
 

 

[Short Form Notice to be sent as an email message] 
 
Subject: Notice of Authorization of a Class Action by the Québec Superior Court 

DO NOT REPLY – This is an automated message. 

We are contacting you in accordance with the Superior Court of Québec judgment dated 
September 2, 2025 (case number 500-06-001291-240) which authorized a class action 
against Cineplex Inc. and Cineplex Entertainment Limited Partnership (hereinafter the 
“Defendants”). 

The Plaintiff alleges that the Defendants failed to properly disclose online booking fees 
charged for the purchase of movie tickets via www.cineplex.com or the Cineplex mobile 
application, in alleged violation of the provisions of the Consumer Protection Act and the 
Competition Act.  

The Defendants vigorously deny these allegations. The court has not yet decided 
whether Mr. Ponton’s claim is well-founded, and the allegations made in the class action 
have not yet been proven. A trial will be held at a later date to allow the parties to present 
their evidence and arguments. 

You are a member of the class action if you purchased a movie ticket using the 
www.cineplex.com website or the Cineplex mobile application for a movie at a theatre 
located in the Province of Québec between June 15, 2022 and December 12, 2024, and 
you paid online booking fees for that purchase. 

Please read carefully the detailed Notice of Authorization of a Class Action available here. 
The class action claims compensatory and punitive damages or, alternatively, a reduction 
of the purchase price. 

You may opt out of the class action by sending a letter to the Clerk of the Superior Court 
of Québec (mentioning the case number above), as described in more detail in 
the Notice of Authorization of a Class Action available here.  

The deadline to opt out of the class action is April 24, 2026. 

Thank you. 
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