
 

 
 
Subject: Action collective concernant UberWAV – Class Action re UberWAV  
 
DO NOT REPLY – This is an automated message. 
 
We are contacting you in accordance with the Superior Court of Québec judgment dated August 
7, 2025 (case number 500-06-001310-248) which authorized Mr. Laurent Morissette to act as 
class representative in a class action against Uber Technologies, Inc., Uber Holdings Canada Inc. 
and Uber Canada Inc. (hereafter “Uber”). 
 
Through this class action, Mr. Morissette alleges that Uber excludes persons with physical 
handicaps that use either a non-foldable motorized wheelchair, a non-foldable walker or a non-
foldable mobility scooter, from their transportation ride services, contrary to the Québec Charter 
of Human Rights and Freedoms, CQLR c C-12 and the Consumer Protection Act, CQLR c P-
40.1. 
 
Uber contests these allegations. The court has not yet decided whether Mr. Morissette’s claim 
is well-founded, and the allegations made in the class action have not yet been proven. A trial will 
be held at a later date to allow the parties to present their evidence and arguments. 
 
You are a member of the class action if you:  
 

1. You reside in the province of Quebec and live with a physical handicap affecting 
your mobility requiring the use of a non-foldable wheelchair, non-foldable walker 
(and cannot enter a vehicle independently) and/or non-foldable scooter, and were 
refused access to Uber’s transportation services between May 28, 2021 and August 
7, 2025. 
 
and/or  

 
2. You reside in the region of Montreal and live with a physical handicap affecting your 

mobility requiring the use of a non-foldable wheelchair, non-foldable walker (and 
who cannot enter a vehicle independently) and/or non-foldable scooter, and were 
refused access to Uber WAV services after a direct representation, or after any form 
of publicity to the effect that Uber WAV was a service offered, available and adapted 
for accessibility between October 1, 2022 and August 7, 2025. 
 

Please read carefully the detailed Notice of Authorization of a Class Action available here. The 
class action claims compensatory and punitive damages, and an injunction. 
 
You may opt out of the class action by sending a letter to the Clerk of the Superior Court of 
Québec (mentioning the case number above), as described in more detail in the Notice of 
Authorization of a Class Action available here. The deadline to opt out of the class action is June 
29th, 2026.  
 
Thank you. 
 

https://slatervecchio.com/wp-content/uploads/2026/05/2026-05-26-r-3-uber-avis-aux-membres-ang-detaille.pdf
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