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The Class Action Proceeding

On or about August 20, 2020, an application for authorization to institute class action lawsuit was 
filed by a Quebec consumer (the "Applicant") against Lojack Canada Enterprises ULC ("LoJack 
Canada"). The Applicant alleged  that LoJack  Canada acted  in  violation  of  the Consumer 
Protection Act of Quebec and the Civil Code of Quebec when it informed customers that it would 
no  longer  provide  a  service  that  had  been  paid  for  in  advance  without automatically providing 
reimbursement.  These  allegations  were  never  proven  in  Court  and are contested  by LoJack 
Canada.

On March 25, 2026, the  Superior  Court  of Quebec authorized  the  Class  Action  against LoJack 
Canada for settlement purposes only.

The Group is : All natural and legal persons domiciled or formerly domiciled in the Province of 
Québec who (i) entered into a fixed-term contract for services of successive performance with the 
Defendant  for  a LoJack Branded Tracking Device with a termination  date after  June  30,  2020;
and (ii) as  at  June  30,  2020,  owned  or  leased  a   vehicle  in  which  a LoJack Branded Tracking 
Device was installed pursuant to said contract; and (iii) that were not reimbursed for advances 
made to the Defendant in excess of the services that were received following termination by the 
Defendant of said contract as of June 30, 2020;

The Settlement Approval Hearing

The purpose of this notice is to inform you that the parties have reached a settlement agreement 
(the "Transaction"), without any admission of liability on the part of LoJack Canada.

The Transaction is subject to Court approval. The Superior Court of Quebec will hold a hearing 
to determine whether the Court will approve the Transaction on June 17, 2026, in a room to be  
determined  by  the  Quebec Courthouse  located  at 300 Jean-Lesage  Boulevard in Quebec and 
via TEAMS on a link that will be posted by then on the Class Counsel’s website, Bouchard + 
Avocats Inc. The date and time of the settlement approval hearing may be subject to adjournment 
by  the  Court  without  further  publication  notice  to  the  Class  Members, other  than  
such notice which will be posted on Class Counsel’s website.

You may attend the hearing if you wish but you have no obligation to do so. If you agree 
with the proposed settlement and wish to be bound by it, you have nothing at all to do.

Summary of the Settlement

Pursuant to the terms of settlement, LoJack Canada agrees to pay each Class Member who files 
a Claim and is deemed eligible to recover (the "Eligible Class Member") a reimbursement of the 
advances paid to LoJack Canada in proportion of the number of days remaining on such Eligible 
Class Member's Contract as of June 30, 2020 minus a deduction of 2% for the Fonds d’aide aux
actions collectives (the "Individual Award Amount").

If  the  proposed  settlement  is  approved,  a  further  notice  will  be  published  which  will  include 
instructions on how Class Members can file a Claim to receive the Individual Award Amount and 
the deadline for doing so.



  

Class Counsel will also seek Court approval of its extrajudicial fees in the amount of $25,000.00 
plus applicable taxes. Class Counsel will also seek that his fees amount to at least 20% of the 
Total Award Amount to be paid by LoJack Canada to Eligible Class Members. If 20% of the Total 
Award Amount exceeds $25,000, the difference between 20% of the Total Award Amount and 
$25,000 will be deducted by the Claims Administrator from the Total Award Amount and adjust 
the Individual Award Amounts accordingly. 

As part of the Transaction, LoJack Canada will receive from the Applicant and the other class 
members who have not validly opted out a full release of any and all claims made in the 
Application.  

Right of Exclusion (Opt-Out) 

If you do not wish to be bound by the Transaction, you must send, by no later than ⚫ to the clerk 
of the Superior Court of Quebec a signed request of exclusion containing all of the following 
information:  

1. the name and Court docket number of this case, which is: Jacques Daniel c. Lojack 
Canada Enterprises ULC (200-06-000251-200); 
 

2. your name and your contact information, including your email address; and 
 
3. your signature.  

The request for exclusion (opt out) must be sent by mail to the Court with a copy to Class Counsel 
by email at the following addresses less than thirty (30) days following the publication of the 
present notice:  

To: 

Greffe de la Cour supérieure du Québec 
 PALAIS DE JUSTICE DE QUÉBEC 
300 Jean-Lesage Boulevard  
Room 1.01 
Quebec (Quebec), G1K 8K6 

With Copy to: 

Me Jean Philippe Royer 
Me Laurence Bouchard 
Bouchard + Avocats Inc. 
Courriel: 
jeanphilipperoyer@bouchardavocats.com 
laurencebouchard@bouchardavocats.com  

 
If you opt-out from the Transaction, you will not be eligible to receive any compensation and you 
will be responsible for ensuring and prosecuting your own rights and recourses against LoJack 
Canada at your own costs and within any applicable legal time periods.   

Right to Object, to comment on the Transaction or to Intervene 

The parties’ attorneys will make representations to the Court in support of the Transaction during 
the above-mentioned hearing. If you wish to raise an objection before the Court, you may do so 
by informing Class Counsel and Counsel for LoJack Canada, using the email addresses indicated 
below, at least ten (10) days before the hearing, by providing written notice containing the 
following information:  

1. the name and Court docket number of this case, which is: Jacques Daniel c. Lojack 
Canada Enterprises ULC (200-06-000251-200); 

mailto:jeanphilipperoyer@bouchardavocats.com
mailto:laurencebouchard@bouchardavocats.com


  

2. your name and your contact information, including your email address; 
 
3. the grounds for the objection; and 
 
4. your signature. 
 

To: 

Me Jean Philippe Royer 
Me Laurence Bouchard 
Bouchard + Avocats Inc. 
Courriel: 
jeanphilipperoyer@bouchardavocats.com 
laurencebouchard@bouchardavocats.com 

To: 

Me Frédéric Paré 
Me Alexa Teofilovic 
Stikeman Elliott LLP 
Email: 
fpare@stikeman.com 
ateofilovic@stikeman.com 

 

   

 

 
  

  
 

 
 

 
 

 
 

 
 

  
  

 
  

 
 

However, you have no obligation to do so.

For More Information

For more information and to access a copy of the complete terms of the Transaction and the Court 
judgment(s), you can access the following website:
https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc

If you have questions, you can contact the Applicant’s lawyers, the law firm Bouchard + Avocats 
Inc., by mail, email or phone.

Me Jean Philippe Royer
Me Laurence Bouchard
Bouchard + Avocats Inc.
825, boul. Lebourgneuf, suite 200
Québec (Québec), G2J 0B9
Tél. : (418) 622-6699
Téléc. : (418) 628-1912
Courriel : jeanphilipperoyer@bouchardavocats.com
Laurencebouchard@bouchardavocats.com
Web site : https://bouchardavocats.com/action_collective/lojack-canada-enterprises-ulc

Please do not contact any of the judges of the Superior Court.

This notice has been approved by the Superior Court of Quebec.
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