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C A N A D A  
PROVINCE OF QUEBEC 
DISTRICT OF MONTREAL 

SUPERIOR COURT 
(Class Actions) 

No : 500-06-001245-238 ARIELLE NAGAR 
Applicant 

 
v. 
 
DESJARDINS SÉCURITÉ FINANCIÈRE, 
COMPAGNIE D’ASSURANCE VIE 
and 
FÉDÉRATION DES CAISSES 
DESJARDINS DU QUÉBEC 
and 
ALLIANCE POUR LA SANTÉ 
ÉTUDIANTE AU QUÉBEC INC. 
and 
UNIVERSITÉ CONCORDIA 

Defendants 
 

 
 

APPLICATION OF THE DEFENDANT UNIVERSITÉ CONCORDIA FOR LEAVE TO 
FILE RELEVANT EVIDENCE  

(Article 574, al. 3 C.p.c.) 
 
 

TO THE HONOURABLE FLORENCE LUCAS, J.C.S., SITTING IN AND FOR THE 
DISTRICT OF MONTREAL, AS DESIGNATED JUDGE FOR THIS INSTANCE, THE 
DEFENDANT UNIVERSITÉ CONCORDIA RESPECTFULLY SUBMITS THE 
FOLLOWING: 

1. On June 7, 2023, Mr. Roger Gabriel Salma filed an Application to Authorize the 
Bringing of a Class Action (Application for Authorization) against Desjardins 
Sécurité financière, Compagnie d’assurance vie (Desjardins), Fédération des 
Caisses Desjardins du Québec, Alliance pour la Santé étudiante au Québec Inc. 
(ASEQ) and Concordia University (Concordia). 

2. This application was subsequently amended on June 30, 2023. In particular, 
Mr. Salma was replaced by Ms. Arielle Nagar (Plaintiff) as the applicant seeking 
the status of representative plaintiff for the following class:  

All students enrolled or who were enrolled in a CEGEP or university and 
who were automatically subscribed to a health, medical or dental insurance 
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plan for which they paid the insurance premiums to or for the benefit of the 
defendants. 

3. The Plaintiff, a former Concordia student, alleges in particular that the Defendants, 
including Concordia, acted illegally by subscribing students to health and dental 
insurance policies provided by ASEQ and insured by Desjardins, and that the 
regime should be explicitly “opt-in” instead of “opt-out”. 

4. Concordia hereby seeks permission to adduce into evidence at the authorization 
hearing the following two documents, which are relevant to the Court’s 
determination whether the facts alleged justify the conclusions sought as against 
Concordia within the meaning of article 575(2) CCP: 

a) The Memorandum of Agreement between Concordia and the Concordia 
Student Union (CSU) of which the Plaintiff is a member, dated January 14, 
2010 (Exhibit R-1); and 

b) The affidavit of Denis Cossette, Financial Director of Concordia, sworn and 
dated November 14, 2023 and its Exhibit DC-1 (Exhibit R-2). 

5. Specifically, this evidence demonstrates that Concordia:  

a) does not administer the health and dental insurance plans;  

b) merely lends its administrative assistance to CSU for the collection of the 
insurance fees, which it undertakes at the request of and on behalf of CSU; 
and  

c) does not retain any financial benefit from the collection of fees. 

6. As such, Concordia, at all relevant times, merely collected the insurance fees from 
students for and on behalf of the CSU and cannot be held liable to the Plaintiff in 
relation thereto or on the basis of the causes of action advanced by the Plaintiff in 
the Application for Authorization. 

7. This evidence is useful, relevant and necessary to complete and correct the facts 
alleged in the Application for Authorization and to assist the Court in its analysis of 
the criteria set out in article 575(2) CCP for authorization of the class action and 
determine whether the action should be authorized against Concordia. 

8. Finally, the present application complies with the proportionality rules of the 
preliminary provision and article 18 CCP as it is relevant, targeted, reasonable and 
does not go beyond what is necessary to rule on the Application for Authorization.  

WHEREFORE THE DEFENDANT CONCORDIA PRAY THAT THIS HONOURABLE 
COURT : 

GRANT the present Application for leave to file relevant evidence. 
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AUTHORIZE the production of the Memorandum of Agreement between 
Concordia and the Concordia Student Union (Exhibit R-1).  

AUTHORIZE the production of the affidavit of Denis Cossette dated and sworn on 
November 14, 2023 and its Exhibit DC-1 (Exhibit R-2).  

THE WHOLE without costs except if this application is contested. 

 

 Montréal, November 14, 2023 
 

 
 NORTON ROSE FULBRIGHT CANADA S.E.N.C.R.L., 

s.r.l. 
(Me Vincent Rochette, Me Maya Angenot) 
Attorneys for Defendant Université Concordia  
 
1, Place Ville Marie, bureau 2500 
Montréal (Québec)  H3B 1R1 
Téléphone : 514.847.4891 / 514.847.4406 
Télécopieur : 514.286.5474 
Courriel : maya.angenot@nortonrosefulbright.com ; 
vincent.rochette@nortonrosefulbright.com  
Notification : Notifications-mtl@nortonrosefulbright.com 

Notre référence : 1001260977 
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NOTICE OF PRESENTATION 
(Articles 146 et 574 C.p.c.) 

 
TO:  Me Joey Zukran 
 LPC Avocats Inc. 
 276 Saint-Jacques Street, Suite 801 
 Montréal, Québec, H2Y 1N3 
 jzukran@lpclex.com  

Attorney for the Appliquant Arielle Nagar 

 Mes Vincent de l’Étoile and Sandra Desjardins 
 Langlois avocats 
 1250 René-Lévesque W. Boul., 20th floor 
Montréal, Québec, H3B 4W8 
vincent.deletoile@langlois.ca  
sandra.desjardins@langlois.ca  

 Attorneys for Defendants Desjardins sécurité financière, compagnie d’assurance 
vie and Fédération des Caisses Desjardins du Québec 

 Mes Alexa Teofolovic and Frédéric Paré 
Stikeman Elliott LLP 
1155 boulevard René-Lévesque W. Boul., 41th floor 
Montréal, Québec, H3B3V2 
ateofilovic@stikeman.com  
fpare@stikeman.com  

 Attorneys for Defendant ASEQ 

 

TAKE NOTICE that the present Application for leave to file relevant evidence shall be 
presented for adjudication before the Honourable Florence Lucas Justice of the Superior 
Court of Quebec, on December 4, 2023 at a time and in a room to be determined, at the 
Montreal Courthouse, situated at 1, Notre-Dame Street E, Montreal, Quebec, H2Y 1B6. 

GOVERN YOURSELVES ACCORDINGLY. 
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 Québec, November 14, 2023 

 NORTON ROSE FULBRIGHT CANADA 
S.E.N.C.R.L., s.r.l. 
(Mes Vincent Rochette, Maya Angenot et 
Florence Méthot) 
Attorneys for Defendant Concordia University 
 
1, Place Ville-Marie, bureau 2500 
Montréal (Québec) H3B 1R1 
Téléphone : 514.847.4406 
vincent.rochette@nortonrosefulbright.com 
maya.angenot@nortonrosefulbright.com 
florence.methot@nortonrosefulbright.com  
Notre référence : 1001260977 

 

 

 

 

 



De : Nathalie Masse (elle/she)
À : jzukran@lpclex.com; vincent.deletoile@langlois.ca; sandra.desjardins@langlois.ca; ateofilovic@stikeman.com;

fpare@stikeman.com
Cc : Maya Angenot; Vincent Rochette; Florence Methot
Objet : QUE-NOTIFICATION / Arielle Nagar c. Desjardins sécurité financière et al. - No cour : 500-06-001245-238 -

Application of the defendant Université Concordia for leave to file relevant evidence + Exhibits R-1 and R-2
Date : novembre 14, 2023 16:09:03
Pièces jointes : APPLICATION OF THE DEFENDANT UNIVERSITÉ CONCORDIA FOR LEAVE TO FILE RELEVANT EVIDENCE - Nov.

14, 2023(CAN_DMS_1002185958.1).pdf
Exhibit R-2 (Application for leave to file relevant evidence)(CAN_DMS_1002185363.1).pdf
Exhibit R-1 (application for leave to file relevant evidence)(CAN_DMS_1002185235.1).pdf

NOTIFICATION PAR COURRIEL / NOTIFICATION BY EMAIL
(Articles 133 et/and 134 C.p.c. / C.C.P.)

 
EXPÉDITEUR / SENDER

NORTON ROSE FULBRIGHT CANADA S.E.N.C.R.L., s.r.l. / LLP
Mtres Vincent Rochette and Maya Angenot

1, place Ville-Marie, bureau 2500
Montréal (Québec)  H3B 1R1

Tel. : 514 847-4747 
Notifications-que@nortonrosefulbright.com
maya.angenot@nortonrosefulbright.com 
vincent.rochette@nortonrosefulbright.com

Date : Québec, 14 novembre 2023
Nature du document / Nature of the document : Application of the defendant Université

Concordia for leave to file relevant evidence +
Exhibits R-1 and R-2

N° du dossier de Cour / Court File # : 500-06-001245-238
Nom des parties / Name of the parties : Arielle Nagar c. Desjardins sécurité financière

et al.
Heure de transmission / Time of transmission : Voir le courriel de transmission
Notre référence / Our reference :     1001260977

DESTINATAIRE(S) / RECIPIENT(S)

Nom / Name :   Me Joey Zukran Nom / Name :   Mes Vincent de l’Étoile and Sandra
Desjardins

Étude / Firm :   LPC Avocats Inc.
                        276 Saint-Jacques Street, Suite

801
                        Montréal, Québec, H2Y 1N3
                        jzukran@lpclex.com
Attorney for the Appliquant Arielle Nagar

Étude / Firm :   Langlois avocats
                        1250 René-Lévesque W. Boul., 20th

floor
                          Montréal, Québec, H3B 4W8
                          vincent.deletoile@langlois.ca
                          sandra.desjardins@langlois.ca
Attorneys for Defendants Desjardins sécurité
financière, compagnie d’assurance vie and
Fédération des Caisses Desjardins du Québec

Nom / Name :   Mes Alexa Teofolovic and
Frédéric Paré

 

Étude / Firm :   Stikeman Elliott LLP
                         1155 boulevard René-Lévesque

W. Boul., 41th floor
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C A N A D A  
PROVINCE OF QUEBEC 
DISTRICT OF MONTREAL 


SUPERIOR COURT 
(Class Actions) 


No : 500-06-001245-238 ARIELLE NAGAR 
Applicant 


 
v. 
 
DESJARDINS SÉCURITÉ FINANCIÈRE, 
COMPAGNIE D’ASSURANCE VIE 
and 
FÉDÉRATION DES CAISSES 
DESJARDINS DU QUÉBEC 
and 
ALLIANCE POUR LA SANTÉ 
ÉTUDIANTE AU QUÉBEC INC. 
and 
UNIVERSITÉ CONCORDIA 


Defendants 
 


 
 


APPLICATION OF THE DEFENDANT UNIVERSITÉ CONCORDIA FOR LEAVE TO 
FILE RELEVANT EVIDENCE  


(Article 574, al. 3 C.p.c.) 
 
 


TO THE HONOURABLE FLORENCE LUCAS, J.C.S., SITTING IN AND FOR THE 
DISTRICT OF MONTREAL, AS DESIGNATED JUDGE FOR THIS INSTANCE, THE 
DEFENDANT UNIVERSITÉ CONCORDIA RESPECTFULLY SUBMITS THE 
FOLLOWING: 


1. On June 7, 2023, Mr. Roger Gabriel Salma filed an Application to Authorize the 
Bringing of a Class Action (Application for Authorization) against Desjardins 
Sécurité financière, Compagnie d’assurance vie (Desjardins), Fédération des 
Caisses Desjardins du Québec, Alliance pour la Santé étudiante au Québec Inc. 
(ASEQ) and Concordia University (Concordia). 


2. This application was subsequently amended on June 30, 2023. In particular, 
Mr. Salma was replaced by Ms. Arielle Nagar (Plaintiff) as the applicant seeking 
the status of representative plaintiff for the following class:  


All students enrolled or who were enrolled in a CEGEP or university and 
who were automatically subscribed to a health, medical or dental insurance 
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plan for which they paid the insurance premiums to or for the benefit of the 
defendants. 


3. The Plaintiff, a former Concordia student, alleges in particular that the Defendants, 
including Concordia, acted illegally by subscribing students to health and dental 
insurance policies provided by ASEQ and insured by Desjardins, and that the 
regime should be explicitly “opt-in” instead of “opt-out”. 


4. Concordia hereby seeks permission to adduce into evidence at the authorization 
hearing the following two documents, which are relevant to the Court’s 
determination whether the facts alleged justify the conclusions sought as against 
Concordia within the meaning of article 575(2) CCP: 


a) The Memorandum of Agreement between Concordia and the Concordia 
Student Union (CSU) of which the Plaintiff is a member, dated January 14, 
2010 (Exhibit R-1); and 


b) The affidavit of Denis Cossette, Financial Director of Concordia, sworn and 
dated November 14, 2023 and its Exhibit DC-1 (Exhibit R-2). 


5. Specifically, this evidence demonstrates that Concordia:  


a) does not administer the health and dental insurance plans;  


b) merely lends its administrative assistance to CSU for the collection of the 
insurance fees, which it undertakes at the request of and on behalf of CSU; 
and  


c) does not retain any financial benefit from the collection of fees. 


6. As such, Concordia, at all relevant times, merely collected the insurance fees from 
students for and on behalf of the CSU and cannot be held liable to the Plaintiff in 
relation thereto or on the basis of the causes of action advanced by the Plaintiff in 
the Application for Authorization. 


7. This evidence is useful, relevant and necessary to complete and correct the facts 
alleged in the Application for Authorization and to assist the Court in its analysis of 
the criteria set out in article 575(2) CCP for authorization of the class action and 
determine whether the action should be authorized against Concordia. 


8. Finally, the present application complies with the proportionality rules of the 
preliminary provision and article 18 CCP as it is relevant, targeted, reasonable and 
does not go beyond what is necessary to rule on the Application for Authorization.  


WHEREFORE THE DEFENDANT CONCORDIA PRAY THAT THIS HONOURABLE 
COURT : 


GRANT the present Application for leave to file relevant evidence. 
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AUTHORIZE the production of the Memorandum of Agreement between 
Concordia and the Concordia Student Union (Exhibit R-1).  


AUTHORIZE the production of the affidavit of Denis Cossette dated and sworn on 
November 14, 2023 and its Exhibit DC-1 (Exhibit R-2).  


THE WHOLE without costs except if this application is contested. 


 


 Montréal, November 14, 2023 
 


 
 NORTON ROSE FULBRIGHT CANADA S.E.N.C.R.L., 


s.r.l. 
(Me Vincent Rochette, Me Maya Angenot) 
Attorneys for Defendant Université Concordia  
 
1, Place Ville Marie, bureau 2500 
Montréal (Québec)  H3B 1R1 
Téléphone : 514.847.4891 / 514.847.4406 
Télécopieur : 514.286.5474 
Courriel : maya.angenot@nortonrosefulbright.com ; 
vincent.rochette@nortonrosefulbright.com  
Notification : Notifications-mtl@nortonrosefulbright.com 


Notre référence : 1001260977 
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NOTICE OF PRESENTATION 
(Articles 146 et 574 C.p.c.) 


 
TO:  Me Joey Zukran 
 LPC Avocats Inc. 
 276 Saint-Jacques Street, Suite 801 
 Montréal, Québec, H2Y 1N3 
 jzukran@lpclex.com  


Attorney for the Appliquant Arielle Nagar 


 Mes Vincent de l’Étoile and Sandra Desjardins 
 Langlois avocats 
 1250 René-Lévesque W. Boul., 20th floor 
Montréal, Québec, H3B 4W8 
vincent.deletoile@langlois.ca  
sandra.desjardins@langlois.ca  


 Attorneys for Defendants Desjardins sécurité financière, compagnie d’assurance 
vie and Fédération des Caisses Desjardins du Québec 


 Mes Alexa Teofolovic and Frédéric Paré 
Stikeman Elliott LLP 
1155 boulevard René-Lévesque W. Boul., 41th floor 
Montréal, Québec, H3B3V2 
ateofilovic@stikeman.com  
fpare@stikeman.com  


 Attorneys for Defendant ASEQ 


 


TAKE NOTICE that the present Application for leave to file relevant evidence shall be 
presented for adjudication before the Honourable Florence Lucas Justice of the Superior 
Court of Quebec, on December 4, 2023 at a time and in a room to be determined, at the 
Montreal Courthouse, situated at 1, Notre-Dame Street E, Montreal, Quebec, H2Y 1B6. 


GOVERN YOURSELVES ACCORDINGLY. 
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 Québec, November 14, 2023 


 NORTON ROSE FULBRIGHT CANADA 
S.E.N.C.R.L., s.r.l. 
(Mes Vincent Rochette, Maya Angenot et 
Florence Méthot) 
Attorneys for Defendant Concordia University 
 
1, Place Ville-Marie, bureau 2500 
Montréal (Québec) H3B 1R1 
Téléphone : 514.847.4406 
vincent.rochette@nortonrosefulbright.com 
maya.angenot@nortonrosefulbright.com 
florence.methot@nortonrosefulbright.com  
Notre référence : 1001260977 
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C A N A D A   


PROVINCE DE QUÉBEC COUR SUPÉRIEURE 
DISTRICT DE MONTRÉAL (Action collective) 


  
N° : 500-06-001245-238 ARIELLE NAGAR 


Demanderesse 


c. 


DESJARDINS SÉCURITÉ FINANCIÈRE, 
COMPAGNIE D’ASSURANCE VIE 


et 


FÉDÉRATION DES CAISSES DESJARDINS DU 
QUÉBEC 


et 


ALLIANCE POUR LA SANTÉ ÉTUDIANTE AU 
QUÉBEC INC. 


et 


UNIVERSITÉ CONCORDIA 


Défenderesses 


  


DÉCLARATION SOUS SERMENT 
DE DENIS COSSETTE 


 


Je, soussigné, DENIS COSSETTE, directeur financier de l’Université 
Concordia (Concordia), domicilié au 408-J, rue St-Eustache, St-Eustache (QC) 
J7R 2M3, déclare sous serment ce qui suit : 


1. Depuis le 1er août 2016, j’occupe le poste de chef de la direction financière de 
Concordia. 


2. À ce titre, je suis responsable de la perception des droits de scolarité et autres 
frais facturés aux étudiants, incluant ceux relatifs aux régimes de soins de santé 
et dentaires administrés par les associations étudiantes accréditées, soit la 
Concordia Student Union (CSU) et la Graduate Student Association (GSA). 







3. Concordia ne joue aucun rôle dans l’administration des régimes de soins de santé
et dentaires. Concordia perçoit seulement les primes d’assurance au nom et pour
le compte de CSU et de GSA, tel qu’il appert de courriels transmis par Concordia
à tous les étudiants en début d’année académique, pièce DC-1 en liasse.


4. Concordia ne retient aucun montant des primes d’assurances ainsi perçues.


5. Concordia n’est pas rémunérée et ne reçoit aucun avantage financier de la
perception des primes d’assurance pour le compte de CSU et GSA.


6. Concordia ne charge aucun frais ni intérêt pour ce service, que ce soit à CSU ou
GSA, ou aux étudiants.


7. Tous les faits allégués dans la présente déclaration sous serment sont vrais.


ET J’AI SIGNÉ : 


DENIS COSSETTE 


Affirmé solennellement devant moi, par 
vidéo-conférence (Teams), le 
14 novembre 2023, reconnaissant Denis 
Cossette, et confirmant qu’il a signé la 
présente déclaration sous serment. La 
déclaration sous serment transmise par 
courriel est véridique. 


Commissaire à l’assermentation 
Pour le Québec 
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EXHIBIT DC-1 







 View this message in your browser 


 


September 12, 2019 


(CSU or GSA) - health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Concordia Student Union (CSU) and the Graduate Student Association (GSA) for their members through an 
insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of these two student associations. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. (The 
insurance fee is charged for students registered for more than 3 credits per term.) 
 
Here’s what’s really important for you to know: 


• You can choose to opt out of the Health and/or Dental Plan between September 3 and September 23, 
2019, if you were billed in Fall term. 


• The Winter Change-of-Coverage & Opt-Out Period is from January 3 – 24, 2020. Only new students enrolled 
in the Winter term or those who were not billed in the Fall term are eligible. 


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) or Concordia 
University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
September 23, 2019. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
  


  



https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23

mailto:studentaccounts@concordia.ca





 View this message in your browser 


 


December 4, 2019 


(CSU or GSA) - health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Concordia Student Union (CSU) and the Graduate Student Association (GSA) for their members through an 
insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of these two student associations. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. (The 
insurance fee is charged for students registered for more than 3 credits per term.) 
 
Here’s what’s really important for you to know: 


• The Winter Change-of-Coverage & Opt-Out Period is from January 3 – 24, 2020. Only new students enrolled 
in the Winter term or those who were not billed in the Fall term are eligible. 


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) or Concordia 
University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
January 3 – 24, 2020. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
  


 


 



https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23

mailto:studentaccounts@concordia.ca





 View this message in your browser 


 


September 14, 2020 


(CSU or GSA) - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Concordia Student Union (CSU) and the Graduate Student Association (GSA) for their members through an 
insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of these two student associations. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. (The 
insurance fee is charged for students registered for more than 3 credits per term.) 
 
Here’s what’s really important for you to know: 


• You can choose to opt out of the Health and/or Dental Plan between September 8 and September 21, 2020, 
if you were billed for the Fall 2020 term. 


• The Winter Change-of-Coverage & Opt-Out Period is from January 4 – 22, 2021. Only new students enrolled 
in the Winter term or those who were not billed in the Fall term are eligible.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) or Concordia 
University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
September 21, 2020. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


January 13, 2021 


GSA - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Here’s what’s really important for you to know: 


• The Winter Change-of-Coverage & Opt-Out Period is from January 13 - February 2, 2021. Only new 
students enrolled in the Winter term or those who were not billed in the Fall term are eligible.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
February 2, 2021. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


January 15, 2021 


CSU - New Virtual Health Care (Telemedicine) 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about a new service, Virtual Health Care (Telemedicine), which is 
administered by the Concordia Student Union (CSU) for their members through an insurance broker called 
Studentcare. 
 
You may have noticed that the telemedecine fee has now been charged to your student account. You can confirm 
the amount by visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Please note that Concordia University itself does not administer the telemedicine plan; the University simply 
collects the fees on behalf of your student association. 
 
Here’s what’s really important for you to know: 


• You can choose to opt-out of the new Telemedicine fee. 
• The Opt-Out Period is from January 13 - February 2, 2021.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the telemedicine service, an update to your student account will be made after February 2, 2021. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


September 15, 2021 


GSA - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Here is what is important for you to know: 


• The Health and Dental plan opt-out period is September 7 to September 23, 2021.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


September 15, 2021 


CSU - Health insurance and New Virtual Health Care (Telemedicine) 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
You can confirm the amount by visiting your My Student Center self-service which is accessible through the 
MyConcordia portal.  
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 


1. The Health, Dental and Telemedicine opt-out period is September 7 to September 23, 2021  
2. You can choose to opt-out of the Health and/or Dental plan as follows: 


o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 


3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 


 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


January 11, 2022 


GSA - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Here is what is important for you to know: 


• The Health and Dental plan opt-out period is January 6 - January 24, 2022.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


January 11, 2022 


CSU - Health insurance and Virtual Health Care (Telemedicine) 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
You can confirm the amount by visiting your My Student Center self-service which is accessible through the 
MyConcordia portal.  
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 


1. The Health, Dental and Telemedicine opt-out period is January 6 - January 24, 2022 
2. You can choose to opt-out of the Health and/or Dental plan as follows: 


o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 


3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 


 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


September 9, 2022 


GSA - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. To verify the amount, please log 
into the Student Hub, then select My CU Account. 
 
Here is what is important for you to know: 


• The Health and Dental plan opt-out period is September 6 - September 23, 2022.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


September 9, 2022 


CSU - Health insurance and Virtual Health Care (Telemedicine) 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
To verify the amount, please log into the Student Hub, then select My CU Account. 
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 


1. The Health, Dental and Telemedicine opt-out period is September 6 - September 23, 2022 
2. You can choose to opt-out of the Health and/or Dental plan as follows: 


o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 


3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 


 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


January 12, 2023 


GSA - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. To verify the amount, please log 
into the Student Hub, then select My CU Account. 
 
Here is what is important for you to know: 


• The Health and Dental plan opt-out period is January 9 - January 24, 2023.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


January 12, 2023 


CSU - Health insurance and Virtual Health Care (Telemedicine) 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
To verify the amount, please log into the Student Hub, then select My CU Account. 
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 


1. The Health, Dental and Telemedicine opt-out period is January 9 - January 24, 2023 
2. You can choose to opt-out of the Health and/or Dental plan as follows: 


o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 


3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 


 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


September 6, 2023 


GSA - Health insurance 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information about your health and dental insurance, which is administered by the 
Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University simply 
collects the insurance premium fees on behalf of your student association and remits the fees to it. 
 
You may have noticed that your insurance premium has now been billed. To verify the amount, please log 
into the Student Hub, then select My CU Account. 
 
Here is what is important for you to know: 


• The Health and Dental plan opt-out period is September 5 - September 25, 2023.  


Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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 View this message in your browser 


 


September 6, 2023 


CSU - Health, Dental and Virtual Health Care (Telemedicine) plan 


Student ID: #### 


Hi ##First_Name## ##Last_Name##, 


Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
To verify the amount, please log into the Student Hub, then select My CU Account. 
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association and remits the fees to it. 
 
Here is what is important for you to know: 


4. The Health, Dental and Telemedicine opt-out period is September 5 - September 25, 2023 
5. You can choose to opt-out of the Health and/or Dental plan as follows: 


o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 


6. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 


 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 


Student accounts office, on behalf of Dean of Students Office 


 


Université Concordia University 
Student Accounts Office 


studentaccounts@concordia.ca  
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C A N A D A   

PROVINCE DE QUÉBEC COUR SUPÉRIEURE 
DISTRICT DE MONTRÉAL (Action collective) 

  
N° : 500-06-001245-238 ARIELLE NAGAR 

Demanderesse 

c. 

DESJARDINS SÉCURITÉ FINANCIÈRE, 
COMPAGNIE D’ASSURANCE VIE 

et 

FÉDÉRATION DES CAISSES DESJARDINS DU 
QUÉBEC 

et 

ALLIANCE POUR LA SANTÉ ÉTUDIANTE AU 
QUÉBEC INC. 

et 

UNIVERSITÉ CONCORDIA 

Défenderesses 

  

DÉCLARATION SOUS SERMENT 
DE DENIS COSSETTE 

 

Je, soussigné, DENIS COSSETTE, directeur financier de l’Université 
Concordia (Concordia), domicilié au 408-J, rue St-Eustache, St-Eustache (QC) 
J7R 2M3, déclare sous serment ce qui suit : 

1. Depuis le 1er août 2016, j’occupe le poste de chef de la direction financière de 
Concordia. 

2. À ce titre, je suis responsable de la perception des droits de scolarité et autres 
frais facturés aux étudiants, incluant ceux relatifs aux régimes de soins de santé 
et dentaires administrés par les associations étudiantes accréditées, soit la 
Concordia Student Union (CSU) et la Graduate Student Association (GSA). 



3. Concordia ne joue aucun rôle dans l’administration des régimes de soins de santé
et dentaires. Concordia perçoit seulement les primes d’assurance au nom et pour
le compte de CSU et de GSA, tel qu’il appert de courriels transmis par Concordia
à tous les étudiants en début d’année académique, pièce DC-1 en liasse.

4. Concordia ne retient aucun montant des primes d’assurances ainsi perçues.

5. Concordia n’est pas rémunérée et ne reçoit aucun avantage financier de la
perception des primes d’assurance pour le compte de CSU et GSA.

6. Concordia ne charge aucun frais ni intérêt pour ce service, que ce soit à CSU ou
GSA, ou aux étudiants.

7. Tous les faits allégués dans la présente déclaration sous serment sont vrais.

ET J’AI SIGNÉ : 

DENIS COSSETTE 

Affirmé solennellement devant moi, par 
vidéo-conférence (Teams), le 
14 novembre 2023, reconnaissant Denis 
Cossette, et confirmant qu’il a signé la 
présente déclaration sous serment. La 
déclaration sous serment transmise par 
courriel est véridique. 

Commissaire à l’assermentation 
Pour le Québec 
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September 12, 2019 

(CSU or GSA) - health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Concordia Student Union (CSU) and the Graduate Student Association (GSA) for their members through an 
insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of these two student associations. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. (The 
insurance fee is charged for students registered for more than 3 credits per term.) 
 
Here’s what’s really important for you to know: 

• You can choose to opt out of the Health and/or Dental Plan between September 3 and September 23, 
2019, if you were billed in Fall term. 

• The Winter Change-of-Coverage & Opt-Out Period is from January 3 – 24, 2020. Only new students enrolled 
in the Winter term or those who were not billed in the Fall term are eligible. 

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) or Concordia 
University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
September 23, 2019. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

  

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca


 View this message in your browser 

 

December 4, 2019 

(CSU or GSA) - health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Concordia Student Union (CSU) and the Graduate Student Association (GSA) for their members through an 
insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of these two student associations. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. (The 
insurance fee is charged for students registered for more than 3 credits per term.) 
 
Here’s what’s really important for you to know: 

• The Winter Change-of-Coverage & Opt-Out Period is from January 3 – 24, 2020. Only new students enrolled 
in the Winter term or those who were not billed in the Fall term are eligible. 

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) or Concordia 
University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
January 3 – 24, 2020. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca
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September 14, 2020 

(CSU or GSA) - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Concordia Student Union (CSU) and the Graduate Student Association (GSA) for their members through an 
insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of these two student associations. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. (The 
insurance fee is charged for students registered for more than 3 credits per term.) 
 
Here’s what’s really important for you to know: 

• You can choose to opt out of the Health and/or Dental Plan between September 8 and September 21, 2020, 
if you were billed for the Fall 2020 term. 

• The Winter Change-of-Coverage & Opt-Out Period is from January 4 – 22, 2021. Only new students enrolled 
in the Winter term or those who were not billed in the Fall term are eligible.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) or Concordia 
University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
September 21, 2020. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca
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January 13, 2021 

GSA - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Here’s what’s really important for you to know: 

• The Winter Change-of-Coverage & Opt-Out Period is from January 13 - February 2, 2021. Only new 
students enrolled in the Winter term or those who were not billed in the Fall term are eligible.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the insurance or change your coverage, an update to your student account will be made after 
February 2, 2021. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca
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January 15, 2021 

CSU - New Virtual Health Care (Telemedicine) 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about a new service, Virtual Health Care (Telemedicine), which is 
administered by the Concordia Student Union (CSU) for their members through an insurance broker called 
Studentcare. 
 
You may have noticed that the telemedecine fee has now been charged to your student account. You can confirm 
the amount by visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Please note that Concordia University itself does not administer the telemedicine plan; the University simply 
collects the fees on behalf of your student association. 
 
Here’s what’s really important for you to know: 

• You can choose to opt-out of the new Telemedicine fee. 
• The Opt-Out Period is from January 13 - February 2, 2021.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University undergraduate students (CSU) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
If you opt out of the telemedicine service, an update to your student account will be made after February 2, 2021. 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca
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September 15, 2021 

GSA - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Here is what is important for you to know: 

• The Health and Dental plan opt-out period is September 7 to September 23, 2021.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca
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September 15, 2021 

CSU - Health insurance and New Virtual Health Care (Telemedicine) 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
You can confirm the amount by visiting your My Student Center self-service which is accessible through the 
MyConcordia portal.  
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 

1. The Health, Dental and Telemedicine opt-out period is September 7 to September 23, 2021  
2. You can choose to opt-out of the Health and/or Dental plan as follows: 

o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 

3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 

 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
http://www.studentcare.ca/
https://www.getmaple.ca/csu/
mailto:studentaccounts@concordia.ca
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January 11, 2022 

GSA - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. You can confirm the amount by 
visiting your My Student Center self-service which is accessible through the MyConcordia portal. 
 
Here is what is important for you to know: 

• The Health and Dental plan opt-out period is January 6 - January 24, 2022.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca
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January 11, 2022 

CSU - Health insurance and Virtual Health Care (Telemedicine) 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
You can confirm the amount by visiting your My Student Center self-service which is accessible through the 
MyConcordia portal.  
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 

1. The Health, Dental and Telemedicine opt-out period is January 6 - January 24, 2022 
2. You can choose to opt-out of the Health and/or Dental plan as follows: 

o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 

3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 

 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
http://www.studentcare.ca/
https://www.getmaple.ca/csu/
mailto:studentaccounts@concordia.ca


 View this message in your browser 

 

September 9, 2022 

GSA - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. To verify the amount, please log 
into the Student Hub, then select My CU Account. 
 
Here is what is important for you to know: 

• The Health and Dental plan opt-out period is September 6 - September 23, 2022.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
mailto:studentaccounts@concordia.ca


 View this message in your browser 

 

September 9, 2022 

CSU - Health insurance and Virtual Health Care (Telemedicine) 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
To verify the amount, please log into the Student Hub, then select My CU Account. 
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 

1. The Health, Dental and Telemedicine opt-out period is September 6 - September 23, 2022 
2. You can choose to opt-out of the Health and/or Dental plan as follows: 

o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 

3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 

 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
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 View this message in your browser 

 

January 12, 2023 

GSA - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered 
by the Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
You may have noticed that your insurance premium has now been billed. To verify the amount, please log 
into the Student Hub, then select My CU Account. 
 
Here is what is important for you to know: 

• The Health and Dental plan opt-out period is January 9 - January 24, 2023.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
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 View this message in your browser 

 

January 12, 2023 

CSU - Health insurance and Virtual Health Care (Telemedicine) 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
To verify the amount, please log into the Student Hub, then select My CU Account. 
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association. 
 
Here is what is important for you to know: 

1. The Health, Dental and Telemedicine opt-out period is January 9 - January 24, 2023 
2. You can choose to opt-out of the Health and/or Dental plan as follows: 

o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 

3. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 

 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
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https://www.getmaple.ca/csu/
mailto:studentaccounts@concordia.ca


 View this message in your browser 

 

September 6, 2023 

GSA - Health insurance 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information about your health and dental insurance, which is administered by the 
Graduate Student Association (GSA) for their members through an insurance broker called Studentcare. 
 
Please note that Concordia University itself does not administer the health and dental plan; the University simply 
collects the insurance premium fees on behalf of your student association and remits the fees to it. 
 
You may have noticed that your insurance premium has now been billed. To verify the amount, please log 
into the Student Hub, then select My CU Account. 
 
Here is what is important for you to know: 

• The Health and Dental plan opt-out period is September 5 - September 25, 2023.  

Please follow the steps listed below to opt out or make a change to your coverage: 
 
1. Log on to the Studentcare portal: http://www.studentcare.ca/ 
2. Select your student association: Concordia University graduate students (GSA) 
3. Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
4. Use your Concordia student ID as your ID 
 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your plan, please contact Studentcare. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
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 View this message in your browser 

 

September 6, 2023 

CSU - Health, Dental and Virtual Health Care (Telemedicine) plan 

Student ID: #### 

Hi ##First_Name## ##Last_Name##, 

Please find below some important information regarding changes to the Telemedicine (Virtual Health Care) program 
in addition to your health and dental insurance, which is administered by the Concordia Student Union (CSU) for their 
members. 
 
To verify the amount, please log into the Student Hub, then select My CU Account. 
 
Please note that Concordia University does not administer the health, dental and telemedicine plan; the University 
simply collects the insurance premium fees on behalf of your student association and remits the fees to it. 
 
Here is what is important for you to know: 

4. The Health, Dental and Telemedicine opt-out period is September 5 - September 25, 2023 
5. You can choose to opt-out of the Health and/or Dental plan as follows: 

o Log on to the Studentcare portal: http://www.studentcare.ca/ 
o Select your student association: Concordia University undergraduate students (CSU) 
o Navigate to the section: Change-of-Coverage & Opt out Period (halfway down the right-hand side) 
o Use your Concordia student ID as your ID 

6. You can choose to opt-out of the Telemedicine program as follows: 
o Visit the Maple website: https://www.getmaple.ca/csu/ 
o Navigate to the section: Opting out (halfway down the left-hand side) 
o Complete the Opt-out form for Maple virtual care program 

 
We strongly recommend that you keep the confirmation of your opt-out or coverage change. 
If you have any questions concerning your Health and/or Dental plan, please contact Studentcare. 
For questions regarding the Telemedicine program, please contact Maple. 
We wish you success in your studies at Concordia. 
Best Regards, 

Student accounts office, on behalf of Dean of Students Office 

 

Université Concordia University 
Student Accounts Office 

studentaccounts@concordia.ca  
  

 

 

https://cubes.concordia.ca:8443/t/gfH1AAkaV8CS2wQAZ2hBOZwaabaaaaaaBSMXNKiaaab?j=B_r%7Eamp;n=TkcsQx.WvUkiyd%7E25EqmexSyhnYk.Sk%7Eamp;V=nQwYkd.qboQ2ex%7E25uASydme1TsQ.mQ%7Eamp;v=1Di%7Eamp;7=%7Eamp;h=%7E23
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https://www.getmaple.ca/csu/
mailto:studentaccounts@concordia.ca
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