CANADA

PROVINCE oF QUEBEC SUPERIOR COURT
DISTRICT OF MONTREAL (Class Action)
No: 500-06-001137-211 NICOLAS SALKO
Plaintiff
V.

FINANCIERE BANQUE NATIONALE INC.
AND AL.

Defendants

SWORN DECLARATION OF LAUREN LEGRAND

I, the undersigned, Lauren Legrand, practising my profession at 5700, Yonge
Street, suite 1900, Toronto (Ontario) M2M 4K2, do hereby solemnly declare as
follows:

1. | am a Director, Growth Marketing at Questrade, inc. (« Questrade »).
1. I have personal knowledge of the facts mentioned in this sworn declaration.
2. | submit this declaration for the purpose of providing the information

required in the notice distribution plan approved by the Court in its judgment
dated June 5, 2025 (the « Distribution Plan »).

A. Identified Clients

1. In accordance with the Distribution Plan and following the reasonable
measures taken, Questrade has been able to identify 72,099 individuals or
legal entities residing or domiciled in Quebec who:

a) Hold or have held a brokerage account in Canadian or U.S. currency
from which they have bought or sold at least one security in a
currency other than that of the brokerage account since March 15,
2018 ;
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b) Hold or have held a brokerage account in Canadian or U.S. currency
in which they have received interest or dividends in a currency other
than that of the brokerage account since March 15, 2018 ;

(collectively, the « Identified Clients »).

2. Of this number, 62,137 Identified Clients are current clients, and 9,962
ldentified Clients are former clients of Questrade.

B. Distribution of Notices to Identified Clients

1. As of July 20, 2025, 62,137 short-form notices were sent via electronic
communication through Questrade’s online platform to current Identified
Clients who continue to have access to Questrade’s online platform.

2. As of July 20, 2025, 7172 short-form notices were sent by email to Identified
Clients whose email addresses are available in Questrade’s database,
being either (i) former clients who no longer have access to Questrade’s
online platform, or (ii) current clients who do not have access to the
Questrade’s online platform.

3. Of this number, 76 emails resuited in a delivery failure (« bounce back »).
4, All the facts alleged in this sworn declaration are true to the best of my
knowledge.

AND | HAVE SIGNED Wed gepzq"m

Q(L/thd oo, oNono
LAUREN LEGRAND

nada. -

SOLEMNLY DECLARED BEFORE ME,
by technological means.at Montreal, this

Lommissioner—of oaths in and for
Quebec AND Lot ©uT51dE onlu.b%

Hans- OLaucs GahALEs
¥ 159 123
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De: Karine Lavoie

A: Robert Kugler; skugler@kklex.com; dstolow@kklex.com; Alexandre Paguette-Dénommé; kbrabander@osler.com;
jatherrien@osler.com; flaurinpratte@osler.com; notificationosler@osler.com; sricher@blg.com; adezordo@blg.com;
fcosta@blg.com; Yves Martineau; Hannah Lazare; mpoplaw@mccarthy.ca; ivendette@mccarthy.ca; gstcyrlarkin;
scusson@mccarthy.ca; notificationmtl@langlois.ca; georgina.hartono@langlois.ca; de I"Etoile, Vincent

Cc: Marianne Paguet; Sébastien C.Caron

Objet : NOTIFICATION BY EMAIL | Sworn Declaration of Lauren Legrand | Nicolas Salko v. Financiére Banque Nationale Inc.
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Pour le dépdt d'un acte de procédure ou d'un
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