via mx-wyn.bell.ca[67.69.243.180]:25: 250
ok: Message 54863539 accepted

<peter@hadekelshams.ca>: delivery via aspmx.l.google.com[142.251.163.27]:25:
250 2.0.0 OK 1687200531 g4-20020a05620a108400b0075cc59fceb3si166359qkk.493
- gsmtp

Reporting-MTA: dns; wwwl51l.votresite.ca

X-Postfix—Queue-ID: 6E4D2F00079

X-Postfix-Sender: rfc822; cverbauwhede@grenierverbauwhede.ca
Arrival-Date: Mon, 19 Jun 2023 14:48:49 -0400 (EDT)

Final-Recipient: rfc822; cverbauwhede@grenierverbauwhede.ca

Original-Recipient: rfc822;cverbauwhede@grenierverbauwhede.ca

Action: relayed

Status: 2.0.0

Diagnostic—-Code: X-Postfix; delivery via plesk_virtual: delivered via
plesk_virtual service

Final-Recipient: rfc822; bgrenier@grenierverbauwhede.ca

Original-Recipient: rfc822;bgrenier@grenierverbauwhede.ca

Action: relayed

Status: 2.0.0

Diagnostic—-Code: X-Postfix; delivery via plesk_virtual: delivered via
plesk_virtual service

Final-Recipient: rfc822; melissa.beaudry@bell.ca
Original-Recipient: rfc822;melissa.beaudry@bell.ca
Action: relayed

Status: 2.0.0

Remote-MTA: dns; mx-wyn.bell.ca

Diagnostic-Code: smtp; 250 ok: Message 54863539 accepted

Final-Recipient: rfc822; peter@hadekelshams.ca




Original-Recipient: rfc822;peter@hadekelshams.ca

Action: relayed

Status: 2.0.0

Remote-MTA: dns; aspmx.l.google.com

Diagnostic-Code: smtp; 250 2.0.0 0K 1687200531
g4-20020a05620a108400b0075cc59fceb3s1166359qkk.493 — gsmtp

Return-Path: <cverbauwhede@grenierverbauwhede.ca>
Received: from voscourriels.ca (unknown [192.34.93.175])
by wwwl51.votresite.ca (Postfix) with ESMTPA id 6E4D2F00079;
Mon, 19 Jun 2023 14:48:49 -0400 (EDT)

MIME-Version: 1.0

Content-Type: multipart/mixed;
boundary="=_82fb3d46f98315e€22494106b829b2011"

Date: Mon, 19 Jun 2023 14:48:49 -0400

From: Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>

To: maudren@audrenrolland.com, melissa.beaudry@bell.ca, mathieu@tjl.quebec
Cc: Bruno Grenier <bgrenier@grenierverbauwhede.ca>, Peter Shams
<peter@hadekelshams.ca>, Jared Will <jared@jwlaw.ca>

Subject: =?UTF-87Q?NOTIFICATION_PAR_COURRIEL=3A_Union_des_consommateurs_c?=
=?UTF-87Q?=2E_Bell_Canada_=7C_500-06-000436-085=E2=80=A9_=7C_Avis_de_subs?=
=?UTF-87Q?titution_d=27avocats?=

Organization: Grenier Verbauwhede Avocats

X-Priority: 1 (Highest)

Return-Receipt-To: Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>
Disposition-Notification-To: Me Cory Verbauwhede
<cverbauwhede@grenierverbauwhede. ca>

Message-ID: <8764371blbc852cafc6faac8@4e5b23e@grenierverbauwhede. ca>
X-Sender: cverbauwhede@grenierverbauwhede.ca

User—-Agent: Roundcube Webmail/1.2.3

X-PPP-Message-ID: <20230619184849.531.81812@wwwl51.votresite.ca>
X-PPP-Vhost: grenierverbauwhede.ca




Objet  Delivered: NOTIFICATION PAR COURRIEL: Union des consommateurs c. Bell Canada | 500-06-000436-085 | Avis de substitution d'avocats
De <postmaster@NETORG7770726.0onmicrosoft.com>

A <cverbauwhede@grenierverbauwhede.ca>

Date 2023-06-19 14:48

Your message has been delivered to the following recipients:

Jared Will (jared@jwlaw.ca)

Subject: NOTIFICATION PAR COURRIEL: Union des consommateurs c. Bell Canada | 500-06-000436-085 | Avis de substitution d'avocats

Reporting-MTA: dns;YQBPRO101MB8190.CANPRDO1.PROD.OUTLOOK.COM
Received-From-MTA: dns;wwwl51.votresite.ca
Arrival-Date: Mon, 19 Jun 2023 18:48:50 +0000

Original-Recipient: rfc822;jared@jwlaw.ca
Final-Recipient: rfc822;jared@jwlaw.ca
Action: delivered

Status: 2.0.0

Diagnostic-Code: smtp;250 2.0.0 0K
X-Display-Name: Jared Will

X-MS-Exchange-0rganization-InternalOrgSender: False

Received: from YQBPR0O101CA©058.CANPRDO1.PROD.OUTLOOK.COM (2603:10b6:c00:1::35)
by YQBPR@101MB819@.CANPRD@1.PROD.OUTLOOK.COM (2603:10b6:c01:51::11) with
Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.6500.37; Mon, 19 Jun
2023 18:48:50 +0000

Received: from YQBCANO1FT@28.eop—-CAN@1l.prod.protection.outlook.com
(2603:10b6:c00:1:cafe::70) by YQBPRO101CAQ®58.o0utlook.office365.com
(2603:10b6:c00:1::35) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.6500.36 via Frontend
Transport; Mon, 19 Jun 2023 18:48:50 +0000

Authentication-Results: spf=pass (sender IP is 192.34.93.175)
smtp.mailfrom=grenierverbauwhede.ca; dkim=none (message not signed)
header.d=none;dmarc=bestguesspass action=none
header.from=grenierverbauwhede.ca; compauth=pass reason=109

Received-SPF: Pass (protection.outlook.com: domain of grenierverbauwhede.ca
designates 192.34.93.175 as permitted sender)
receiver=protection.outlook.com; client-ip=192.34.93.175;
helo=wwwl51.votresite.ca; pr=C

Received: from wwwl51l.votresite.ca (192.34.93.175) by
YQBCANO1FT028.mail.protection.outlook.com (10.118.138.127) with Microsoft
SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.6521.21 via Frontend Transport; Mon, 19 Jun 2023 18:48:41 +0000

Received: from voscourriels.ca (unknown [192.34.93.175])

by wwwl51.votresite.ca (Postfix) with ESMTPA id 6E4D2F00079;
Mon, 19 Jun 2023 14:48:49 -0400 (EDT)

MIME-Version: 1.0

Content-Type: multipart/mixed;
boundary="=_82fb3d46f98315eaa494106b829b2011"

Date: Mon, 19 Jun 2023 14:48:49 -0400

From: Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>

To: maudren@audrenrolland.com, melissa.beaudry@bell.ca, mathieu@tjl.quebec

Cc: Bruno Grenier <bgrenier@grenierverbauwhede.ca>, Peter Shams
<peter@hadekelshams.ca>, Jared Will <jared@jwlaw.ca>

Subject: =?UTF-8?Q?NOTIFICATION_PAR_COURRIEL=3A_Union_des_consommateurs_c?=
=?UTF-87Q?=2E_Bell_Canada_=7C_500-06-000436-085=E2=80=A9_=7C_Avis_de_subs?=
=?UTF-8?Q?titution_d=27avocats?=

Organization: Grenier Verbauwhede Avocats

X-Priority: 1 (Highest)

Return-Receipt-To: Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>

Disposition-Notification-To: Me Cory Verbauwhede
<cverbauwhede@grenierverbauwhede. ca>

Message-ID: <8764371blbc852cafc6faac804e5b23e@grenierverbauwhede. ca>

X-Sender: cverbauwhede@grenierverbauwhede.ca

User-Agent: Roundcube Webmail/1.2.3

X-PPP-Message-ID: <20230619184849.531.81812@wwwl51.votresite.ca>

X-PPP-Vhost: grenierverbauwhede.ca

Return-Path: cverbauwhede@grenierverbauwhede.ca

X-MS-Exchange-0Organization-OriginalArrivalTime: 19 Jun 2023 18:48:41.7817
(UTC)

X-MS-Exchange-0Organization-ExpirationStartTime: 19 Jun 2023 18:48:41.8755
(UTC)

X-MS-Exchange-0Organization-ExpirationStartTimeReason: OriginalSubmit

X-MS-Exchange-0Organization-ExpirationInterval: 1:00:00:00.0000000

X-MS—-Exchange-0Organization-ExpirationIntervalReason: OriginalSubmit

X-MS-Exchange-0rganization-Network-Message-Id:
b1c5931e-df60-4a6e-e230-08db70f5cd6b

X-MS-Exchange-0Organization-0OriginalClientIPAddress: 192.34.93.175

X-MS-Exchange-0Organization-0OriginalServerIPAddress: 10.118.138.127

X-EOPAttributedMessage: @

X-EOPTenantAttributedMessage: ec230177-20c8-4d4d-96f0-925424c35ach: 0

X-MS-Exchange-0Organization-TargetResourceForest: CANPRD@1.PROD.OUTLOOK.COM

X-MS—-Exchange-0Organization-0rgEopForest: CANO1

X-MS-Exchange-0Organization-MessageDirectionality: Incoming

X-MS—-Exchange-0rganization-Id: ec230177-20c8-4d4d-96f0-925424c35ach

X-MS-Exchange-0Organization-FFO-ServiceTag: CANQ1B

X-MS-Exchange-0Organization-Cross—Premises—Headers—Processed:
YQBCAN@Q1FT028.e0p—CANO@1.prod.protection.outlook.com

voscourrielseca


mailto:maudren@audrenrolland.com
mailto:melissa.beaudry@bell.ca
mailto:mathieu@tjl.quebec

Objet  Delivered: NOTIFICATION PAR COURRIEL: Union des consommateurs c. Bell Canada | 500-06-000436-085 | Avis de substitution d'avocats

De <postmaster@tjl.quebec>
A <cverbauwhede@grenierverbauwhede.ca>
Date 2023-06-19 14:49

Your message has been delivered to the following recipients:
mathieu@tjl.quebec

Subject: NOTIFICATION PAR COURRIEL: Union des consommateurs c. Bell Canada | 500-06-000436-085 | Avis de substitution d'avocats

Reporting-MTA: dns;YT3P288MB0005.CANP288. PROD.OUTLOOK. COM
Received-From-MTA: dns;wwwl51.votresite.ca
Arrival-Date: Mon, 19 Jun 2023 18:48:48 +0000

Original-Recipient: rfc822;mathieu@tjl.quebec
Final-Recipient: rfc822;mathieu@tjl.quebec
Action: delivered

Status: 2.0.0

Diagnostic-Code: smtp;250 2.0.0 0K

X-MS-Exchange-0Organization-InternalOrgSender: True
X-MS-Exchange-0rganization-ATPService-SubmissionContext:
_subId=41419839-fab2-4746-b563-fb81cfc594c0; _wl=2;_st=0
X-MS-Exchange-Organization-InternalOrgSender: True
Received: from YT3PRO1CA@148.CANPRDO1.PROD.OUTLOOK.COM (2603:10b6:b01:83::9)
by YT3P288MB0005.CANP288.PROD.0OUTLOOK.COM (2603:10b6:b01:74::19) with
Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.6500.35; Mon, 19 Jun
2023 18:48:48 +0000
Received: from YT3CANQ1FT@23.eop-CAN@1l.prod.protection.outlook.com
(2603:10b6:b01:83:cafe::5d) by YT3PRO1CA0148.outlook.office365.com
(2603:10b6:b01:83::9) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.6500.37 via Frontend
Transport; Mon, 19 Jun 2023 18:48:50 +0000
Authentication-Results: spf=pass (sender IP is 192.34.93.175)
smtp.mailfrom=grenierverbauwhede.ca; dkim=none (message not signed)
header.d=none;dmarc=bestguesspass action=none
header. from=grenierverbauwhede. ca; compauth=pass reason=109
Received-SPF: Pass (protection.outlook.com: domain of grenierverbauwhede.ca
designates 192.34.93.175 as permitted sender)
receiver=protection.outlook.com; client-ip=192.34.93.175;
helo=wwwl51.votresite.ca; pr=C
Received: from wwwl51.votresite.ca (192.34.93.175) by
YT3CANO1FT@23.mail.protection.outlook.com (10.118.140.64) with Microsoft SMTP
Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.6521.21 via Frontend Transport; Mon, 19 Jun 2023 18:48:50 +0000
Received: from voscourriels.ca (unknown [192.34.93.175])
by wwwl51.votresite.ca (Postfix) with ESMTPA id 6E4D2F00079;
Mon, 19 Jun 2023 14:48:49 -0400 (EDT)
MIME-Version: 1.0
Content-Type: multipart/mixed;
boundary="=_82fb3d46f98315eaa494106b829b2011"
Date: Mon, 19 Jun 2023 14:48:49 -0400
From: Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>
To: maudren@audrenrolland.com, melissa.beaudry@bell.ca, mathieu@tjl.quebec
Cc: Bruno Grenier <bgrenier@grenierverbauwhede.ca>, Peter Shams
<peter@hadekelshams.ca>, Jared Will <jared@jwlaw.ca>
Subject: =?UTF-8?Q?NOTIFICATION_PAR_COURRIEL=3A_Union_des_consommateurs_c?=
=?UTF-8?7Q7=2E_Bell_Canada_=7C_500-06—-000436-085=E2=80=A9_=7C_Avis_de_subs?=
=?UTF-8?Q?titution_d=27avocats?=
Organization: Grenier Verbauwhede Avocats
X-Priority: 1 (Highest)
Return-Receipt-To: Me Cory Verbauwhede <cverbauwhede@grenierverbauwhede.ca>
Disposition-Notification-To: Me Cory Verbauwhede
<cverbauwhede@grenierverbauwhede. ca>
Message-ID: <8764371blbc852cafcbfaac804e5b23e@grenierverbauwhede. ca>
X-Sender: cverbauwhede@grenierverbauwhede.ca
User-Agent: Roundcube Webmail/1.2.3
X-PPP-Message-ID: <20230619184849.531.81812@wwwl151.votresite.ca>
X-PPP-Vhost: grenierverbauwhede.ca
Return-Path: cverbauwhede@grenierverbauwhede.ca
X-MS-Exchange-0Organization-OriginalArrivalTime: 19 Jun 2023 18:48:50.1568
(UTC)
X-MS-Exchange-0Organization-ExpirationStartTime: 19 Jun 2023 18:48:50.2349
(UTC)
X-MS-Exchange-0Organization-ExpirationStartTimeReason: OriginalSubmit
X-MS-Exchange-0Organization-ExpirationInterval: 1:00:00:00.0000000
X-MS-Exchange-0Organization-ExpirationIntervalReason: OriginalSubmit
X-MS-Exchange-0rganization-Network-Message-Id:
d9686661-5255-409d-702e-08db70f5d267
X-MS-Exchange-0Organization-OriginalClientIPAddress: 192.34.93.175
X-MS-Exchange-0rganization-OriginalServerIPAddress: 10.118.140.64
X-EOPAttributedMessage: @
X-EOPTenantAttributedMessage: de341d31-1f1f-4141-b642-ae91b4ad0098:0
X-MS-Exchange-0Organization-TargetResourceForest: canp288.prod.outlook.com
X-MS-Exchange-0rganization-0OrgEopForest: CANO1
X-MS-Exchange-0Organization-MessageDirectionality: Incoming
X-MS-Exchange-Organization-Id: de341d31-1f1f-4141-b642-ae91b4ad0098
X-MS-Exchange-0Organization-FFO-ServiceTag: CANQ1B

voscourrielseca


mailto:maudren@audrenrolland.com
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