
CANADA 

PROVINCE OF QUÉBEC 
DISTRICT OF MONTRÉAL

SUPERIOR COURT  
(Class Action)

No.: 500-06-001311-246
DAVID HAZAN 

Plaintiff

v. 

TICKETMASTER CANADA HOLDINGS ULC 
et al.

Defendants

DEFENDANTS’ APPLICATION FOR LEAVE TO ADDUCE EVIDENCE 
(Art. 574 C.C.P.) 

TO THE HONOURABLE SHAUN E. FINN, J.S.C., AS CASE MANAGEMENT JUDGE, 
THE DEFENDANTS SUBMIT THE FOLLOWING:  

I. INTRODUCTION 

1. The Defendants seek leave from this Honourable Court to adduce evidence 

relevant to the analysis of the allegations of the Application for Authorization to 

Institute a Class Action (the “Application for Authorization”) in relation to the 

class action authorization criteria.

II. THE PROCEDURAL CONTEXT 

2. On June 3, 2024, the Plaintiff filed his Application for Authorization. 

3. On February 14, 2025, the Defendants filed their Application for Leave to 

Examine the Representative Plaintiff (the “Application to Examine”).  Through 

this application, the Defendants sought the usernames/email addresses used by 

the Plaintiff to make purchases on the Defendants’ websites, as well as the 

Plaintiff’s knowledge of any fraud or identity theft against him. 

4. As explained in the Application to Examine, the “basic information [being sought] 

will allow the Defendants to review their records to analyze whether they will 

seek leave to adduce additional relevant evidence in order to provide the Court 
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with a complete set of necessary facts when making its determination on the 

Application.” 

5. On March 18, 2025, the Plaintiff confirmed, through his counsel, that he was 

unaware of any fraud or identity theft against him and undertook to update the 

Court on any future fraud alerts.  As a result of this undertaking, the Application 

to Examine became partly moot. 

6. On December 6, 2025, the parties reached an agreement regarding the 

remaining aspects of the Application to Examine and advised the Court shortly 

thereafter. 

III. THE PUTATIVE CLASS ACTION 

7. Through his Application for Authorization, the Plaintiff wishes to institute a class 

action on behalf of the following class:  

All persons in Canada:  

(i) whose personal or financial information held by the 
Ticketmaster and/or Live Nation Defendants was 
compromised in a data breach which occurred on or 
before May 20, 2024, or  

(ii) who received an email or letter from Defendants 
informing them of such data breach;  

or any other Group(s) or Sub-Group(s) to be determined by 
the Court; 

(the “Class Members”) 

8. The Plaintiff contends that on May 20, 2024, unauthorized third parties gained 

access to, compromised and stole customer data of Ticketmaster and Live 

Nation users. 

9. The proposed class action is predicated on various provisions of the Civil Code 

of Quebec, the Charter of Human Rights and Freedoms, the Act Respecting the 

Protection of Personal Information in the Private Sector (CQLR, ch. P-39.1), the 

Personal Information Protection and Electronic Documents Act (S.C. 2000, c. 5)

and the Consumer Protection Act (CQLR, ch. P-40.1). 

10. On behalf of the Class Members, the Plaintiff is seeking the condemnation in 

solidarity of the Defendants for unquantified compensatory damages resulting 
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from the alleged loss of their information, as well as unquantified punitive 

damages.  

11. As regards his personal right of action, the Plaintiff alleges having purchased 

event tickets on the ticketmaster.ca website, most recently in June 2022.  In the 

context of his purchases, the Plaintiff alleges having provided unspecified 

personal and financial information to the Defendants.  

12. Arguing that the Defendants failed to notify and protect him from fraud and 

identity theft, the Plaintiff alleges that he had to sign up for a recurring monthly 

subscription of the Equifax Canada Complete Premier credit monitoring services. 

IV. THE RIGHT TO ADDUCE RELEVANT EVIDENCE 

13. At the authorization hearing, this Court will analyze the allegations found in the 

Application for Authorization in view of the criteria provided at Article 575 C.C.P. 

and developed by jurisprudence.  The Plaintiff’s individual claim and his 

adequacy as the proposed class representative are among the main issues to be 

analyzed by this Court. 

14. This Court is entitled to a complete, actual and precise disclosure of the facts 

with regards to the Defendants, including the applicable contractual 

documentation, rather than general and vague allegations that are unsupported 

by relevant documentary evidence.  Furthermore, allegations are no longer 

accepted as averred if they are implausible or if disproved by the evidence in the 

record. 

15. This Court will need sufficient evidence to assess the existence of a class of 

which the Plaintiff is a member and an adequate representative, to determine 

whether there is an arguable case, and whether it raises issues common to the 

class as a whole. 

16. At the authorization hearing, the Defendants are entitled to a full and complete 

defence in this regard.  

17. Article 574 C.C.P. empowers this Court to authorize the presentation of 

appropriate evidence relevant to the analysis of the conditions set out in Articles 

574 and 575 C.C.P., including the filing of relevant evidence. 

V. THE EVIDENCE TO BE ADDUCED 

18. In light of the foregoing, the Defendants hereby seek leave to adduce the 

following evidence: 
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a) The Website Terms of Use, last updated on January 1, 2021, governing 

the Class Members’ use of ticketmaster.ca, among other websites, 

communicated herewith as Exhibit D-1; 

b) The Purchase Policy, last updated on January 1, 2021, applicable to any 

purchase made on ticketmaster.ca, among other websites, communicated 

herewith as Exhibit D-2; 

c) The Privacy Policy, in its version in force in June 2022, applicable to any 

purchase made on ticketmaster.ca, among other websites, communicated 

herewith as Exhibit D-3. 

19. These three documents contain the contractual terms pertaining to the purchases 

made by Class Members on ticketmaster.ca. 

20. The Plaintiff has filed another version of the Privacy Policy as Exhibits P-5.1 and 

P-5.2.  As appears from these exhibits, however, the version filed was in force in 

2024, whereas the Plaintiff alleges having last made a purchase on 

ticketmaster.ca in June 2022 (Application for Authorization, par. 42). 

21. The contractual documentation applicable to the putative claims of Class 

Members is among the types of evidence most commonly authorized pursuant to 

Article 574 C.P.C.  It is also trite law that the filing of the correct version of the 

contractual documentation should be authorized. 

22. This Application is well-founded in fact and in law. 

FOR THESE REASONS, MAY IT PLEASE THE COURT TO: 

GRANT the present Application;  

AUTHORIZE the Defendants to adduce the following evidence:

a) The Website Terms of Use (Exhibit D-1); 

b) The Purchase Policy (Exhibit D-2); and 

c) The Privacy Policy (Exhibit D-3). 

THE WHOLE without costs, unless contested. 
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 Montréal, April 1, 2026 

BLAKE, CASSELS & GRAYDON LLP 
Attorneys for Defendants
(Court Code: BB-8098) 
1 Place Ville-Marie, Suite 3000,  
Montréal, Québec  H3B 4N8 
Mtre Simon J. Seida | 514-982-4103 |  
simon.seida@blakes.com 
Mtre Anthony Cayer | 514-982-4070 |  
anthony.cayer@blakes.com
Fax: 514-982-4099 
Our reference: 66582-1

1414-6362-0635.2 



EXHIBIT D-1
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���
��J����




��������	�
��
��� �
������
������
��
������������� !"�#�$%��&!��!'(�)�
����%�����"��!&�����*+$��"�+,��%
��)!-�����!�������!&��%��$( .��"
�����(����
���
���( 
�(!���'%�����%(��
���
���* !��� �(-������%��+/(��+,0�1���2345678�29:478��2;37<6=>29:478��
���
���!�%����!�( (����������!��)�(���(�����%
��"
��?��
���( 
?����!��
��( ��
��!&&����!�&�
������!���%��/(���
���
��!�(� !��!�
����(��!��%����$��"�0�@��-(�(�(�)�!����(�)��%��/(�����!��A��������
)�����!��%����$��"���
�����
����&�!"��("���!��("�0���"
��"
.�� %
�)����!��%����$��"��
��
����("�0�B��� %
�)���'��"
.��'(���?���&&� �(-�(""��(
�����'%���'���!���
���-(����-���(!��!&��%����$��"��!���%��/(��0�$%��+�
������
���+��
��
?!-��'(���������!��'%����%����$��"��'�����
�����-(���0�@�� !��(��(�)��!������%(��/(���
&�����%
��
�����!��
)�����!��%�� %
�)��0�%(����!"��!&��%���-������(�����!���%��/(���"
��
���
���!� %(��������%��/(���(���!���
�)�����
� %(�������������%��
)��!&��C��
����%���
����!�����"(������!������%��/(��0��������!�)����� !��
)�
����
������
���)�
��(
����!�"!�(�!���%��D������������?���%�(�� %(�����0�D&��!�������%��/(�����!�
&&(�"��!��
���
����
����C���
���!��0EFGHIJKL�MNOPHPQRB��(�%�������(�.�!&��A�!������!�S1TDUV�W��A(����(��
�����
 ��'%������!����)
�%��0�S1TDUV�W�(��
��A���"���� !��
)(!����(��
����%
�� 
����
���!���-����(�������
�����
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EXHIBIT D-3











No: 500-06-001311-246

SUPERIOR COURT 
(Civil Division

DISTRICT OF MONTRÉAL

DAVID HAZAN 

Plaintiff

v. 

TICKETMASTER CANADA HOLDINGS ULC ET 
AL.  

Defendants

DEFENDANTS’ APPLICATION FOR LEAVE TO 
ADDUCE EVIDENCE AND  

EXHIBITS D-1 TO D-3 

ORIGINAL 

Mtre. Simon J. Seida 
Mtre. Anthony Cayer BB-8098

BLAKE, CASSELS & GRAYDON LLP
Barristers & Solicitors

1 Place Ville Marie, Suite 3000 
Montréal, Québec  H3B 4N8 
Tel. for Mtre Seida : 514-982-4103 
Tel. for Mtre Cayer : 514-982-4070 
Fax: 514 982-4099  
Email: simon.seida@blakes.com

anthony.cayer@blakes.com

Our File: 66582-01 
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