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APPLICATION BY EQUIFAX CANADA CO. AND EQUIFAX INC. FOR
AUTHORIZATION TO ADDUCE RELEVANT EVIDENCE (Art. 574 CCP)

TO THE HONOURABLE ENRICO FORLINI OF THE SUPERIOR COURT, ACTING AS
THE DESIGNATED JUDGE IN THE PRESENT CASE, THE DEFENDANTS EQUIFAX
CANADA CO. AND EQUIFAX INC. RESPECTFULLY SUBMIT THE FOLLOWING:

. INTRODUCTION

1. Equifax Canada Co. and Equifax Inc. (collectively “Equifax”) hereby seek the
authorization of this Honourable Court to adduce relevant evidence pursuant to
article 574, paragraph 3 of the Code of Civil Procedure, RLRQ c. C-25.01 (“CCP”).
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More specifically, Equifax seeks authorization to adduce as relevant evidence the
sworn statement of Chris Jepsen, Director, Product Management - Identity &
Compliance at Equifax Canada Co., dated June 26, 2026, communicated as
Exhibit E-1 hereto, along with its Annex A attached in support thereof (the “Sworn
Statement”).

As further detailed below, the Sworn Statement is relevant and necessary for the
Court’s analysis of the authorization criteria pursuant to article 575 CCP, and more
specifically to assess whether the Applicants have demonstrated an arguable case
pursuant to 575(2) CCP, as it serves to correct, clarify and complete certain false,
incomplete and ambiguous allegations advanced by the Applicants.

THE AUTHORIZATION APPLICATION

On January 22, 2026, the Applicant Solomon Abudarham filed an Application for
Authorization to Institute a Class Action and for Appointment as Class
Representative (the “Authorization Application”).

On April 27, 2026, the Authorization Application was amended, namely to add the
three additional Applicants, to revise the definition of the main class and to
introduce two new subclasses (the “Amended Authorization Application”).

The Applicants seek authorization to institute a class action on behalf of the
following proposed classes (the “Proposed Classes” or “Class Members”):

“Main Class

All natural persons residing in Canada whose Equifax credit file was the
subject, since at least January 1, 2020, of one or more access entries,
inquiries, or modifications generated through an Equifax third-party partner
platform, without their knowledge or consent.

(hereafter the “Class”’)
Subclass A

All Class Members whose personal information, accessed or disclosed
through an Equifax third-party partner platform, was subsequently used by
an unauthorized third party to perpetrate financial fraud or identity
misappropriation.

(hereafter “Subclass A” or “Identity Fraud Victims’)
Subclass B

All Class Members whose Equifax credit file, in addition to the unauthorized
access, was the subject of unauthorized modifications having resulted in
economic consequences, notably a deterioration of their credit score or
unfavourable financing conditions.
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(hereafter “Subclass B” or “Credit Harm Victims”)”

The Amended Authorization Application alleges that Equifax, in its exclusive role
as holder, custodian and operator of the systems used to access, authenticate,
match and disclose credit files to third-party partner platforms, enabled
unauthorized access to and disclosure of sensitive information. This would have
allegedly resulted from deficient monitoring, flawed authentication processes and
inadequate security measures, amounting to a breach by Equifax of its duty of
prudence, diligence and protection of the Class Members’ personal information.

The Amended Authorization Application alleges breaches of provisions of the
Charter of Human Rights and Freedoms, CQLR, c. C-12, of the Civil Code of
Québec, CQLR, c. CCQ-1991, of the Act respecting the protection of personal
information in the private sector, CQLR, c. P-39.1, and of the Personal Information
Protection and Electronic Documents Act, S.C. 2000, c. 5, as well as of other
provincial privacy legislation.

As a result of Equifax’s alleged faults, the Applicants seek, on behalf of the
Proposed Classes, compensatory damages for alleged pecuniary and non-
pecuniary losses, punitive damages, and injunctive remedies.

THE RELEVANCE OF THE SWORN STATEMENT

As detailed below, Equifax submits that the Sworn Statement provides essential
information for the Court’s analysis of the authorization criteria, serving to correct,
clarify and complete key allegations contained in the Amended Authorization
Application. Specifically, the Sworn Statement:

a) Corrects erroneous allegations regarding Equifax’s role and relationship
with third-party platforms;

b) Corrects, completes and clarifies erroneous allegations regarding the
Matching process and the Authentication process (as defined below);

C) Explains the scope of the information shared with users; and
d) Explains the process by which a credit file can be modified.

Equifax submits that the information contained in the Sworn Statement is
necessary for the Court’s analysis of whether the Applicants have established an
arguable case under article 575(2) CCP, and will ensure that the Court has a
complete and accurate understanding of the facts relevant to the Applicants’
proposed class action.

Third-Party Partner Platforms

Equifax seeks this Honourable Court’s permission to file the Sworn Statement in
order to correct the Applicants’ allegations that Borrowell, KOHO, Mogo, Chexy,
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and Fairstone are all third-party partner platforms of Equifax (see paragraphs 2,
11, 48 and 53 of the Amended Authorization Application).

The Sworn Statement serves to correct these erroneous allegations, confirming
that :

a) For the period covered by the Amended Authorization Application, Equifax
has only maintained contractual relationships with Borrowell, Koho and
Mogo for the purpose of providing access to their users’ credit information,
including reports generated and adapted by them through their respective
platforms (the “Services”);

b) The agreement between Equifax and Mogo for the provision of the Services
was terminated on November 30, 2024; and

c) Equifax has never entered into any agreement in connection with the
Services with either Chexy or Fairstone.

This evidence is therefore crucial as it serves to correct plainly false allegations
regarding the identity of the third-party platforms with which Equifax has
maintained contractual relationships for the provision of its Services.

Authentication Process with Borrowell

The Amended Authorization Application further provides an incomplete and
inaccurate description of the process by which Equifax determines whether the
input data provided by the user to Borrowell corresponds to an existing credit file
(the “Matching process”), as well as the process used to verify that the individual
requesting access is the same individual to whom the matched credit file relates
(the “Authentication process”) (see notably paragraphs 17 and following of the
Amended Authorization Application).

The Amended Authorization Application asserts, incorrectly, that Equifax is
exclusively responsible for designating, implementing and administering the
Matching process and Authentication process and that Borrowell “has no
independent decision-making authority regarding the validity of the match or the
scope of the information transmitted”, a claim that is plainly false (see paragraphs
3,8,12,47,62, 123 and 132.1 of the Amended Authorization Application).

The Sworn Statement addresses and rectifies these erroneous and incomplete
allegations, explaining the Matching process and the Authentication process and
Equifax’s and Borrowell’s respective roles in respect thereof. The Sworn Statement
establishes that:

a) During the Matching process, Equifax relies on, at a minimum, the
personally identifiable information (“PII”) required by Borrowell for its users
to open a Borrowell account, including namely a user’s first and last name,
address and date of birth, to identify a corresponding credit file;
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b) Upon completion of the Matching process, a two-step Authentication
process must be successfully completed before any credit information is
shared by Equifax with Borrowell. Contrary to the allegations in the
Amended Authorization Application, this Authentication process is
predetermined by Borrowell (not by Equifax) and is merely confirmed by
Equifax;

By explaining the Matching and Authentication processes and the parties’
respective roles, the Sworn Statement completes and corrects the erroneous
allegations that Equifax is exclusively responsible for designating, implementing
and administering a deficient Matching process and Authentication process.

This evidence is relevant and necessary for the Court to assess whether the
Applicants have established an arguable case against Equifax pursuant to article
575(2) CCP.

Information Shared with Users

The Authorization Application further alleges that users are provided access to
their entire credit file and all of their personal information through the Borrowell
platform (see notably paragraphs 6 and 10 of the Amended Authorization
Application).

These allegations are plainly false. The Sworn Statement addresses and corrects
these allegations by clarifying and confirming that:

a) The credit reports of the Applicants (and information contained therein), filed
as Exhibits P-12, P-18.1, P-18.5 and P-18.6, are not reports provided
through the Borrowell platform at all, but rather reports that would have been
obtained directly through Equifax;

b) Certain sensitive credit-related information, such as dates of birth, social
insurance numbers and account numbers, are partially redacted for security
purposes by Equifax, as appears from Exhibits P-12, P-18.1, P-18.5 and P-
18.6; and

C) The credit information disclosed to users through the Borrowell platform is
more limited than that contained in credit reports filed as Exhibits P-12, P-
18.1, P-18.5 and P-18.6, namely no account numbers whatsoever are
provided by Borrowell to its users.

This evidence is relevant and necessary in assessing whether the Applicants have
established an arguable case against Equifax pursuant to article 575(2) CCP.

Modifications to the Credit File

The Applicant Cédric Leclerc baldly asserts that his Equifax credit file was the
subject of unauthorized modifications following and because of the unauthorized
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access to his credit information through a Borrowell account (see paragraphs
101.38, 101.42, 101.43 and 101.49 of the Amended Authorization Application).

Indeed, in respect of the modifications to Mr. Leclerc’s credit file, it is alleged that
“he understood the cause lay in Equifax’s deficient authentication and oversight
mechanisms” (see paragraph 101.38 of the Amended Authorization Application).

The Sworn Statement is useful and necessary for the Court to assess whether Mr.
Leclerc’s alleged personal case is arguable, serving to clarify and outline the
process by which an Equifax credit file can be modified. Specifically, the Sworn
Statement confirms:

a) that Borrowell users cannot modify information in their credit file through the
Borrowell platform, and that any such modifications must be made directly
with Equifax;

b) the process and required information and documentation for a user to be
able to request a modification to their credit file with Equifax (as detailed in
Annex A).

This information will assist the Court in determining whether Mr. Leclerc’s vague
assertions that modifications to his Equifax credit file would have resulted from
unauthorized access to his credit information through a Borrowell account and from
Equifax’s deficient authentication mechanisms are tenable.

In light of the above, Equifax respectfully submits that the Sworn Statement and
its supporting Annex A are essential to the Court’s analysis of the authorization
criteria, and specifically in its determination of whether the Applicants have
established an arguable case pursuant to article 575 (2) CCP.

The Sworn Statement is relevant and useful and complies with the requirements
of articles 9, 18 and 19 of the CCP.

The present Application is well founded in fact and in law.

FOR THESE REASONS, MAY IT PLEASE THE COURT TO:

GRANT the present Application for Authorization to Adduce Relevant Evidence;

AUTHORIZE the Defendants Equifax Canada Co. and Equifax Inc. to file a Sworn
Statement of Chris Jepsen, along with its Annex A attached in support thereof, a
copy of which is filed herewith as Exhibit E-1;

THE WHOLE with legal costs.

Montréal, this June 26, 2026
Fasken Maytuneown DutMondin P
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Fasken Martineau DuMoulin LLP

Attorneys for Defendants EQUIFAX CANADA
CO. and EQUIFAX INC.

800 Victoria Square, Suite 3500

Montréal, Quebec H3C 0B4

Fax number: +1 514 397 7600

Mtre Noah Boudreau
Phone number: +1 514 394 4521
Email: nboudreau@fasken.com

Mtre Mirna Kaddis
Phone number: +1 514 397 7484
Email: mkaddis@fasken.com

Mtre Marie-Eve Labonté
Phone number: +1 514 397 5297
Email: mlabonte@fasken.com
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S.C.J. of the Superior Court, sitting in civil practice division for the district of Montréal,
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East, Montréal, Quebec, H2Y 1B6, in a room to be determined or by videoconference in
a virtual room to be determined.
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Montréal, this June 26, 2026
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APPLICATION BY EQUIFAX CANADA CO. AND EQUIFAX INC. FOR
AUTHORIZATION TO ADDUCE RELEVANT EVIDENCE (Art. 574 CCP)

TO THE HONOURABLE ENRICO FORLINI OF THE SUPERIOR COURT, ACTING AS
THE DESIGNATED JUDGE IN THE PRESENT CASE, THE DEFENDANTS EQUIFAX
CANADA CO. AND EQUIFAX INC. RESPECTFULLY SUBMIT THE FOLLOWING:

. INTRODUCTION

1. Equifax Canada Co. and Equifax Inc. (collectively “Equifax”) hereby seek the
authorization of this Honourable Court to adduce relevant evidence pursuant to
article 574, paragraph 3 of the Code of Civil Procedure, RLRQ c. C-25.01 (“CCP”).





-2.-

More specifically, Equifax seeks authorization to adduce as relevant evidence the
sworn statement of Chris Jepsen, Director, Product Management - Identity &
Compliance at Equifax Canada Co., dated June 26, 2026, communicated as
Exhibit E-1 hereto, along with its Annex A attached in support thereof (the “Sworn
Statement”).

As further detailed below, the Sworn Statement is relevant and necessary for the
Court’s analysis of the authorization criteria pursuant to article 575 CCP, and more
specifically to assess whether the Applicants have demonstrated an arguable case
pursuant to 575(2) CCP, as it serves to correct, clarify and complete certain false,
incomplete and ambiguous allegations advanced by the Applicants.

THE AUTHORIZATION APPLICATION

On January 22, 2026, the Applicant Solomon Abudarham filed an Application for
Authorization to Institute a Class Action and for Appointment as Class
Representative (the “Authorization Application”).

On April 27, 2026, the Authorization Application was amended, namely to add the
three additional Applicants, to revise the definition of the main class and to
introduce two new subclasses (the “Amended Authorization Application”).

The Applicants seek authorization to institute a class action on behalf of the
following proposed classes (the “Proposed Classes” or “Class Members”):

“Main Class

All natural persons residing in Canada whose Equifax credit file was the
subject, since at least January 1, 2020, of one or more access entries,
inquiries, or modifications generated through an Equifax third-party partner
platform, without their knowledge or consent.

(hereafter the “Class”’)
Subclass A

All Class Members whose personal information, accessed or disclosed
through an Equifax third-party partner platform, was subsequently used by
an unauthorized third party to perpetrate financial fraud or identity
misappropriation.

(hereafter “Subclass A” or “Identity Fraud Victims’)
Subclass B

All Class Members whose Equifax credit file, in addition to the unauthorized
access, was the subject of unauthorized modifications having resulted in
economic consequences, notably a deterioration of their credit score or
unfavourable financing conditions.
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(hereafter “Subclass B” or “Credit Harm Victims”)”

The Amended Authorization Application alleges that Equifax, in its exclusive role
as holder, custodian and operator of the systems used to access, authenticate,
match and disclose credit files to third-party partner platforms, enabled
unauthorized access to and disclosure of sensitive information. This would have
allegedly resulted from deficient monitoring, flawed authentication processes and
inadequate security measures, amounting to a breach by Equifax of its duty of
prudence, diligence and protection of the Class Members’ personal information.

The Amended Authorization Application alleges breaches of provisions of the
Charter of Human Rights and Freedoms, CQLR, c. C-12, of the Civil Code of
Québec, CQLR, c. CCQ-1991, of the Act respecting the protection of personal
information in the private sector, CQLR, c. P-39.1, and of the Personal Information
Protection and Electronic Documents Act, S.C. 2000, c. 5, as well as of other
provincial privacy legislation.

As a result of Equifax’s alleged faults, the Applicants seek, on behalf of the
Proposed Classes, compensatory damages for alleged pecuniary and non-
pecuniary losses, punitive damages, and injunctive remedies.

THE RELEVANCE OF THE SWORN STATEMENT

As detailed below, Equifax submits that the Sworn Statement provides essential
information for the Court’s analysis of the authorization criteria, serving to correct,
clarify and complete key allegations contained in the Amended Authorization
Application. Specifically, the Sworn Statement:

a) Corrects erroneous allegations regarding Equifax’s role and relationship
with third-party platforms;

b) Corrects, completes and clarifies erroneous allegations regarding the
Matching process and the Authentication process (as defined below);

C) Explains the scope of the information shared with users; and
d) Explains the process by which a credit file can be modified.

Equifax submits that the information contained in the Sworn Statement is
necessary for the Court’s analysis of whether the Applicants have established an
arguable case under article 575(2) CCP, and will ensure that the Court has a
complete and accurate understanding of the facts relevant to the Applicants’
proposed class action.

Third-Party Partner Platforms

Equifax seeks this Honourable Court’s permission to file the Sworn Statement in
order to correct the Applicants’ allegations that Borrowell, KOHO, Mogo, Chexy,
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and Fairstone are all third-party partner platforms of Equifax (see paragraphs 2,
11, 48 and 53 of the Amended Authorization Application).

The Sworn Statement serves to correct these erroneous allegations, confirming
that :

a) For the period covered by the Amended Authorization Application, Equifax
has only maintained contractual relationships with Borrowell, Koho and
Mogo for the purpose of providing access to their users’ credit information,
including reports generated and adapted by them through their respective
platforms (the “Services”);

b) The agreement between Equifax and Mogo for the provision of the Services
was terminated on November 30, 2024; and

c) Equifax has never entered into any agreement in connection with the
Services with either Chexy or Fairstone.

This evidence is therefore crucial as it serves to correct plainly false allegations
regarding the identity of the third-party platforms with which Equifax has
maintained contractual relationships for the provision of its Services.

Authentication Process with Borrowell

The Amended Authorization Application further provides an incomplete and
inaccurate description of the process by which Equifax determines whether the
input data provided by the user to Borrowell corresponds to an existing credit file
(the “Matching process”), as well as the process used to verify that the individual
requesting access is the same individual to whom the matched credit file relates
(the “Authentication process”) (see notably paragraphs 17 and following of the
Amended Authorization Application).

The Amended Authorization Application asserts, incorrectly, that Equifax is
exclusively responsible for designating, implementing and administering the
Matching process and Authentication process and that Borrowell “has no
independent decision-making authority regarding the validity of the match or the
scope of the information transmitted”, a claim that is plainly false (see paragraphs
3,8,12,47,62, 123 and 132.1 of the Amended Authorization Application).

The Sworn Statement addresses and rectifies these erroneous and incomplete
allegations, explaining the Matching process and the Authentication process and
Equifax’s and Borrowell’s respective roles in respect thereof. The Sworn Statement
establishes that:

a) During the Matching process, Equifax relies on, at a minimum, the
personally identifiable information (“PII”) required by Borrowell for its users
to open a Borrowell account, including namely a user’s first and last name,
address and date of birth, to identify a corresponding credit file;





18.

19.

20.

21.

22.

23.

-5-

b) Upon completion of the Matching process, a two-step Authentication
process must be successfully completed before any credit information is
shared by Equifax with Borrowell. Contrary to the allegations in the
Amended Authorization Application, this Authentication process is
predetermined by Borrowell (not by Equifax) and is merely confirmed by
Equifax;

By explaining the Matching and Authentication processes and the parties’
respective roles, the Sworn Statement completes and corrects the erroneous
allegations that Equifax is exclusively responsible for designating, implementing
and administering a deficient Matching process and Authentication process.

This evidence is relevant and necessary for the Court to assess whether the
Applicants have established an arguable case against Equifax pursuant to article
575(2) CCP.

Information Shared with Users

The Authorization Application further alleges that users are provided access to
their entire credit file and all of their personal information through the Borrowell
platform (see notably paragraphs 6 and 10 of the Amended Authorization
Application).

These allegations are plainly false. The Sworn Statement addresses and corrects
these allegations by clarifying and confirming that:

a) The credit reports of the Applicants (and information contained therein), filed
as Exhibits P-12, P-18.1, P-18.5 and P-18.6, are not reports provided
through the Borrowell platform at all, but rather reports that would have been
obtained directly through Equifax;

b) Certain sensitive credit-related information, such as dates of birth, social
insurance numbers and account numbers, are partially redacted for security
purposes by Equifax, as appears from Exhibits P-12, P-18.1, P-18.5 and P-
18.6; and

C) The credit information disclosed to users through the Borrowell platform is
more limited than that contained in credit reports filed as Exhibits P-12, P-
18.1, P-18.5 and P-18.6, namely no account numbers whatsoever are
provided by Borrowell to its users.

This evidence is relevant and necessary in assessing whether the Applicants have
established an arguable case against Equifax pursuant to article 575(2) CCP.

Modifications to the Credit File

The Applicant Cédric Leclerc baldly asserts that his Equifax credit file was the
subject of unauthorized modifications following and because of the unauthorized





24.

25.

26.

27.

28.

29.

-6 -

access to his credit information through a Borrowell account (see paragraphs
101.38, 101.42, 101.43 and 101.49 of the Amended Authorization Application).

Indeed, in respect of the modifications to Mr. Leclerc’s credit file, it is alleged that
“he understood the cause lay in Equifax’s deficient authentication and oversight
mechanisms” (see paragraph 101.38 of the Amended Authorization Application).

The Sworn Statement is useful and necessary for the Court to assess whether Mr.
Leclerc’s alleged personal case is arguable, serving to clarify and outline the
process by which an Equifax credit file can be modified. Specifically, the Sworn
Statement confirms:

a) that Borrowell users cannot modify information in their credit file through the
Borrowell platform, and that any such modifications must be made directly
with Equifax;

b) the process and required information and documentation for a user to be
able to request a modification to their credit file with Equifax (as detailed in
Annex A).

This information will assist the Court in determining whether Mr. Leclerc’s vague
assertions that modifications to his Equifax credit file would have resulted from
unauthorized access to his credit information through a Borrowell account and from
Equifax’s deficient authentication mechanisms are tenable.

In light of the above, Equifax respectfully submits that the Sworn Statement and
its supporting Annex A are essential to the Court’s analysis of the authorization
criteria, and specifically in its determination of whether the Applicants have
established an arguable case pursuant to article 575 (2) CCP.

The Sworn Statement is relevant and useful and complies with the requirements
of articles 9, 18 and 19 of the CCP.

The present Application is well founded in fact and in law.

FOR THESE REASONS, MAY IT PLEASE THE COURT TO:

GRANT the present Application for Authorization to Adduce Relevant Evidence;

AUTHORIZE the Defendants Equifax Canada Co. and Equifax Inc. to file a Sworn
Statement of Chris Jepsen, along with its Annex A attached in support thereof, a
copy of which is filed herewith as Exhibit E-1;

THE WHOLE with legal costs.

Montréal, this June 26, 2026
Fasken Maytuneown DutMondin P
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Fasken Martineau DuMoulin LLP

Attorneys for Defendants EQUIFAX CANADA
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Montréal, Quebec H3C 0B4

Fax number: +1 514 397 7600

Mtre Noah Boudreau
Phone number: +1 514 394 4521
Email: nboudreau@fasken.com

Mtre Mirna Kaddis
Phone number: +1 514 397 7484
Email: mkaddis@fasken.com

Mtre Marie-Eve Labonté
Phone number: +1 514 397 5297
Email: mlabonte@fasken.com
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NOTICE OF PRESENTATION
ADDRESSEE:

Mtre Amal Sebti

TWIN LISBET INC.

Attorneys for the Applicants

79 Bresoles Street, Suite 111
Montréal (QC) H2Y 1V7

Phone: (514) 993 6920

Fax: (5679) 279 8845

Email : SebtiAmal@TwinLisbet.com

TAKE NOTICE that the present Application for Authorization to Adduce Relevant
Evidence will be presented for adjudication before the honourable justice Enrico Forlini
S.C.J. of the Superior Court, sitting in civil practice division for the district of Montréal,
at a time to be determined at the Montréal courthouse, located at 1 Notre-Dame Street
East, Montréal, Quebec, H2Y 1B6, in a room to be determined or by videoconference in
a virtual room to be determined.

DO GOVERN YOURSELVES ACCORDINGLY.

Montréal, this June 26, 2026

Fasken Maytuneaww DuMowlin LLP

Fasken Martineau DuMoulin LLP
Attorneys for EQUIFAX CANADA CO. And
EQUIFAX INC.

800 Victoria Square, Suite 3500

Montréal, Quebec H3C 0B4

Fax number: +1 514 397 7600
Permanent code (CIP) Fasken: BF1339

Mtre Noah Boudreau
Phone number: +1 514 394 4521
Email: nboudreau@fasken.com

Mtre Mirna Kaddis
Phone number: +1 514 397 7484
Email: mkaddis@fasken.com

Mtre Marie-Eve Labonté
Phone number: +1 514 397 5297
Email: mlabonte@fasken.com
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EXHIBIT

E-1
CANADA
PROVINCE OF QUEBEC SUPERIOR COURT
DISTRICT OF MONTREAL (Class Actions Division)
LOCALITY OF MONTREAL
No: 500-06-000002-267 SOLOMON ABUDARHAM
-and-
GAETAN GUERARD
-and-
SYLVAIN GAGNON
-and-
CEDRIC LECLERC
Applicants
V.
EQUIFAX CANADA CO.
-and-
EQUIFAX INC.
Defendants

SWORN STATEMENT OF CHRIS JEPSEN

I, the undersigned, Chris Jepsen, Director, Product Management - Identity & Compliance
at Equifax Canada Co. (“Equifax”), having my current professional address at 1600-5700
Yonge Street, Toronto (Ontario) M2M 4K2, do solemnly declare:

1. | have been employed by Equifax since October 10, 2023. My current position is
Director, Product Management - Identity & Compliance, which | have occupied
since June 22, 2026. Prior to this, | served as Senior Product Manager between
May 27, 2024 and June 22, 2026.

2. | am providing this sworn statement in the context of the Amended Application for
Authorization to Institute a Class Action and for Appointment as Class
Representative brought by the Applicants Solomon Abudarham, Gaétan Guérard,
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Sylvain Gagnon, and Cédric Leclerc (collectively the “Applicants”) in Court docket
number 500-06-000002-267 (the “Authorization Application”).

| have personal knowledge of the facts and matters deposed to in this sworn
statement. Where the statements are based on information and belief, | have
identified the source of such information and verily believe them to be true.

Third-Party Partner Platforms

Since the beginning of the period covered by the Authorization Application, namely
January 1, 2020, Equifax has maintained contractual relationships with Borrowell,
Koho and Mogo for the purpose of providing access to their users credit
information, including reports generated or adapted by the platforms, through their
respective platforms (the “Services”).

The third-party partner platforms are responsible for authenticating their users and
must do so prior to granting access to the Services.

The agreement between Equifax and Mogo for the provision of the Services was
terminated on November 30, 2024.

Equifax has never entered into any agreement in connection with the Services with
either Chexy or Fairstone.

Authentication Process with Borrowell

To access the Services through the Borrowell platform, a user must first create an
account directly with Borrowell.

| understand that in order to open such an account, Borrowell requires its users to
provide certain personally identifiable information (“PII”) (the “Input Data”).

Once the account is created, the user may request, through Borrowell, access to
their credit file.

Upon receipt of such a request, Equifax uses the Input Data to determine whether
it corresponds to an existing credit file (the “Matching process”). In order to do
so, Equifax relies, at a minimum, on the user’s first and last name, address and
date of birth, although all other PIl provided is also considered in the Matching
process.

Once the Matching process is completed and a match has been found, an
authentication process, predetermined by Borrowell and confirmed by Equifax, is
undertaken (the “Authentication process”).

The Authentication process consists of verifying that the individual requesting
access is the same individual to whom the matched credit file relates.
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The first step of the Authentication process consists of comparing the Input Data
provided by the user with the information contained in credit files maintained by
Equifax. The first step of the Authentication process is successful where:

a) the user’s first and last name, together with at least one additional element
of Pl (such as address, date of birth or social insurance number (“SIN”)),
correspond to those associated with the existing credit file; or

b) the user’s date of birth, together with at least one additional element of PII,
corresponds to those associated with the existing credit file; or

c) the user's address, together with at least one additional element of PII,
corresponds to those associated with the existing credit file.

If this first step is successfully completed, Equifax then generates a set of four
knowledge-based questions to further verify the identity of the user.

These questions relate to credit products appearing on the credit file, such as
loans, mortgages or other accounts, examples of which are set out below:

a) Your credit file indicates you may have a credit / store card which was
opened approximately e. Please choose the range within which your
balance falls.

b) Your credit file indicates you may have a credit card jointly with another
person which was opened approximately e. Please choose your credit
provider for this account.

c) What are the last three digits of your SIN?

d) Your credit file indicates you may have a loan or financing arrangement
which was opened approximately e. Please choose the range within which
(term, ie, monthly) payment falls for the previously referenced account.

The knowledge-based questions were configured to generate up to four questions,
prioritizing actual information contained in the credit file. Fictitious questions are
only generated if the credit file lacks sufficient data to produce four real questions,
or if a 72-hour velocity check restricts the reuse of recently presented questions.

Upon successful completion of both the Matching process and the Authentication
process, access to the credit file is provided by Equifax to Borrowell through its
platform.

Each of the four Applicants successfully completed all requirements of the
Authentication process and were granted access through the Borrowell platform to
some of their credit-related information.
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Information Shared with the User

The credit reports for the Applicants filed as Exhibits P-12, P-18.1, P-18.5 and P-
18.6 appear to be credit reports emanating directly from Equifax, not the credit
information Borrowell users are able to access through the Borrowell platform.

As reflected in Exhibits P-12, P-18.1, P-18.5 and P-18.6, the credit reports
generated by Equifax through its platform contain various -credit-related
information, some of which is partially redacted for security purposes. For example:

a) The individual's full name, phone number, date of birth, SIN and address.
For security purposes, the date of birth and SIN are always only partially
disclosed. See for example p. 2 of Exhibits P-12, P-18.1, P-18.5 and P-18.6.

b) The individual’'s trade lines and payment history. Account history for trade
lines is limited to the preceding 24 months. For security purposes, only the
last three digits of account numbers are disclosed. See for example p. 5-25
of Exhibit P-12, p. 5-14 of Exhibit P-18.1, p. 5-28 of Exhibit P-18.5, and p.
6-42 of Exhibit P-18.6.

c) Available public records on bankruptcy, consolidated debt, collections, debt
recovery, and judgements. For security purposes, when an account is listed
in this section, only the last three digits of the account number are disclosed.
See for example p. 35 of Exhibit P-18.5 and p. 50 of Exhibit P-18.6.

| understand that Borrowell users accessing their credit information through the
Borrowell platform receive less information than appears in the credit reports
obtained directly from Equifax filed as Exhibits P-12, P-18.1, P-18.5 and P-18.6
For example, | understand that account numbers are not provided via the Borrowell
platform.

Modifications to the Credit File

Borrowell users cannot modify information in their credit file through the Borrowell
platform. Any modifications to a user’s credit file must be made directly with
Equifax.

An excerpt from Equifax’s website outlining the process along with the required
information and documentation, in both French and English, is attached hereto as
Annex A. This process and the required information and documentation have
remained substantially unchanged since January 1, 2020.





Declared under oath before me, by
technological means (Microsoft TEAMS),
in Montréal, on June 26, 2026

Ltee f+ A =

AND | HAVE SIGNED :

Signed by:

(luns Jepsm

BRB60A490FE6DC464

Commissioner for s for Qudbec

CHRIS JEPSEN











Annex A - English Version

@t Personal Disputes

DISPUTE

How to dispute
information on your
Equifax credit report

You can file a dispute online or by mail — for free.

[ !

How do | submit a dispute?

If you see information on your Equifax credit report that you believe is inaccurate or incomplete, you have two options:

1. Receive a dispute form by email and submit it online. You can only attach a maximum of three files. If you have many pages
of documents, put them all into a single PDF to count as one file.
2. Download and print a dispute form and mail it, with copies of all required documents, to this address:

Equifax Canada Co.

National Consumer Relations.
Box 190

Montreal, Quebec H1S 272

What can | expect after filing
a dispute?

Once you've filed your dispute documents online or by mail, you can
expect the following:

® Wwe'll investigate your dispute
If we're able to make changes on your credit report based on the
information you provided, we'll do so. Otherwise, we'll contact the
company that reported the information to us to verify the
accuracy of the information you're disputing.

® Wwe'll process your dispute in about 15-20 days for online
submissions and 20-25 days for mailed submissions
We'll notify you if we need more information to complete our
investigation. After we complete the investigation, we'll send you
a confirmation letter with the results. If you submitted your
dispute online, we'll notify you by email. If you mailed your
completed form and documents, we'll notify you by mail.
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What documents do | need
to submit?

When you file a dispute, the documentation you need to provide
depends on what information you're disputing. Here are some
examples of documents we may need during our investigation:

Personal information

e 2valid government-issued ID (front and back) confirming
your legal name, date of birth, and/or current address (e.g., driver's
license, passport, birth certificate, etc.). If the current address is not
indicated, you must also provide;

e 1 proof of address (dated less than 90 days old) confirming
your legal name and current address. (e.g., utility bills or financial
statements.)

Account information

e Current bank statements with account information

e |etters from a creditor supporting your claim

e Proof that an account was created through or impacted by
identity theft

e Letter from creditor/lender confirming the status, ownership, and
details of the account (e.g. last 4 digits of the account number,
amount, paid/settled, etc.)

Other information

e Bankruptcy discharge or other court documents

e Release letters from lenders, collection agencies or satisfaction of
judgment

e Please refer to the instructions provided on your dispute request
form for additional requirements

When filing a dispute, it's helpful to include the Equifax Reference
Number provided on your Equifax credit report, if available.

What you need to know
How can | add a statement to my Equifax credit file?
How long does information stay on my Equifax credit file?

What if | started my dispute with a creditor?





Privacy Policy Terms of Use Legal Notice Accessibility Sitemap Report a Vulnerability

Copyright 2026 Equifax Inc. All rights reserved Equifax and the Equifax marks used herein are trademarks of Equifax Inc. Other product
and company names mentioned herein are the property of their respective owners.
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Gt Particulier Contester

DISPUTE

Comment contester des
renseignements
contenus dans votre
dossier de crédit

Vous pouvez soumettre une demande de contestation en ligne ou
par la poste — gratuitement.

[ |

Que dois-je faire pour soumettre une demande de
contestation?

Si vous croyez que des renseignements inexacts ou incomplets figurent a votre dossier de crédit Equifax, vous disposez de
deux options:

1. Recevez un formulaire de contestation par courriel et soumettez-le en ligne. Veuillez noter que la limite est de trois pieces
jointes. Si vos documents comprennent plusieurs pages, veuillez les compiler en un seul fichier PDF afin qu'il compte
comme une seule piece jointe.

2. Téléchargez et imprimez le formulaire de contestation et envoyez-le par la poste, en incluant des copies de tous les
documents requis, a I'adresse suivante:

Equifax Canada Co.

Relations nationales avec les consommateurs
Case postale 190

Montréal (Québec) H1S 272

A quoi dois-je m’'attendre
apres avoir soumis une
demande de contestation?

Apres avoir soumis vos documents de contestation en ligne ou par
la poste, vous pouvez vous attendre aux étapes suivantes :

(®» Nous enquéterons pour vérifier votre demande de
contestation
Si nous sommes en mesure de modifier votre dossier de crédit
en fonction des renseignements que vous avez soumis, nous le
ferons. Sinon, nous communiquerons avec lentreprise qui nous a
transmis les informations pour vérifier I'exactitude des
renseignements que vous contestez.

(® Nous traiterons votre demande de contestation dans un
délai d’environ 15 a 20 jours pour les demandes en ligne et de
20 a 25 jours pour les demandes par la poste.
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Nous communiguerons avec vous Si nous avons besoin de
renseignements additionnels pour compléter notre enquéte.
Apres avoir terminé lenquéte, nous vous enverrons une lettre de
confirmation indiquant le résultat. Si vous avez soumis votre
demande en ligne, vous recevrez une réponse par courriel. Si
vous avez soumis votre formulaire ddment rempli et vos
documents par la poste, vous recevrez une réponse par la poste.

Quels documents dois-je
soumettre ?

Lorsque vous soumettez une demande de contestation, les
documents que vous devez inclure dépendent des renseignements
que vous contestez. Voici quelques exemples de documents qui
pourraient étre exigés au cours de notre enquéte :

Renseignements personnels

e 2pieces d’'identité valides émises par le gouvernement
(recto et verso) confirmant votre nom légal, votre date de
naissance ou votre adresse actuelle (p. ex. un permis de conduire,
un passeport, un certificat de naissance, etc.). Si votre adresse
actuelle n'est pas indiquée, vous devez également fournir :

e 1 preuve d’'adresse (datée de moins de 90 jours) confirmant
votre nom légal et votre adresse actuelle (p. ex. des factures de
services publics ou des relevés financiers.)

Renseignements sur le compte

e Des relevés bancaires actuels incluant des renseignements sur le
compte;

e Des lettres d'un créancier appuyant votre demande;

e Une preuve qu'un compte a été créé ou impacteé a la suite d'un
vol d'identite.

e Une lettre d'un créditeur/préteur confirmant le statut, le titulaire
et les détails liés au compte (p. ex. les 4 derniers chiffres du numéro
de compte, le montant, la mention « payé/réglé », etc.)

Autres renseignements

e Une quittance de faillite ou d'autres documents de la cour;

e Des lettres de libération de préteurs, dagences de recouvrement
ou de satisfaction de jugement.

e Veuillez consulter les directives figurant sur votre formulaire de
demande de contestation pour connaitre les exigences
additionnelles.

Lorsque vous soumettez une demande de contestation, il est utile
d'inclure le numéro de référence Equifax figurant a votre dossier de
crédit Equifax, si ce dernier est indiqué.






Comment puis-je ajouter une déclaration a mon dossier de crédit Equifax?

Ce que vous devez savoir

Pendant combien de temps les informations restent-elles dans mon dossier de crédit Equifax?

Que se passe-t-il si j'ai soumis une contestation avec un créancier?

Produits

Equifax Complet“ supérieur

Equifax Complet“c Amis et famille
Protection Equifax Complet™*
Protection familiale Equifax Complet"c

Comparer les produits Equifax

Apprendre

Fraude et vol d'identité
Pointages de crédit
Dossiers de crédit

Tout afficher

Services aux
consommateurs

Contester des renseignements au dossier
de crédit

Droits des consommateurs
Les plaintes et les différends

Obtenez votre dossier de crédit du

consommateur Equifax?
Exceptions au Québec
FAQ

Nous joindre

Service a la clientele

Tous les produits
Ressources

Pouls du marché

A propos

Carriéres
Profil de I'entreprise
IA.EFX

Relations avec les investisseurs

Politique de confidentialité Modalités d'utilisation

Avis juridique

Plan du site Signaler une vulnérabilité

Copyright 2026 Equifax Inc. Tous droits réservés. Equifax et les marques d'Equifax utilisées aux présentes sont des marques

déposées d'Equifax Inc.

Bienvenue a
Equifax! Mon nom
est Céline, votre
assistante
virtuelle. Puis-je
vous aider avec
vos questions?
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