SUPERIOR COURT

(Class Action)

CANADA
PROVINCE OF QUEBEC
DISTRICT OF MONTREAL

No: 500-06-000570-115

DATE: November 15, 2016

IN THE PRESENCE OF: THE HONOURABLE RICHARD NADEAU, J.S.C.

METAL L.M. LANDRY INC.

-and-

JEAN-NICOLAS POIRIER
Petitioners

VS.

FORD MOTOR COMPANY OF CANADA, LIMITED
-and-
FORD MOTOR COMPANY

Respondents

JUDGMENT

[1] CONSIDERING Petitioners’ re-amended motion to authorize the bringing of a
class action and to ascribe the status of representative;

[2] CONSIDERING Petitioners’ motion for the authorization of a class action,
approval of a class action settlement, approval of a notice to Class Members, and
approval of honorarium payments to the Petitioners;

[3] CONSIDERING the settlement entered into between the Petitioners and the
Respondents as reflected in the Settlement Agreement dated as of February 9, 2016, a
copy of which is attached to this Judgment as Exhibit R-1 (the “Settlement Agreement’);
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[4]
English;

[5]
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CONSIDERING that the appropriate notice was published in French and in

CONSIDERING the materials filed in the Court record and the submissions of

counsel for the Petitioners and counsel for the Respondents;

6]

POUR CES MOTIFS, LE TRIBUNAL :

[7] ORDONNE que, sauf indication
contraire dans, ou modification par, le
présent Jugement, les termes utilisés aux
présentes ont le sens qui leur est attribué
dans 'Entente de Reglement;

[8] ACCUEILLE la requéte ré-amendée
des Requérants en autorisation d’exercer
une action collective et pour attribution du
statut de Représentants du Groupe;

[9] AUTORISE l'exercice de I'Action du
Québec en tant gu’action collective aux
fins de réglement seulement, assujetti aux
modalités de I'Entente de Reglement, au
nom du Groupe suivant :

« Toutes les Personnes résidant
dans la province du Québec, qui
possédent ou louent actuellement
(ou qui ont possédé ou loué dans le
passé) un veéhicule Ford des
années 2003 — 2007 vendu ou loué
au Canada et équipé d’un moteur
6,0L.

Sont exclues du Groupe :

(a) toutes les Personnes résidant
au Canada qui choisissent de
s’exclure elles-mémes du
Groupe en se retirant
conformément aux termes de
cette Entente;

(b) toutes les Personnes qui ont
précédemment signé et livré a

CONSIDERING articles 574, 575, 579, 581 and 590 C.C.P;

FOR THESE REASONS, THE COURT:

[7] ORDERS that, except as otherwise
specified in, or as modified by this
Judgment, capitalized terms used herein
shall have the meaning ascribed in the
Settlement Agreement;

[8] GRANTS the Petitioners’ re-amended
motion to authorize the bringing of a class
action and to ascribe the status of
representatives of the Class Members;

[9] AUTHORIZES the institution of the
Quebec Proceeding as a class action for
settlement purposes only, subject to the
terms of the Settlement Agreement, on
behalf of the following Class:

“All  Persons resident in the
province of Quebec, who currently
own or lease (or who in the past
owned or leased) a model year
2003-2007 Ford vehicle sold or
leased in Canada and equipped
with a 6.0L Engine.

Excluded from the Class are:

(a) all Persons resident in
Canada who elect to exclude
themselves from the Class by
effectively opting out in
accordance with the terms of
this Agreement;

(b) all Persons who have
previously  executed and
delivered to Ford Motor
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Ford Motor Company et/ou &
Ford du Canada Limitée une
renonciation ou des
renonciations a la revendication
de foutes réclamations; et

(c) toutes les Personnes qui, avant
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Company and/or Ford Motor
Company of Canada, Limited
a release or releases of all of
their claims; and

(c) all Persons who, prior fo the
commencement of the

le commencement des Settlement Approval
Audiences d’'approbation de Hearings, () filed an
Reglement, (i) ont entrepris une individual  lawsuit (ie. a

poursuite judiciaire individuelle
(c.-a-d. une poursuite judiciaire
qui ne vise pas la certification
ou [lautorisation d’'une action
collective) dans quelconque
cour, faisant valoir une cause
d’action de quelconque nature
basée sur le moteur 6,0 L d’un

lawsuit that does not seek
certification or authorization
of a class proceeding) in any
court asserting causes of
action of any nature based
upon the 6.0 L Engine in a
Class Vehicle and (ij) have
not voluntarily dismissed or

Véhicule visé par [Iaction discontinued such lawsuit
collective et (i) n'ont pas without prejudice.”™
volontairement arrété ou

discontinué une telle poursuite
sans préjudice. »

[10] ATTRIBUE aux Requérants les statuts [10] APPOINTS the Petitioners as the
de représentants du Groupe; Representative Plaintiffs for the Class:

[11] DESIGNE Groupe de Droit des [11] APPOINTS Consumer Law Group Inc.
Consommateurs inc. comme Procureurs as Class Counsel for the Class;
du Groupe;

[12] ORDONNE que cette action collective [12] ORDERS that this class action is
soit autorisée en tant qu'action collective authorized as a class proceeding on the
sur la base de la question commune basis of the following common issue:

suivante : “Did Ford breach a duty to Class
Members by refusing to authorize
its dealers to perform adequate
warranty repairs to Ford vehicles
equipped with Navistar's 6.0L
Engines for vehicle model years
2003 through 20077?”

« Est-ce que Ford a manqué a une
obligation envers les Membres du
Groupe en refusant d’autoriser ses
concessionnaires d’effectuer des
réparations adéquates sous
garantie pour les véhicules Ford
équipés de moteurs 6.0 L Navistar
pour les modéles des années 2003
a 20077 »

[13] ACCUEILLE 1la requéte des [13]
Requérants en approbation de I'Entente de

GRANTS Petitioners’ motion to
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Réglement;

[14] ORDONNE ET DECLARE que
'Entente de Reéglement (incluant ses
préambules, récitals et piéces) :

a) est juste, raisonnable, et dans le
meilleur intérét des Membres du
Groupe,

b) est approuvée en vertu de larticle 590
C.p.c,et

C) sera mise en ceuvre conformément a

ses dispositions;

[15] ORDONNE que les prestations de
Reglement énoncées dans I'Entente de
Reglement soient fournies en réglement
intégral des obligations des Intimées en
vertu de I'Entente de Réglement;

[16] ORDONNE que la forme et le contenu
des Avis d'approbation de forme abrégée
et detaillée, dont des copies sont jointes au
présent jugement comme piéces R2A et
R2B  respectivement, sont par les
présentes approuveés;

[17] ORDONNE que les Avis d’approbation
soient publiés et distribués
substantiellement en conformité et selon
les modalités du Plan de diffusion, dont
une copie est jointe au présent jugement
comme piéce R-3;

[18] ORDONNE que le codt et les frais de
remise de l'avis conformément au présent
Jugement soient payés par Ford du
Canada Limitée:

[19] ORDONNE que le présent Jugement
constitue la résolution compléte et
definitive de toutes les réclamations faites

dans cette action, vy compris, sans
limitation, toutes les réclamations et
causes daction soulevées par les

Requérants ou les Membres du Groupe
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approve the Settlement Agreement:

[14] ORDERS AND DECLARES that the

Settlement  Agreement (including its
preambles, recitals and exhibits):
a) is fair, reasonable, and in the best

interests of the Class Members,

b) is hereby approved pursuant to article

590 C.C.P., and

shall be implemented in accordance
with all of its terms;

c)

[15] ORDERS that the Settlement
Consideration set forth in the Settlement
Agreement shall be provided in full
satisfaction of the obligations of the
Respondents under the Settlement
Agreement;

[16] ORDERS that the form and content of
the Short form and Long Form Approval
Notices, copies of which are attached to
this Judgment as Exhibits R-2A and R-2B
respectively, are hereby approved:

[17] ORDERS that the Approval Notices
shall be published and disseminated
substantially in accordance with the Notice
Plan, a copy of which is attached to this
Judgment as Exhibit R-3:

[18] ORDERS that the cost and fees for
giving the notice in accordance with this
Judgment shall be paid for by Ford Motor
Company of Canada, Limited:

[19] ORDERS that this Judgment
constitutes the full and final resolution of all
claims made in this action, including,
without limitation, all claims and causes of
action raised by the Petitioners or Class
Members in the Motion herein:







500-06-000570-115

dans la présente Requéte;

[20] ORDONNE que, a la Date d’Effet du
Reglement, les Requérants et chaque
Membre du Groupe soient réputés avoir
donné, et de par l'effet de ce Jugement
quils aient effectivement donng, pleine
quittance et entiérement et définitivement
libéré Ford Motor Company et/ou Ford du
Canada Limitée, leurs directeurs passés et
presents, leurs officiers, employés,
partenaires, agents, héritiers, exécuteurs,

administrateurs,  successeurs, filiales,
divisions, sociétés meres, entités
apparentées ou affiliées, dépositaires

autorisés, souscripteurs, assureurs, co-
assureurs, réassureurs, les titulaires de
permis, coentreprises, ayants droit,
associés, avocats et actionnaires
contrélant (les « Parties Quittancées »),
de toutes autres réclamations, demandes,
actions, causes d'action de quelque nature
que ce soit, y compris, mais sans s'y
limiter, toute réclamation pour violation du
droit fédéral, provincial ou autre (qu'il soit
inclus au contrat, extracontractuel ou autre,
y compris les mesures statutaires et
injonctives, la common law, la propriété et
les réclamations equitables), et
comprenant également les Réclamations
Inconnues qui ont été ou auraient pu étre
invoquées contre les Parties Quittancées
dans 'Action du Québec, ou de toute autre
action, procédure ou litige devant tout
autre tribunal ou forum, basé sur le moteur
diesel 6.0 litre dans les Véhicules visés par
I'action collective, sauf en ce qui a trait aux
blessures corporelles;

[21] ORDONNE quil est interdit aux
Membres du Groupe et que ceux-ci sont
restreints, de maniére permanente, de
commencer ou d’entreprendre toute action,
poursuite, procédure, réclamation ou
cause d'action, dans toute juridiction ou
devant tout tribunal, contre Ford Motor
Company ou Ford du Canada Limitée ou
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[20] ORDERS that upon the Effective Date
of Settlement, the Petitioners and each
Class Member shall be deemed to have,
and by operation of this Judgment shall
have, released, waived and discharged
Ford Motor Company and Ford Motor
Company of Canada, Limited, their past
and present directors, officers, employees,
partners,  principals, agents, heirs,
executors, administrators, successors,
subsidiaries, divisions, parents, related or

affiliated entities, authorized dealers,
underwriters, insurers, co-insurers, re-
insurers,  licensees,  divisions, joint

ventures, assigns, associates, lawyers and
controlling shareholders (the “Released
Parties”) from any and all other claims,
demands, actions, causes of action of any
nature whatsoever, including but not
limited to any claim for violations of federal,
provincial or other law (whether in contract,
extra-contractual, or otherwise, including
statutory and injunctive relief, common law,
property and equitable claims), and also
including Unknown Claims that were or
could have been asserted against the
Released Parties in the Quebec
Proceedings, or in any other action,
proceeding or litigation in any other court
or forum based on the 6.0-litre diesel
engines in the Class Vehicles, except
bodily injury;

[21] ORDERS that all Class Members are
hereby barred, permanently enjoined, and
restrained from commencing or
prosecuting any action, suit, proceeding,
claim, or cause of action in any jurisdiction
or court against Ford Motor Company or
Ford Motor Company of Canada, Limited
or any other entities or persons who are to






500-06-000570-115

toutes autres entités ou personnes qui
seront quittancées en vertu des présentes,
fondé sur, concernant, ou découlant de,
quelconque matiére faisant I'objet d’une
quittance en vertu du présent Jugement;

[22] ORDONNE que, sans d'aucune facon
affecter Ia finalité du présent Jugement, la
Cour conserve sa compétence exclusive et
continue sur les parties (y compris tous les
Membres du Groupe), pour l'exécution,
laccomplissement, ['administration et la
mise en application des termes de
FEntente de Réglement;

[23] ORDONNE que chaque Membre du
Groupe doit consentir et sera réputé avoir
consenti au rejet de toute action qui serait
interdite en vertu de la quittance fournie
par les présentes;

[24] ORDONNE que si IEntente de
Reglement est résiliée conformément a
ses termes, le présent Jugement sera
révoqué et n'aura plus aucun effet ou
aucune force, toutes les négociations,
déclarations et procédures relatives au
Reglement seront réputées étre sans
préjudice aux droits des Parties et les
Parties seront réputées avoir été remises
dans leurs situations respectives
existantes immédiatement avant que
FEntente de Réglement soit exécutée:

[25] DECLARE que [IEntente de
Reglement constitue une transaction
conformément a I'article 2631 du Code civil
du Québec, liant I'ensemble des parties
aux presentes et des Membres du Groupe;

[26] ORDONNE que Renkim Corporation
soit, par les présentes, désigné
Administrateur des réclamations aux fins
du Reglement et qu’elle doive exécuter ses
obligations telles qu'énoncées dans
FEntente de Réglement:;
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be released hereunder, based upon,
relating to, or arising out of, any of the
matters which are released pursuant to this
Judgment;

[22] ORDERS that without affecting the
finality of this Judgment in any way, the
Court reserves continuing and exclusive
jurisdiction over the Parties (including all
members of the Class), for the execution,
consummation, administration, and
enforcement of the terms of the Settlement
Agreement;

[23] ORDERS that each Class Member
shall consent to and shall be deemed to
have consented to the dismissal of any
action that would be barred by the release
provided herein;

[24] ORDERS that if the Settlement
Agreement is terminated in accordance
with its terms, then this Judgment shall be
set aside and be of no further force and
effect and all negotiations, statements and
proceedings relating to the Settlement shall
be deemed to be without prejudice to the
rights of the Parties, and the Parties shall
be deemed to be restored to their
respective positions existing immediately
before the Settlement Agreement was
executed;

[25] DECLARES that the Settlement
Agreement constitutes a transaction in
conformity with article 2631 of the Civil
Code of Quebec, which is binding upon all
parties hereto and all Class Members:

[26] ORDERS that Renkim Corporation is
hereby appointed as Claims Administrator
for the Settlement and shall execute its
obligations as set out in the Settlement
Agreement;
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[27] ORDONNE que PAdministrateur des
réclamations fournisse un rapport aux
Procureurs du Groupe et aux procureurs
de Ford, qui le fourniront a la Cour, au
terme de I'administration du processus des
Réclamations, concernant les paiements
effectués aux Membres du Groupe;

[28] ORDONNE quau terme de
ladministration  du  processus des
Réclamations et a la suite de Ia

présentation du rapport de I'Administrateur
des réclamations concernant les
paiements effectués aux Membres du
Groupe et la liste de ces Personnes s’étant
exclues, cette action sera rejetée sans frais
et avec préjudice;

[29] ORDONNE que les Représentants du
Groupe regoivent des honoraires de 5 000
$ chacun en reconnaissance de leurs
efforts dans la poursuite de cette action
collective jusqu’au réglement;

[30] ORDONNE que les prélévements par
le Fonds d'aide aux actions collectives
soient collectés pour chaque réclamation
faite par les résidents du Québec, tel que
prévu dans I'Entente de Réglement, et
soient remis conformément a la Loi sur le
Fonds d’aide aux actions collectives et le
Réglement sur le pourcentage prélevé par
le Fonds d'aide aux actions collectives:

[31] ORDONNE qu'une copie de ce
Jugement soit affichée sur le Site Web du
Réglement;

[32] LE TOUT, sans frais de justice.
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[27] ORDERS that the Claims
Administrator shall provide to Class

Counsel and to counsel for Ford, who shall
provide to this Court, a report at the
conclusion of the administration of the
Claims process, with regard to payments
made to Class Members:

[28] ORDERS that at the conclusion of the
administration of the Claims process and
following the presentation of the report of
the Claims Administrator with regard to
payments made to Class Members and the
list of those Persons who have opted-out,
this action shall be dismissed without costs
and with prejudice;

[29] ORDERS that the Petitioners shall be
paid honorariums of $5,000 each in
recognition of their efforts in prosecuting
the class action through settlement;

[30] ORDERS that the levies by the Fonds
d'aide aux actions collectives be collected
on each claim made by Quebec residents,
as provided for in the Settlement
Agreement, and be remitted according to
the Loi sur le Fonds d’aide aux actions
collectives and the Reéglement sur le
pourcentage prélevé par le Fonds d’aide
aux actions collectives;

[31] ORDERS that a copy of this Judgment
shall be posted on the Settlement Website;

[32] THE WHOLE, without legal costs.

RICHARD NADEAU, J.S.C.
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Me Jeff Orenstein
Me Andrea Grass

GROUPE DE DROIT DES CONSOMMATEURS/ CONSUMER LAW GROUP INC.
Attorneys for the Petitioners

Me Robert Torralbo
BLAKES, CASSELS & GRAYDON LLP
Attorneys for the Respondents

Hearing Date:  November 15, 2016
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SETTLEMENT AGREEMENT AND RELEASE

This Settlement Agreement and Release (the “Agreement”) is entered into this Sth day of
February, 2016 by and between Ford Motor Company of Canada, Limited and Ford Motor
Company (collectively “Ford™) and Nelson McHenry, the plaintiff in Nelson McHenry v. Ford
Motor Company of Canada, Ltd. and Ford Motor Company, Court File No. 12-55547 in the
Untario Superior Court of Justice (the “Ontario Proceeding”) and Métal L.M. Landry Inc. and
Jean-Nicolas Poirier, the plaintiffs in Métal L M Landry Inc. and Jean-Nicolas Poivier v. Ford
Motor Company of Canada. Limited and Ford Motor Company, Court File No. 500-06-000570-
115 in the Quebec Superior Court (Montreal) (the “Quebec Proceeding™) (The Ontario

Proceeding and the Quebec Proceeding are collectively referred to herein as the “Proceedings™y;

RECITALS
WHEREAS on May 20, 2011, 9046-9479 Quebec Inc., the original plaintiff, commenced
the Quebec Proceeding by making a Motion to Authorize the Bringing of a Class Action and to
Ascribe the Status of Representative (Art. 1002 C.C.P. and following) in the Quebec Superior
Court (Montreal);

AND WHEREAS on September 14, 2012, the original plaintiff sought leave to amend
the Quebec Proceeding to, infer alia, withdraw from the Quebec Proceeding and to be replaced

by the plaintiffs, Métal L.M. Landry Inc. and Jean-Nicolas Poirier;

AND WHEREAS, on the date of presentation of the Motion in the Quebec Proceedin gt

approve the Settlement Hearing Notice, Ford shall consent to the above amendments:

AND WHEREAS on September 21, 2012, Nelson McHenry commenced the Ontario

Proceeding by issuing a statement of claim in the Ontario Superior Court of Justice in Ottawa;

AND WHEREAS in the Proceedings, the plaintiffs make allegations of quality, design,
manutacturing and reliability defects in Ford vehicles equipped with Navistar’s 6.0 Litre engines
(commonly referred to as the Navistar Power Stroke V8 Turbo diesel engine) (the “6.0L

Engine”) for vehicle model years 2003 through 2007 (the “Class Vehicles™;
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AND WHEREAS the plaintiffs acknowledge that the gravamen of the claims against
Ford in the Proecedings is an allegation that Ford breached the terms of the Ford New Vehicle
Limited Warranty in respect of Class Vehicles by allegedly refusing to authorize its dealers to
perform adequate repairs, but instead restricting dealers to making temporary repairs that led to

repeat engine problems after the warranty expired;

AND WHEREAS the defendants deny all of the allegations made by the plaintiffs in the

Proccedings, and deny any wrongdoing of any kind;

AND WHEREAS, Class Counsel believes that the claims the plaintiffs have asserted
have merit, but recognize that (a) there is a procedural risk that the claims might be found not to
lend themselves to class proceedings and (b) there is a substantive risk that the plaintiffs might

not be able to prove the allegations made as against Ford on behalf of the Class Members;

AND WHEREAS, based on their investigation and evaluation of the facts and law
applicable to the claims asserted and taking into account the ongoing burden and expense of
litigating the merits of the claims and the risk associated with contested certification /
authorization motions, trials and possible appeals and the importance of providing timely relief
to the Class Members, the plaintiffs and Class Counsel have determined that the Settlement is in
the best interests of the Class Members and represents a fair, reasonable and adequate resolution

of the Proceedings;

AND WHERFAS Ford has denied and continues to deny the claims and allegations made
in the Proceedings and has denied and continues to deny any liability to the plaintiffs and the
Class Members and believes that it has meritorious defences to all of the claims raised in the
Proceedings, but has similarly concluded that the Settlement is preferable to costly and

protracted litigation and is the most economically efficient way to resolve the Proceedings;

AND WHEREAS, Ford has agreed to pay the amounts stipulated herein to settle all
claims made by the Class Members in accordance with the eligibility criteria described herein
and all administrative, adjudicative and notice costs associated with the implementation of this
Settlement Agreement and all Class Counsel fees, disbursements and applicable taxes limited to

the amounts provided for herein and subject to the approval of the Courts;
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AND WHEREAS counsel for Ford and Class Counsel agree that the Seitlement
contemplated by this Agreement is a fair, reasonable, and adequate resolution of the claims

advanced in the Proceedings;

AND WHEREAS Ford and the plaintiffs agree that neither this Agreement nor any
statement made in the negotiation thereof shall be deemed or construed to be an admission of
liability by Ford, or evidence against Ford, or evidence of the truth of any of the allegations

made in the Proceedings;

AND WHEREAS the Parties enter into this Agreement in order to achieve a full and final
resolution and termination of all Released Claims pursuant to the terms of this Agreement, and in

order to avoid further delay, expense, inconvenience and the distraction of protracted litigation;

AND WHEREAS the Parties, on consent, desire and intend concurrently to seek orders
of the Ontario Superior Court of Justice and the Quebec Superior Court certifying / authorizing
each of the Ontario and Quebec Proceedings as class proceedings for settlement purposes only
and orders approving the Settlement as set forth in this Agreement (the Parties’ consent to the

orders to certify / authorize being conditional on the Courts granting the approval orders);

NOW THEREFORE, in consideration of the covenants, agreements and releases set forth
herein and the entry of the final orders approving the terms and conditions of the Settlement as
set forth in this Agreement and for other good and valuable consideration, the Parties stipulate
and agree, subject to approval of the Couris, that the Proceedings and any and all Released
Claims shall be fully and finally compromised, settled, and resolved upon the following terms

and conditions;

L DEFINITIONS

In addition to words and terms defined elsewhere in this Agreement, the following words

and terms shall have the following definitions, both in the Recitals and in this Agreement:
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A, “*Agreement”

“Agreement” means this Seftlement Agreement and the Annexes attached hereto or
incorporated herein, including any subsequent amendments and any exhibits to such

amendments, which are to form part of this Settlement.

B. “Approval Notice”

“Approval Notice” means the notice to be disseminated and published after the
Settlement Approval Orders are entered giving Class Members notice of the certification of the
Proceedings for settlement purposes, the approval of the Agreement and the procedure for opting

out of the Proceedings, in a form to be approved by the Courts.
C. “Claim”

“Claim™ means a claim for benefits made by a Class Member by submitting a Claims

Form to the Claims Administrator under the procedures set out in this Agreement.

D. “Claims Form”

“Claims Form” means a completed, signed and dated claims form as developed by the
Claims Administrator in consultation with Class Counsel, together with the supporting

documentation as described in Section HI — Submitting Claims.

E. “Claim Period”

“Claim Period” means the period beginning on the Settlement Hearings Notice date
through and including one hundred and eighty (180) days following the Effective Date of

Settlement.

f O “Claims Administrator”

“Claims Administrator” shall mean the person or entity appointed to oversee the Claims

process as provided in Section V - Administration of the Settlement.
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G, “Class”™ or “Class Members”

“Class” or “Class Members” means collectively all Persons resident in Canada, who
currently own or lease (or who in the past owned or leased) a model year 2003-2007 Ford
vehicle sold or leased in Canada and equipped with a 6.0L Engine. The Class in respect of the
Quebec Proceeding is all Persons resident in the Province of Quebec who currently own or lease
{or who in the past owned or leased) a model year 2003-2007 Ford vehicle equipped with a 6.0L
Engine. The Class in respect of the Ontario Proceeding is all Persons resident in Canada,
excluding those Persons resident in the Province of Quebec, who currently own or lease (or who

in the past owned or leased) a model year 2003-2007 Ford vehicle equipped with a 6 0L Engine.
Excluded from the Class are:

(a) all Persons resident in Canada who elect to exclude themselves from the Class by

effectively opting out in accordance with the terms of this Agreement;

(b) all persons who have previously executed and delivered to Ford Motor Company
and/or Ford Motor Company of Canada, Limited a release or releases of all of

their claims; and

(¢) all Persons who, prior to the commencement of the Settlement Approval
Hearings, (i} filed an individual lawsuit (i.e. a lawsuit that does not seek
certification or authorization of a class proceeding) in any court asserting causes
of action of any nature based upon the 6.0L Engine in a Class Vehicle and (ii)

have not voluntarily dismissed or discontinued such lawsuit without prejudice.

H. “Class Counsel”

“Class Counsel” means Consumer Law Group Professional Corporation, counsel to the
plaintiff, Nelson McHenry, in the Ontario Proceeding and Consumer Law Group Inc., counsel to

the plaintiffs, Métal L.M. Landry Inc. and Jean-Nicolas Poirier, in the Quebec Proceeding.
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i “Class Vehicles”

“Class Vehicles” (or a “Class Vehicle™) means model year 2003-2007 Ford vehicles sold

or leased to Persons in Canada and equipped with a 6.0L Engine.

J. “Courts”

“Courts” means collectively the Ontario Superior Court of Justice and the Quebec

Superior Court.

K. “Drefence Counsel”

“Defence Counsel” means Blake Cassels & Graydon LLP, counsel to Ford in the Ontario

Proceeding and the Quebec Proceeding.

L. “Pue Diligence™

“Due Diligence” means the documentary review conducted by Class Counsel to ensure
the fairness and appropriateness of the terms of this Agreement to the Class Members in relation
to the factual basis for the Proceedings and in order to conduct an analysis of issues related to

both liability and damages.

M. “Effective Date of Settlement”

“Effective Date of Settlement” means the first date after: (1) the Courts have both entered
the Settlement Approval Orders, in all material respects similar to the forms attached hereto as
Schedule “D” in respect of the Ontario Proceeding and Schedule “E™ in respect of the Quebec
Proceeding; and (2) all rights of appeal with respect to said Settlement Approval Orders have
expired or been exhausted, except that an appeal solely from any award of costs to Class Counsel

shall not extend the Effective Date of Settlement.

Pl
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N. “Extended Warranty Period Repair”

“Extended Warranty Period Repair” means repairs to or replacements of a fuel injector;
the exhaust gas recirculation (“EGR™) valve, the EGR cooler: the oil cooler; and/or the
turbocharger of a Class Vehicle, (1) when the Class Vehicle had between five and six years in
service (provided that it had been driven no more than 215,000 kilometers at the fime) or (2)
when the Class Vehicle had been driven between 160,000 and 21 5,000 kilometers {provided that
it had no more than six years in service at the time). To qualify as Extended Warranty Period
Repairs, the repairs or replacements must be ones that would have been eligible for coverage
under the terms of Ford’s New Vehicle Limited Warranty in respect of that Class Vehicle but for
the fact that the repairs took place when the Class Vehicle had over five years in service and/or
had been driven more than 160,000 kilometers. (For example, a repair or replacement would not
quality as “Extended Warranty Period Repair” if there was owner abuse or misuse, including a
failure to follow prescribed maintenance schedules or making unauthorized modifications to the

engine),

0. “Ford”

“Ford” means, collectively, Ford Motor Company and Ford Motor Company of Canada,
Limited.

P “ROC”

“FOC” means Ford Motor Company of Canada, Limited.
Q. “FMC”

“FMC” means Ford Motor Company.

R “Ford New Vehicle Limited Warranty”

“Ford New Vehicle Limited Warranty” means the written limited warranty provided by

FOC for the Class Vehicles (example attached hereto as Schedule CATY,

23350941 .14
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S.  “Opt-Out”

“Opt-Out’” means the procedure by which a Class Members may be excluded from the

application of the terms of this Settlement Agreement.

1. “Opt-Out Period”

“Opt-Out Period” means the date forty-five (45) days following the Settlement Approval
Orders.

U “Ovrders for Approval of the Settlement Hearing Notice”

“Orders for Approval of the Settlement Hearing Notice” means the Order to be sought by
the Parties in the Ontario Proceeding to approve the Settlement Hearing Notice in the form of the
draft Order at Schedule “B” and the Order in the Quebec Proceeding to approve the Settlement

Hearing Notice in the form of the draft Order at Schedule “C”.

V. “Out-of-Pocket Expenses”

“Out-of-Pocket Expenses” is the documented amount paid by a Class Member to a repair
facility for the parts and labour to obtain an Extended Warranty Period Repair (net of any
reimbursement or repayment received from any source by the Class Member in relfation to the
Extended Warranty Repair) or, for Class Members who performed an Extended Warranty Period
Repair themselves, the documented reasonable cost of the parts and the reasonable value of the
time spent performing the repair (net of any reimbursement or repayment received by the Class
Member from any source in relation to the Extended Warranty Period Repair). “Out-of-Pocket
Expenses” shall not include consequential damages such as lost revenue/profits, lost employee
time from loss of use of the vehicle, or towing charges or other costs of transporting the vehicle

to or from the place of repair.

W. “Parties”

“Parties” means the Representative Plaintiffs and FOC and FMC.
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X. “Person”

“Person” means a natural person, partnership (whether general or limited), limited
liability company, trust, estate, association (including any group, organization, co-tenancy, plan,
board. council or committee), corporation, government authority, custodian, nominee, firm, joint
venture, First Nation, aboriginal or native group or band, unincorporated organization or

individual or entity resident in Canada.

Y. “Released Parties”

“Released Parties™ means FOC and FMC and their successors, the subsidiaries, divisions,
parents, related or affiliated entities, authorized dealers, underwriters, insurers, co-insurers, re-
insurers, licensees, joint-venturers of FOC and FMC, and the past and present directors, officers,
employees, partners, principals, agents, and controlling shareholders of FOC and FMC and their
subsidiaries, divisions, parents, related or affiliated entities, authorized dealers, underwriters,

insurers, co-insurers, re-insurers, licensees and joint-venturers.

Z. “Released Claims”

“Released Claims”™ means any and all claims, demands, actions, causes of action, and
suits pleaded against Ford in either of the Proceedings and all other claims, demands, actions,
causes of action of any nature whatsoever, including but not limited to any claim for violations
of federal, provincial, or other laws (whether in contract, tort or otherwise, including statutory
and injunctive relict, common law, civil law, property, warranty and equitable claims), and also
including Unknown Claims that were or could have been asserted by the Class Members against
the Released Parties in the Proceedings, or in any other complaint, action, or litigation in any
other court or forum based upon the 6.0L Engine in the Class Vehicles, other than for bodily

injury.

AA.  “Repair Order”

“Repair Order” means the repair order, invoice for work performed, or over-the-counter

parts purchase receipt originally provided to the Class Member in respect of the replacement of
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an EGR cooler, oil cooler, fuel injector, EGR valve or turbocharger, a copy of such
documentation obtained from the person or party who carried out the replacement of the BOR
cooler, oil cooler, fuel injector, EGR valve or turbocharger, which has not previously been

reimbursed in whole or in part by Ford or any other person.

BB. “Representative Plaintiffs”

“Representative Plaintiffs” mean Nelson McHenry in respect of the Ontario Proceeding

and Métal L.M. Landry Inc. and Jean-Nicolas Poirier in respect of the Quebec Proceeding.

CC. *“Settlement”

“Settlement” means the settlement contemplated by this Agreement.

DD. “Settlement Approval Hearings”

The “Settlement Approval Hearings” means the hearing of the motions to be brought to

the Courts for the Settlement Approval Orders.

EE. “Settlement Approval Orders”

“Settlement Approval Orders” means the Orders to be sought by the Parties approving
this Settlement substantially in the form of the draft order at Schedule “D” in respect of the

Ontario Proceeding and Schedule “E” in respect of the Quebec Proceeding.

FFE.  “Settlement Hearings Notice”

“Settlement Hearings Notice” means the notice to be disseminated and published giving
Class Members notice of the Settlement Approval Hearings, in a form to be approved by the
Courts.

FIISO4T1R
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4. “Unkpown Claims”

“Unknown Claims™ means any and all claims that any member of the Class does not
know to exist against any of the Released Parties which, if known, might have affected his or her
or its decision to enter into or to be bound by the terms of this Seitlement. The Representative
Plaintiffs and Class Members may hereafier discover facts in addition to or different tfrom those
that they now know or believe to be true concerning the subject matter of this release, but
nevertheless fully, finally, and forever settle and release any and all Released Claims, known or
unknown, suspected or unsuspected, contingent or non-contingent, which now exist, may
hereafter exist, or heretofore have existed based upon the 6.0L Engine in the Class Vehicles,
without regard to subsequent discovery or existence of such different or additional facts

concerning each of the Released Parties.

HH. “Warranty Deductible”

“Warranty Deductible” means a $100 deductible paid for a repair visit under the 6.0L
PowerStroke® Diesel Engine Coverage of Ford’s New Vehicle Limited Warranty following the

expiration of the Basic Coverage of Ford’s New Vehicle Limited Warranty.

IL “Warranty Repair”

“Warranty Repair” means a repair, replacement, or adjustment to any part covered under
the Basic Coverage of the Ford New Vehicle Limited Warranty during the vehicle’s first three
years in service or 60,000 kilometers, whichever comes first, or to any part covered under the
6.0L PowerStroke® Diesel Engine Coverage of the Ford New Vehicle Limited Warranty during

the vehicle’s first five years in service or 160,000 kilometers, whichever comes first.

IL SETTLEMENT CONSIDERATION

In consideration for the release provided for herein, Ford agrees that FOC will provide

consideration to the Class Members as follows:

TIASON41 18 Q 3



I

A, Costs of Notice Program

FOC agrees to pay all expenses in connection with the notice program as provided for in
this Agreement, including those set out at Sections VILB and VILF as well as in the Orders for

Approval of the Settlement Hearing Notice and the Settlement Approval Orders.

B. Partial Reimbursement for Extended Warranty Period Repairs to Oil Cooler
and/or EGR Cooler

If a Class Vehicle received a Warranty Repair to the oil cooler and/or the EGR cooler,
and a Class Member subsequently incurred Out-of-Pocket Expenses in obtaining an Extended
Warranty Period Repair to the oil cooler, the EGR cooler, or both on that same Class Vehicle, for
each such Extended Warranty Period Repair, FOC will reimburse the Class Member for the
actual Out-of-Pocket Expenses up to the following limits: (1) $475.00 inclusive of all applicable
taxes for a repair to the EGR cooler; (2) $525.00 inclusive of all applicable taxes for a repair fo
the oil cooler; and (3) $825.00 inclusive of all applicable taxes for a repair to both the EGR

cooler and the oil cooler.

C. Partial Reimbursement for Extended Warranty Period Repairs to Fuel

Injectors

If a Class Vehicle received a Warranty Repair to one or more fuel injectors, and a Class
Member subsequently incurred Out-of-Pocket Expenses in obtaining an Extended Warranty
Period Repair o one or more fuel injectors on that same Class Vehicle, FOC will reimburse the
Class Member for the actual Out-of-Pocket Expenses up to the limits set forth in the table below
for each such Extended Warranty Period Repair, each such limit being inclusive of all applicable

faxes:
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$375.00

$500.60
$625.00
$750.00
$875.00
$1,000.00
$1,125.00
$1,250.00
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D. Partial Reimbursement for Extended Warranty Period Repairs of EGR
Valve

If a Class Vehicle received a Warranty Repair to the EGR valve, and a Class Member
subsequently incurred Out-of-Pocket Expenses in obtaining an Extended Warranty Period Repair
to the EGR valve on that same Class Vehicle, FOC will reimburse the Class Member for the
actual Out-of-Pocket Expenses up to $200.00 inclusive of all applicable taxes for each such
Extended Warranty Period Repair.

E. Partial Reimbursement for Extended Warranty Period Repairs of

Turbocharger

It a Class Vehicle received a Warranty Repair to the turbocharger, and a Class Member
subsequently incurred Out-of-Pocket Expenses in obtaining an Extended Warranty Period Repair
to the turbocharger on that same Class Vehicle, FOC will reimburse the Class Member for the
actual Out-of-Pocket Expenses up to $750.00 inclusive of all applicable taxes for each such
Extended Warranty Period Repair.

F. Partial Reimbursement of Warranty Deductibles

Il a Class member has not submitted a Claims Form for reimbursement for one or more
Extended Warranty Period Repairs to a Class Vehicle pursuant to Sections IL.B-ILE, and the
Class Member has paid more than one Warranty Deductible in connection with obtaining a

Warranty Repair for that Class Vehicle (for which that Class Member has not previously been

2235094118
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repaid or reimbursed from any source), FOC will reimburse the Class Member $50.00 inclusive
of all applicable taxes for the second and each subsequent Warranty Deductible that the Class
Member paid for the same Class Vehicle (and for which the Class Member was not repaid or
reimbursed from any source), up to a limit of $200.00 inclusive of all applicable taxes in

connection with four Warranty Deductible payments.

i1 SUBMITTING CLAIMS

To obtain a reimbursement for Out-of-Pocket Expenses incurred in obtaining an
Extended Warranty Period Repair or a reimbursement for a Warranty Deductible, a Class

Member must submit a Claims Form to the Claims Administrator.

L. Timing of Claims for Reimbursement of Costs

Claims Forms for reimbursement of costs incurred for an Extended Warranty Period
Repair or Warranty Deductible payment(s) must be submitied by mail to the Claims
Administrator, with the date postmarked prior to the expiry of the Claim Period. FOC shall not
be required to review or pay any Claims received after the expiry of the Claim Period.

2. Content of and Support for Claims for Partial Reimbursement of

Out-of-Pocket Expenses for Extended Warranty Period Repairs of
Certain Components

Claims for partial reimbursement of Out-of-Pocket Expenses for Extended Warranty
Period Repairs of certain components (Sections ILB ~ ILE) must be made o the Claims
Administrator and must include a swom or affirmed (but not notarized) Claims Form that
includes: (1) the vehicle identification number; (2) proof that the Class Member paid the Out-of-
Pocket Expenses as to which reimbursement is sought (including the amount of Qut-of-Pocket
Expenses paid, the date of the Extended Warranty Period Repair(s), and the mileage on the Class
Vehicle at the time of Extended Warranty Period Repair(s)); and (3) proof that the Class Member
is eligible for partial reimbursement of the Extended Warranty Period Repair(s) under the terms
of this Settlement by providing documents sufficient to show that: (i) a Warranty Repair was
made to the same component on the same Class Vehicle (except where a Seitlement Class
Member is seeking reimbursement for an EGR cooler and/or oil cooler under Section LB, in

which case the Settlement Class Member need only show that a Warranty Repair was made to
2235094118
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either the oil cooler or the EGR cooler); and (ii) the repair as to which reimbursement of Out-of-
Pocket Expenses is sought was an Extended Warranty Period Repair (ie., occurred during the
time/mileage period listed in Section LF, and that the repair would have been covered by the
Ford New Vehicle Limited Warranty). A Class Member need not provide further proof that a
Warranty Repair was made to the same component if Ford has, via the claim form generation
process, informed the Class Member that a Warranty Repair was made to the component(s}). The
Class Member may offer evidence that the Extended Warranty Period Repair was covered by the
Ford New Vehicle Limited Warranty by attesting under oath or affirmation (but not notarized)
that the vehicle was maintained using proper parts and fluids and in accordance with the
vehicle’s scheduled maintenance guide: the vehicle was not misused. such as by overloading or
racing; and the engine or any related part was not altered or modified, including by installation of
non-Ford Motor Company parts such as performance chips.

3. Content of and Support for Claims for Partial Reimbursement of
Warranty Deductibles

Claims for partial reimbursement of any Warranty Deductible(s) (Section I1.F) must be
made to the Claims Administrator and must include a swomn or affirmed {but not notarized)
Claims Form that includes: (1) the vehicle identification number; and (2) proof, such as an
invoice marked paid by the dealer, that the Settlement Class Member paid two or more Warranty
Deductibles (including, as to each such payment, the amount paid, the date of the Warranty
Repair that necessitated the Warranty Deductible, and the mileage on the Class Vehicle at the

time of the Warranty Repair that necessitated the Warranty Deductible).

4. Claims Form
The Claims Administrator in consultation with Class Counsel will prepare a claims form
to be completed by Class Members making Claims, together with the supporting documentation
as described in this Section III. The Claims Forms will be posted on the website for the
settlement and may be completed and submitted by Class Members asserting Claims by mail in

accordance with the requirements in this Secction I1L

F2356941.18

7



- 16~

v, DETERMINING CLAIMS

1. Rejected Claims

FOC through the Claims Administrator may reject any Claim that does not include the
required information specified above. FOC through the Claims Administrator reserves the right
to investigate the Claim, including by requesting further documentation in order to determine
whether the Claim is valid. If FOC through the Claims Administrator rejects the claim, it will
advise the Class Member of the reason for the rejection (e.g., missing information, ineligibility
for reimbursement). If the Claim is rejected due to missing information, FOC will give the Class
Member 30 days to resubmit the claim with additional information, so long as the original

Claims Form was submitted by the deadline noted above.

2. Disputed Claims

If a Class Member disputes either FOC’s rejection of a Claim or the amount to be paid
pursuant to the Claim, the Class Member may appeal FOC's decision by submitting its Claims
Form and an explanation of FOC’s alleged error within 30 days after the Class Member is
notified of FOC’s decision to reject the Claim or the amount to be paid pursuant to the Claim.
Any such appeal shall be dealt with first by the Claims Administrator, which will try to settle it.
If there is still a dispute, Class Counsel and Defence Counsel shall meet, confer and attempt to
reach a resolution and, if unable to resolve the issue, shall submit for decision any issue on which
they disagree to the judge of the Ontario Superior Court of Justice or of the Superior Court of
Quebec, as the case may be.

V. ADMINISTRATION OF THE SETTLEMENT

Promptly after the Settlement Hearings Notice date, FOC will retain a Claims
Administrator to administer the program described above and FOC will bear all costs and

expenses of the Claims Administrator related to its administration of this Settlement.

The Claims Administrator shall be responsible for, without limitation: (a) having
personncl assigned to manage the settlement implementation process; (b} arranging for the

dissemination of the Settlement Hearings Notice and the Approval Notice; (¢} establishing a toll-

2I35947 .18

2




17

free telephone number that Class Members may call for information; (d) receiving and
maintaining Class Member correspondence regarding objections to the Settlement; (¢} receiving
and maintaining Class Member correspondence regarding requests for exclusion to the
Settlement; (f) forwarding oral and written inquiries to Class Counsel for a response, if
warranted; (g) receiving correspondence from Class Members; (h) responding to requests from
Class Coungel; (1) otherwise implementing and/or assisting with the Settlement Hearings Notice,
the Approval Notice, and/or the Settlement Benefits of the Settlement; (j) the management of a
settlement website containing information about the Settlement, including claim forms that can
be downloaded and submitted by mail; and (k) making payment of approved claims to Class

Members. All such administration shall be provided in both English and French.

VL. CLASS COUNSEL’S FEES AND DISBURSEMENTS AND CLASS
REPRESENTATIVE AWARDS

FOC agrees to pay reasonable Class Counsel fees and disbursements, separate and apart
from the consideration flowing to the Class, of $750.000 inclusive of all fees, dishursements,
HST and all other applicable taxes thereon for and in respect of both of the Proceedings and
inclusive of any fees or disbursements that may be payable for or in respect of the Other 6.0L

Actions as hereinafter defined.

At the same time as the settlement Approval Hearing in Ontario, Class Counsel will
apply to the Ontario Superior Court of Justice for approval of its fees and disbursements,
covering all legal services provided by Class Counsel in the past and future to the Representative
Plaintiffs and the Class Members in connection with both of the Proceedings, the Settlement of
both of the Proceedings, any appeal(s) in connection with the Settlement, and the implementation
and/or administration of the Settlement and this Agreement (the “Fee and Disbursement

Application™),

Ford will not dispute or oppose the Fee and Disbursement Application, which shall be
subject to Court Approval. Further, Class Counsel may not be awarded, and shall not accept, any

amount in excess of $750,000, all inclusive of taxes.
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The Ontario Superior Court of Justice shall determine the amount of fees and
disbursements (inclusive of taxes) and the parties will take out an order setting out the amount of
fees and disbursements to be awarded. FOC shall pay such amount to Class Counsel as the
Court may determine and such payment shall constitute full payment of all fees and
disbursements payable to Class Counsel in respect of both Proceedings and the Other 6.0L
Actions, any appeal(s) in connection with the Settlement, and the implementation and/or
administration of the Settlement and this Agreement. Class Counsel shall not seek payment of
any additional compensation directly from any Class Member(s), nor shall Class Counsel make
any claim to payment from any funds payable by Ford to Class Members pursuant to the terms of

this Settlement.

FOC agrees to provide Class Counsel with data on the total number of Class Vehicles, the
number of Class Vehicles that received a Warranty Repair and any such other data as the parties
may agree or, in the absence of agreement, the Ontario Superior Court of Justice may order be

provided.

Within thirty days after the later of the issuance of the order of the Ontario Superior
Court of Justice determining and approving Class Counsel fees and disbursements and the
Effective Date of Settlement, FOC shall pay to Class Counsel the amount determined by the
Ontario Superior Court of Justice for Class Counsel’s fees and disbursements, unless either party
has in the interim given notice of its intention to withdraw from the Settlement in accordance

with Section VHI or IX hereof

If cither party does withdraw, Ford shall have no obligation to pay Class Counsel fees or
disbursements under this Agreement and Ford may bring a motion to set aside any order of the
Ontario Superior Court of Justice determining the amount of fees and disbursements to be

awarded to Class Counsel. Class Counsel shall not oppose such motion.

Class Counsel may ask the Courts for approval of an honorarium of $5,000 payable to
cach of the Representative Plaintiffs and to no more than another 3 class representatives. The
purpose of such awards shall be to compensate the class representatives for efforts undertaken by
them on behalf of the Class.
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Any honorarium approved by the Ontario Superior Court of Justice shall be paid by FOC,
as dirceted by the Court, within thirty days after the Effective Date of Settlement. FOC agrees
that it will raise no objection to the payment of $5,000 per class representative for the

Representative Plaintiffs and 3 additional class representatives.
VIL SETTLEMENT APPROVAL PROCESS, OBJECTIONS AND OPT-OUTS

A. Co-Operation and Best Efforts

The Parties shall use their best efforts to effectuate the settlement set forth in this
Agreement as promptly as reasonably practicable after the date of execution of the A greement,
including to avoid any development that would give rise to a right on the part of either Party to
withdraw from this Agreement pursuant to Section VIII and shall cooperate to promptly seek to
obtain the approval of this Agreement by the Courts in both of the Proceedings and to secure the
prompt, complete and final dismissal with prejudice of the Ontario Proceeding and the filing of a

Declaration of Settlement out of Court in respect of the Quebec Proceeding.

B. Motions for Settlement Hearing Notice Approvals and Hearing Notices

1. Motions for Approval of Settlements Notices

As soon as practicable following the date of execution of this Agreement:

(a) Class Counsel shall bring a motion before the Ontario Superior Court of Justice

for an Order for Approval of the Settlement Hearing Notice; and

{1 Class Counsel shall bring a motion before the Quebec Superior Court for

Approval of the Settlement Hearing Notice.

2. Hearings Notices

Ford shall cause the Settlement Hearing Notices to be disseminated in accordance with
the terms of the Order for Approval of the Settlement Hearing Notice issued by the Ontario

Superior Court of Justice substantially in the form of Schedule “B” hereto and the Order for
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Approval of Seitlement Hearing Notice issued by the Quebec Superior Court substantially in the

form of Schedule “C” hereto.

C. Objections

Any Class Members who intends to object to this Agreement must, by the date specified
in the Approval of the Settlement Hearing Notice and recited in the Settlement Hearing Notice,

provide copies of the cbjection to either the Claims Administrator or Class Counsel.

Any objection to this Agreement must be individually and personally signed by the Class
Member (if the Class Member is represented by counsel, the objection additionally must be

signed by such counsel), and must include:
a. the objector’s full name, address and telephone number;

b. the model, model year, and vehicle identification number of the Class Member’s
Class Vehicle, along with proof that the objector has owned or leased a Class Vehicle

(i.e., atrue copy of a vehicle title, registration, or license receipt);

c. a written statement of all grounds for the objection accompanied by any legal

support for such objection;

d. copies of any papers, briefs, or other documents upon which the objection is
based;
. the name, address, email address, and telephone number of all attorneys

representing the objector; and

f. a statement indicating whether the objector and/or their counsel intends to appear
at the Settlement Approval Hearings, and if so, a list of all persons, if any, who will be

called to testify in support of the objection.

Any Class Member who does not file a timely written objection to the Settlement and

notice of his intent to appear at the Scttlement Approval Hearings or who fails to otherwise
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comply with the requirements of this section shall be foreclosed from seeking any adjudication

or review of the Settlement by appeal or otherwise.

B, Settlement Approval Mations

As soon as practical after the issuance of the Order for Approval of Settlement Hearing
Notice by the Ontario Superior Court of Justice and the issuance of the Order for Approval of
Settlement Hearing Notice by the Quebec Superior Court, the Plaintiffs shall present this
Agreement to the Courts, along with motions certifying or authorizing each of the Proceedings as
a class proceeding for settlement purposes only and requesting that the Courts issue a Settlement
Approval Order in the form attached as Schedule “D™ in respect of the Ontario Proceeding and

Schedule “E” in respect of the Quebec Proceeding,

The Parties agree that the Proccedings shall be certified or authorized as class
proceedings solely for purposes of settlement of the Proceedings and the approval of the

Settlement by the Courts.

E. Opt-Out Rights / Request for Exclusion

If the Courts issue the Settlement Approval Orders, Class Members may thereafter opt-
out of the Proceedings at any time during the Opt-Out Period (as defined herein and in the
Approval Notices) by delivering to the Claims Administrator a written and signed election to

opt-out (an “Opt-Out Notice™), before the expiration of the Opt-Out Period.

Class Members who wish to opt out must do so with respect to all Class Vehicles they
own{cd) or lease(d); Class Members may not opt out with respect to some Class Vehicles and not

opt out with respect to other Class Vehicles.

To be effective, the Opt-Out Notice must be sent by mail to the specified address and

must:

a. include the Class Member’s full name, address and telephone number;
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b. identify the model, model year, and vehicle identification number of the Class

Member's Class Vehicle(s):

c. specifically and unambiguously state his or her or its desire to be exciuded from

the Class in the Proceedings: and

d. be individually and personally signed by the Class Member or, in the case where
the Class Member is an entity as opposed to an individual, be signed by a duly authorized

representative of the Class Member.

Any Class Member who fails to submit a timely and complete Opt-Out Notice to the
proper address shall be subject to and bound by this Agreement and every order or judgment
entered pursuant to this Agreement. Any purported Opt-Out Notice that is ambiguous or
internally inconsistent with respect to the Class Member’s desire to be excluded from the Class

will be deemed invalid unless determined otherwise by the applicable Court.

Class members who have commenced proceedings based upon the 6.0L Engine in the
Class Vehicles and failed to discontinue such proceedings by the expiration of the Opt-Out

Period shall be deemed to have opted out.

The Claims Administrator shall receive purported Opt-Out Notices and will follow
guidelines developed jointly by Class Counsel and Ford’s counsel for determining whether they
meet the requirements of an effective Opt-Out Notice. Any communications from Class
Members (whether styled as an Opt-Out Notice, an objection or a comment) as to which it is not
readily apparent whether the Class Member meant to exclude himself, herself or itsclf from the
Class will be evaluated jointly by Class Counsel and Ford’s counsel, who will make a good faith
joint determination, if possible. Any remaining uncertainties about whether a Class Member is

requesting exclusion from the Class will be resolved by the applicable Court.

The Claims Administrator shall maintain a list of all Class Members who have effectively
opted-out. The Claims Administrator shall report the names and addresses to Class Counsel and

to Ford’s counsel within fifteen days of the expiration of the Opt-Out Period.

4
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Any Class Member who effectively opts-out in accordance with these requirements will
not be bound by any orders or judgments entered in the Proceedings, nor will the Class Member

be entitled to the relief to be provided under this Agreement.

F. Approval Netices

As soon as practical after the Courts have issued the Settlement Approval Orders, the
Class shall be given notice of the certification or authorization of the Proceedings as class
proceedings, the issuance of the Settlement Approval Orders and the procedures for opting-out.
Such Approval Notices shall be disseminated in accordance with the terms of the respective

Settlement Approval Orders.

VIIL OTHER 6.0L ACTIONS

The Representative Plaintiffs agree that they shall secure the dismissal or discontinuance
on a without costs basis of the proceedings relating to the 6.0L Engines in Class Vehicles
commenced in Saskatchewan (Nathan Rivait and Harley Horne v Ford Motor Company of
Canada Limited and Ford Motor Company) and in British Columbia (Alan Marshall v Ford
Motor Company and Ford Motor Company of Canada Limited) and any other putative class
actions commenced in connection with 6.0L Engines in Class Vehicles promptly following the
hearing of the Settlement Approval Motions (the “Other 6.0L Actions”) and that this Settlement

shall be conditional on those actions being dismissed or discontinued.

If the Representative Plaintiffs are unable to secure the dismissal or discontinuance of the

Other 6.0L Actions promptly following the Settlement A;}pmval Hearings, then Ford shall have
 the option of withdrawing from this Agreement and rendering it null and void or of waiving this
condition and proceeding with the Settlement Approval Hearings on such terms as Ford and the

Representative Plaintiffs may agree.

IX. WITHDRAWAL FROM SETTLEMENT

Either party shall have the option to withdraw from this Agreement and to render it null

and void if any of the following occurs:

35
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i. Any objection to the proposed settlement is sustained and such objection results in
changes to the Agrcement that the withdrawing party deems in good faith to be
material (e.g., because it increases the cost of settlement, delays approval and/or
implementation of the Settlement, or deprives the withdrawing party of a benefit

of the Settlement);

b

The approval of the Agreement is not obtained from both of the Courts without
the requirement of modification by either of the Courts and any such modification
is deemed in good faith by the withdrawing party to be material (e.g., because it
increases the cost of the Settlement, delays approval and/or implementation of the

Settlement, or deprives the withdrawing party of a benefit of the Settlement); and

3. The entry of the approval order granted by either Court is reversed or
substantially modified by an appellate Court, except that a reversal or
modification of an order awarding costs to Class Counsel shall not be the basis for
withdrawal.

Ford shall, in addition, have the option to withdraw from this Agreement, and to render it
null and void, if Class Members collectively owning at least 500 or more Class Vehicles opt-

out/exclude themselves from the Settiement,

To withdraw from the Agreement under this paragraph, the withdrawing party must
provide written notice to Class Counsel or Ford’s counsel, as appropriate, and to the Courts
within 30 days of the Effective Date of Settlement or within 30 days of the end of the Opt-Out

Period, whichever is later.

In the event either party withdraws from the Settlement, this Agreement shall be null and
void, shall have no further force and effect with respect to any Party to the Proceedings, and shall
not be offered in evidence or used in any litigation for any purpose, including the existence,
certification, authorization or maintenance of any purported class action. In the event of such
withdrawal, this Agreement and all negotiations, proceedings, documents prepared, and
statements made in connection herewith shall be without prejudice to the Parties and shall not be

deemed or construed to be an admission or concession by any Party of any fact, matter, or
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proposition of law, and shall not be used in any matter for any purpose, and all Partles to the
Proceedings shall stand in the same position as if this Agreement had not been negotiated, made,

or filed with the Courts,

Upon withdrawal, either party may elect to bring a motion before either or both of the
Courts to vacate any and all orders entered pursuant to the provisions of this Agreement. The

opposite party shall not oppose any such motion.

Should this Agreement be rendered null and void for any reason whatsoever, Ford shall
not be entitled to a reimbursement of any and all amounts paid for notice costs, claims
administration costs, or any such other costs that were necessarily incurred prior to the
Agreement being declared null and void, so long as such costs were necessary for the

implementation and/or application of this A greement.

X RELEASE

Upon the Effective Date of the Settlement, the Representative Plaintiffs and each Class
Member shall be deemed to have and, by operation of the Settlement Approval Orders, shall
have released, waived and discharged the Released Parties from his, her or its Released Claims
as defined above. This release will run with the vehicle if the Class Meiber sells the Class

Vehicle,
X1 DISMISSAL / DECLARATION OF SETTLEMENT

As soon as practicable after the Effective Date of Settlement, the Parties in the Ontario
Procoeding shall bring a motion to the Court to dismiss the Ontario Proceed ing and the parties in

the Quebec Proceeding will file a Declaration of Settlement out of Court.
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ALL MISCELLANEOUS PROVISIONS

A, Due Diligence

Class Counsel has conducted significant documentary review in order to undertake a
meaningful analysis of the issues relating to the terms of this Agreement with respect to both

liability and appropriate damage assessments.

B. Class Certification / Authorization

The Parties agree that, for the purposes of this Settlement only, certification /

authorization of the Proceedings as class proceedings is appropriate.

C. The effect of Schedules

The Schedules to this Agreement are an integral part of the Settlement and are expressly

incorporated in the part of this Agreement.

D. No Admission

This Agreement is for settlement purposes only. Neither the fact of, nor any provision
contained in this Agreement, nor any action taken hereunder, shall constitute, or be construed as,
an admission of the validity of any claim or any fact alleged in the Proceedings or of any
wrongdoing, fault, violation of law, or liability of any kind on the part of Ford or any admission
by Ford of any claim or allegation made in any action or proceeding against Ford. If this
Agreement is terminated and becomes null and void, the class action portions of this Settlement
shall have no further force and effect with respect to any Party to the Proceedings and shall not
be offered in evidence or used in the Proceedings or any other proceedings. This Agreement
shall not be offered or be admissible in evidence against Ford or cited or referred to in any action
or proceeding, except in an action or proceeding brought to enforce its terms. Information
provided by Ford to the Representative Plaintiffs and Class Counsel in settlement negotiations is

for settlement purposes only and shall not be used or disclosed for any other purpose whatsoever.

EREN S 3?




E. Entire Agreement

This Agreement represents the entire agreement and understanding among the Parties and
- supercedes all prior proposals, negotiations, agreements and understandings related to the subject
matter of this Agreement. The Parties acknowledge, stipulate, and agree that no covenant,
obligation, condition, representation, warranty, inducement, negotiation, or understanding
concerning any part or all of the subject matter of this Agreement has been made or relied on
except as expressly set forth in this Agreement. No modification or waiver of any provisions of
this Agreement shall in any event be effective unless the same shall be in writing and signed by

the person against whom enforcement of the Agreement is sought.

F. Counterparts

This Agreement may be executed in one or more counlerparts, each of which shall be
deemed an original against any party who has signed it, and all of which shall be deemed a single
Agreement. It shall not be necessary for any counterpart to bear the signature of all Parties

hersto,

G Arm’s Length Negotiation

The Parties have negotiated the terms and conditions of this Agreement at arm’s length.
All terms, conditions, and exhibits in their exact form are material and necessary to this
Agreement and have been relied upon by the Parties in entering into this Agreement. Both
Parties have participated in the drafting of this Agreement and it is not to be construed in favour

of or against either Party.

H. Dispute Resolution

Any dispute, challenge, question or the like relating to this Agreement (other than those
which this Agreement provides shall be resolved otherwise) shall be heard only by the relevant

Court.

IR ~
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L Continuing Jurisdiction

The Courts shall retain continuing and exclusive jurisdiction over the Parties to this -
Agreement, including all Class Members, for the purpose of administration and enforcement of

this Agreement.

J. Motions for Dirvections

All motions contemplated by this Agreement shall be on notice to Class Counsel and
counsel to Ford. Except to the extent provided for in this Agreement, the mechanics of the
implementation and administration of the Settlement and of this Agreement shall be determined

by the relevant Court(s) on motion brought by Class Counsel and/or counsel to Ford.

K. Binding Effect of Settlement Agreement

This Settlement Agreement shall be binding upon and enure to the benefit of the Parties

and their Representatives, heirs, successors and assigns.

L. Nullification

In the event any one or more of the Provisions contained in this Agreement shall for any
reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality, or
unenforceability shall not affect other provisions if Ford and Class Counsel, on behalf of the
Parties, mutually elect to proceed as if such invalid, illegal, or unenforceable provision had never

been included in this Agreement.

M. Extensions of Time

The Parties may agree upon a reasonable extension of time for deadlines and dates

reflected in this Agreement, without further notice.
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M. Language

The Parties acknowledge that they have required and consented that this Agreement and
all related documents be prepared in English; les parties reconnaissent avoir exigé gue la
présente convention et tous les documents connexes soient rédigés en Anglais. A French
translation of this Agreement, all Schedules and Appendices attached hereto, and all notices
pursuant to this Agreement, in each case for convenience only, shall be prepared (or caused to be
prepared) by Ford. Such translation shall be posted on the website in respect of the Settiement
and shall be provided to Class Counsel (who shall cause such translation to be made available to
Class Members upon their request). In the event of any dispute as to the interpretation or

application of this Agreement, only the English version shall be considered.

0. Program Claimant Confidentiality

Any personal records or other personal information provided by or regarding a Class
Member pursuant to the Settlement, and the amount of any awards made under this Settlement
(the “Award Information™), shall be kept confidential by the Parties and, in the case of Award
Information, the recipients thereof and their respective counsel, and shall not be disclosed except
(1) to appropriate persons to the extent necessary to process Claims or provide benefits under this
Settlement, (ii) as otherwise expressly provided in this Agreement, (iii) as may be required by
law; (iv) as may be reasonably necessary in order to enforce this Agreement or for either Party to
exercise rights under this Settlement (including in any appeal of any order made in the
Proceedings), or (v) to counsel, accountants and/or advisors of Class Members, at the request of
such Class Members. All Class Members shall be deemed to have consented to the disclosure of

these records and other information for these purposes.

P. Service or Notice

Whenever, under the terms of this Agreement, a person is required to provide service or
written notice to Ford or to Class Counsel, such service or notice shall be directed to the
individuals and addresses specified below, unless those individuals or their successors give

notice to the other Party in writing:

STIFNALIR
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As to the Representative Plaintiffs:

Jeff Orenstein

Consumer Law Group P.C.

251 Laurier Ave. West, Suite 900
Ottawa, ON K1P 5J6

Andrea Grass

Consumer Law Group Inc.
1030 rue Berri, Suite 102
Montréal, QC H2L 4C36

Asto Ford:

Hugh M. DesBrisay

Blake, Cassels & Graydon LLP
199 Bay Street

Suite 4000, Commerce Court West
Toronto, ON MS5L 1A9

Robert §. Torralbo

Blake, Cassels & Graydon LLP

600 de Maisonneuve Boulevard West
Suite 2200

Montréal, QC H3A 3J2

Q.  Civil Code

This Agreement constitutes a transaction in accordance with Articles 2631 and following
of the Civil Code of Quebec, and the Parties are hereby renouncing any errors of fact, of law

and/or of calculation.

R. Authority to Execute Agreement

Each counsel or other person executing this Agreement or any of its Schedules on behalf

of any Party hereto warrants that such person has the authority to do so.
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IN WITNESS HEREOF, the Parties have caused this Agreement to be cxccuted by their
duly authorized Representatives, as of February 9, 2016.

CONSUMER LAW GROUP INC.
CONSUMER LAW GROUP P.C.

~ JE

"5 JeffOrenstein, Class Counsal

BLAKE, CASSELS & GRAYDON LLP

o
s

eansay, Defence Counsel

%,
s
€
o
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SCHEDULE A

Ford of Canada’s New Vehicle Limited Warranty for Class Vehicles (example)
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Dear New Yehide Owner,

it is with great pleasure that we welcome you 1o the Ford family. We want you to enjoy all the benefits

of owning your new Ford vehicle, and look forward o bullding a relationship with you over the years ahead.
At Ford Motor Company of Canada, Limited, we believe that to be the leading consumer autornotive company,
we must be absolutely commitied to your total satisfaction. This belief guldes the way we bulld our vehicies,
and the way we service them for years to come. Owr Ford dealers are dedicated 1o reaching the highest
starsfards in customer service and technical expertise, and they use Ford-approved pans.

To help maintain the new vehicle charaderistics of your Ford wehidle, we encourage you o read through this
Owner Information Guide and follow its recormumendations. This Guide contalng!

= Your Ford New Vehicle Limited Warranty
« Your vehide's scheduled maintenance services
« Your vehicte's Roadside Assistance package

Ford of Canada and our dealerships look forward to belng at vour service, We wish you peace-ofming

throughout your ownersilp expetience. Happy Motoring!

Sincerely,

Y2

Searia Chadwick
Director, Customer Satisfactdon

Fard Mator Company of Canada, Limited
The Canadian Boad

- Cakville, Ontado
. 161 584

www ford.oa
1-BO0-585-38673
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Warranty Coverage At-A-Glance

Warnanty Coverage by Time (monihs} 12 24 36 48 60
and Distance Travelied (km}

72 84 96
(5 years) {6 years) ({7 years) {8 years}

Basic

Corosian

Direct Injection
Dieset Engihe

Safety Restraint System

Emissions:
Defect/Performance

Cortain Diese! Parts

Certaln Emissions Parts. |

Escape Hybrid
Unique Compotsrnts

Tmsmansnowsgeneralmfmnwﬁmmﬂy mmmmwwm(pagessmmmmmmmcm

detalted information regarding each of these waranty coverages.
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four Ford New Yehidle Umited Wananty

Ford Motor Company of Canada, Lirntted Ford of Canadal warants

mw | that its authorized dealers will vepal, replace or adjust those parts
on 2005 Ford of Canads Nght tucks dnd SUVs, that are found to be

 detfective In materlals or workmanship made o supplied by Ford for

e coverage periods described in e Waranty Section (pages 57

f s Cwner ndformation Culde,

Who is Authorized to Do Warranty Repairs?

You st take your Ford wehiche o e authuoriasd Ford dealer for
waranty repalrs. While any Ford deatership handling your vehice
fine will provide warvanty service, we recommend YOU retum i
Yo selling desler whe wards to enswe your continued satisfaction,
Please nule that certaln warranty wepairs require special Gaining
/o equipitent, so fot. all dealers are authorized fo perform &)
warranly repalre. This mea ns dhad, depending on the wartany repiste
needed, you may have to take your vehicle 1o another desly i
cortan indtances, Ford may authorize that your vehicls be regatred
#t @ repair centre other than a Ford dealer facility.

A reasonable e must be allowed to perform & repalr after kg
your vehicle to the dealership, Repals will be rade using Fravd or
Motorcralt Pads or remanufaciured or other pars that are awtharized
by Ford.

Who Pays for Warranty Repairs?

 ford of Canada eonvers the vt of sepairs poy andier
he Basic, Comosion, Safety Restraint, and Eimissions Coverage during
the time and distance travelled” limis of the New Vehicle Limited
Warranty. Please note fhal owerage dovs not Include the Dirert

| Infection Diesel Engine dedductible after 36 months or 60,000 km

b (whichever oocurs first),

Parts replaced under the New Vehivle Limited Warranty receive the
greater of {f 2 3 month ar 5000 kn (whichever occurs first
wapranty of 8 the balance of the New Vehide timbied Warranty,
and such warranty shall be subject to the termis and conditions of
e Mew Vehicls Limited Waranty,

WARRANTY mmm;&

Whatis

Federal o provincial govemments say requlre an envirormental or
disposal tax fevy} on 3 or a portion of & waranty repalr, Where
federal or provindal law requives, this tax flevyl must be paid by
yous, the owner of the vehice,

When Does the Warranty Begin?
The warranty begles on the orginal retall defivery date, or on the

date of first use fwhicheviy occurs first). This is the “iwiginal warranty
start date”.

Basic €memg&

Under your New Vehiele Lriied Waranty, Basic Cowerage begins ot
the orighnal waranty start date and lasis for 36 months or 50,000 ke
fwhichewer ocrurs firsth. The complete vebicle i covered under tis
Rasie € e, exnenpt 3 Hated under the loliowing
warranties it this Ownver Information Culde, and those ems listed
urvder What & Not (overed Under this Wew Vebicle Limited Wassanty? on
ages B

. Escape Hybiid Unigue Component Coverage
¢ under your New Vehidle Limited Warmanly, the following compo-

nents are coverad agalnst defects In fadtory-supplied material or
workimanship for 8 years or 160,000 kon, whichever socurs fisst
» High voltage battery = BC/BT converter

« Blectronicaily controfied continuously variable transmission

Roadside Assistance 18005652006

Your vehicke s etigivie, within Canada or the United States, tor the
Ford Roadside Assistance Program, This Program s sRprate fnnm
e Mew vehic Lmiled Bt the coverage Is concurrent
withy the 36 months or 60,000 kn Basi Caverage petial

Towing required because of & warartable Tallure beyond e Basic
Coverags 15 covered under the applicalde warranty,

Pleasis refer to the Fard Roadside Assistance Oub section uf this Owner -

information Gulde for complete detalls (pages 31325,

4l

H
i




tText Truck 05 3vd.gxd L0/13/2004 10:35 AM  Pag

25

4

‘ Carroston Coverage

Under your New Vehicle Limited Warranty, Corrosion Coverage

begins at the onginal warranty start date and covers bocty' sheet

metal panels 3gainst conasion due to a defedt in factory-supplied

materlats and workmanship. The length of the coverage depends

on the type of cortosion damage:

« # comosion causes perforations ke in the body sheet rrets! pan-
s, the average extends for 5 yearsiurdimited distance.

« H curroskon does ot <ause perforations (rokes), and is not the result
of vehicle usage and/or aldbome materials, the Corrosion Coverage
is 36 months of 66,000 km {whichever occurs firsg).

NOTE: Some compotients icy a0 be conered by the Ervisslons Warranties
with no deductible. See poges 68 for more ingoraton.

Safety Restraint Coverage ﬁ

Under your New Vehicie Limited Warranty, safety betts and oy bag
supplemental Restraint Systems (SRS) are covered against defects in
tactory-supplied materials or workrnanship. Safety Restraint System
Coverage beging on the original warnanty start date and lasts for

5 years of 80,000 km iwhichever ocasrs first).

Emdssions Control Systems Coverage
The Emissions Controt System Is ¢ d by two

W your veticie is.0amaged due 1o airbome [0
taflout) where there Is no defect in tactory-suppiied mterials o

workmanship and therefore o applicable Ford of Canada waranty,

Ford of Canada wilt Stll covex patrt damage due 10 airborme
materials (environrmental faliout for 12 months of 20,000 km
twhichever occurs Sirsth, See “Damage Caused by Use and/or the
Environmert', page 9,

6.0 L Direct injection Diesel Engine Coverage

The New Vehicle Lirnited Wartardy covers certain Direct injection
Diesel Erigine components against defects in factory-supplied
materlats or workmanship for 5 years or 160,000 km {whichever
occurs firsh, A $100 deductible per repalr visk applies after the
Basic Coverage penod has expired (36 months or 60,000 km

~ whichever occurs first],

Cavered components: cylinder block, heads and ali Internal parts,
intake and exhaust manifolds, timing gear, harmonic bakncer,
vaive covers, oil pan and pump, water pamp, fuel pump and fuel
system {exciuding fuel ines and fuel tank), high pressure lines,
gaskets and seals, giow plugs. turbocharger, powertrain control
module, efectronic driver Uunk, injector driver module, injectors,
infection: pressure sensor, high pressure olf regutator, exhaust back
pressure. regutator and sensor, camshaft positien: sensor,

 and accoleralor swidh,

{

H

1

the £ Detects Warranty snd the Emnisskons Performance
Warranty.

Emissions Defects Warranty Coverage

Under the Emisshons Defects Warrardy, Ford prowides coverage
for emissions related defects for 36 months or 50,000 km
twhichever occurs fiestl for vehicles. i certified to fight duty
entissions®; or 5 years or 86,000 km (whithever ocags first fos

heavy duty vehices over 3,856 kg or (8,500 it} During this cover

age pertod, Ford warrants that:
» Your vehicie o ergine Is designed, bulit and equipped to meet

the appiicable emissions standards perscribed by law - at the ime

it was sold,

* Your vehicle or engine is free from defects in factory-supplied
materials and or workmanship that could prevent it from
conforming with those appiicable emissions standards.

« You will not be charged for repalr; repiacement or adjusiment
of defective emisstons-related parts listed under “What Farts are
Covered by the Emissionis Warranties?” on page 7.
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Emdssions Performance Warranty Coverage

Under the Emissions Performance Warranty Coverage, Ford wift

repair, replace or adjust — with no charge for labour, dlagnosis,

o1 paits — any emissions corntrol device or system:

* i you have maintained and operated your vehicle according to
the instructions on praper care In this Ownet Information Guide
and your Owner's Guide;

* if your vehicle fafls to conform during the warranty coverage
period of 38 months o1 60,000 ke (whsichever owurs Arst) for
vehicles certified to light duty emissions®, or 5 years or 80,000
ken {whichever occurs first) for heavy duty vebidies over 3,856 kg
or (8,500 1bj; to the applicable emissions standards;

~ f you are subject to a penalty or sanction under local, provincial,
or federal law because your vehicle has falied to conform to the
applicable enissions starxkirds. (A p Y OF sanction can Rludi
being dented the right to use your vehide); and

* If your vehicte has not been tampered with, mu d, or abused

Parts Cowered By the Emissions Defect and Performance

Warranties

Alr Flow Senisor; Air/Fuel Feedbuck Control $ystem and Sensors;

Air Induction System; Athude Compensation System; Catalytic

. Converter; Cold Start Enrdchmment System; Cold Start Fuad Injector (1}

Controfs for Deceleration; Becromic Engine Control Sensors and

| Switches; flectronic ignition System; Evaporative Emissions Controf

Syster; Exhaust Gas Reclrculation [EGR) Syster; Exhaust Heat

Control Valve; Exhaust ManHfold, Exhaust Pipe fManifoid to Catalyst);

- Fuel Filer Cap and Neck Restridtor; Fue! Indection System; Fuet

- Injector Supply Macifold; Fuet Sensor (11; Fuet Tank o diesel onlyy

* Fuet Tank Pressure Controk Valve {1); ldle Al Bypass Vaive; ignition

Coit and/or Control Modute; Intake Manifold; Intercooler Assemibly

- Engine Charger; Malfunction indicator Lamp (MIL/On-Board

Diagnostic {OBD) System; PCV System and Ol Filier Capry

Fawertrain Cormrol Module (FUM); Secondary Al Irjection Systern;

Synchionizer Assembly; Thioktte Body Assembly (MK, Turbocharger

Assembly, Transmission Control Module.
{1 Flex fuel only
Also covered by the two Emissions Warrantles are alf emissions
reiated bulhs, hoses, Clamps, brackets, tubes, gaskets, seals, bidts,
connectors, gasoline fliet ines, and wirlng hamesses that are used
with components on the list of parts, above.
Parts that should be replaced on a recommended maintenance
schadule rernatn under warranty unti:
(A} The first replacement time that Is specifled in your

Owrier's Gulde and this Owner information Guide; of
(8] The "time and distance travelled” fimits of te Defect

and Performance Warranties twhichever occurs first),
Emissions Defect/ Performance Warranty:
Addttlonal Pty Covered
Ford also provides the following coverages for emissions refated
defects for the parts listed below indluding tabour and diagnosis.

g i - p NONS; ¥ years or 130,000 km
twhichever oeours ﬁl’st}' Cataayuc Converter, Powertrain Condrol
Maodule, On-Board Emissions Diagnostic Device, Electronic
Errisaion Cunteol Undl, Transoisiun Cormrol Module
B.a00 10k 5 years or

160000 km (whichever ofTurs ﬂrsa Air F!ow Sensor, Alr Fuel
Feedback COMIO! System and Sensors, CoKE start snricment
System, Elecironic Engine Control Sensors and Swiches, Exhaust
Gas Recircutation (EGR) Systern, Exhaust Manifold, Fuet injector

© Systern, bitercocter Assembly, Engling Charger, Puwerlraio Control
Modute {(PCM), Turbocharger Assembly.

g V“Fu

%, Spark Control Comporients; Spark Plugs and fgrition Wires:

5/
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7 Tire Warranty

Two separate wartarities apply (o the tires on your new vehicie.
The New Vehicle Limited Warranty provides coverage for tire
epalrs, replacements or aljustments due to defects In
factory-supphed materials or workmanship during the Bask
Coverage pertod of 36 months or 60,000 Km, O unilil the tres
reqire nomal replacernent, whichever occurs first.

The tre manufactwrer also provides you with a separate tire
warranty that may extersd beyond the Basic Coverage terms or
period. You will find the manufacturer's tre warranty with the
owner fiterature supplied with youwr rew vehicle,

The replacements under warranty will be made with the same
trand and model as originally eqilipped with the vehicle uniess the
same brand and model is no longer avallable, In which case a tire
of the same brand size, load, speed and tread type will be used. In
some clreumstances, Ford may authorize ancther brand and/or
moded to substitute for the original brand and rnodel even if st
avallable,

Warranty Coverage for Spedfied Components

The following: brake lining, cluteh disc, wiper blades, windshlelds,
whee! balance and afignmend are covered against defedts in
factory-supphed materals oF workmariship for 12 monthis or
20,000 Km (whichsver occurs first),

- Ford Accessorles Coverage

Ford of Canada will repair OF reptace any Ford accessory that 15 property
instalied by ant authorired deater and found to be defective in
factory-suppied matsrials or workmariship during the warranty period,
a5 wel s any component dammaged by the defective acceasory. The
accessory will be warrarted for the greater of the following:

« Y2 miwths o 20,000 kam {whichever ocours firsg; o

« The remadnder of your New Yehicle thnited Warranty,

This means that Ford Accessories purchased along with your new
vehicle and instatled by the dealer gre covered for e full length
of your New Vehikie Limited Warranty — 36 months or 60,000 km
whichever ocours first)
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New Vehicle Warranty Limitations

The foregoing coverage described in the New Vehide Uimited
Warranty are the only express warrantles on the part of Ford of
Canaeda and the sefiing dealer. You may have other rights which
may vary by provinge.
‘The {Oregoing exp are b substitution for and exctce
all othier Habiltthes of any kind whether arising under statute, iy short,
by Imiptication of faw of otherwise InCiiang, Yo e Al extent as
may be afowsd by law, HiabilBy for any other representations
respectivg the vehicle, statutory warranties ar inplied warranties
or corxditions as to 8y srerchantabifity o fithess,

Arny imnplied waranty or condition as to merchantability or fitness
s Amited to the spplicable warrany duration petiod as specified

§
hevelyy. fg
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I no event shall Ford of Canada or the seiing dealer be Bable for

the loss of or damage to the vehicle or its parts, loss of use of the

veldsle, v of Hime, inconverdsnce, comimercial Ioss, o

special consequentiat or other dammages, or on any other caims

selating to o arising from any defedt in factory materials o

workmarship found except a5 provided for hiersin,

The above provisions do not precude the operation of sy

applicable provindal statute which in certain dreumstances may

st allow some of the Hmtationy and exvlusions describest ine

- ihese warranty coverage.

1 the province of Saskatchewsn the duration of the applicabie

statutory warranties of that province shalt b concirrent with and

Bot consecutive W the duration of the foregoing coverage of this
Ford of Canada New Vehicle Limited Waranty,

inspect Your New Vehicle Carefully ?
Defecss or damage 1 paint, sheet metal or othier appearnds
Reras may oot during assembly of when the vebics 1§ In bansit
fo the dealer. Mormally, these defects are noterd and torredied 2t
the faciory or by your dealer during new vehicle Inspecion,
Paint, sheet metal or appearance defects presant at the time your
veticle I delivered 10 you are covered by this wanranty. For your
- protection, we suggest that if you do find any such defects, you
- notify your dealer within one week of the vehide's delivery o
yau, as normal deterioration due to use and exposure is not
sovered by s warranty.
Defects vs. Daynage
Piease note the disttrction between “defects” and “damage” a5
used in the werranty. Defacts sre coverss! becase we, the
wansfacturer, are responsibde. ThiS fnclides defacts In
Ford-supplied parts used In making warmanty repairs as well a5 In
e orginal parts of the vehicle, On the other hand, we have no
control pver damage caused by such things a3 collision, misuse
and fack of maintenance, Therefore, damage Is not sovered
wnder s warrsogy.

WARRANTY INFORMATION |

Take Care of Your Yehicle and B Wil Take Care of Youl
Proper malntenance protects you from major repeir expense
resuiting frorm neglect or inadeguate ralTtEnance, and i may
even helpy increase the resale valus of your vehicle,

Your Ford dealership has factoryrained techpichns who can
pertomn e requited oaintenance wing Fordapproved pats.
The dealership fooks funvard 1o meeting your every service

need to maximize your satistaction with your vehicle,

15 your resporsibility 1o make sure Biat all of the scheduled
maintenane s perforrmed and that the materals used maet

Ford engineering specifications. Fallure 10 perform scheduted
maintenance ay specitied in the Scheduled Maintenance Services
section of this Owner Information Guide (pages 15-17) will
invalidate waranty coverage on paris affected by Improper
enafmenante, Make sure thad recelpts for completed malntenance
work are retained with the vehicle and cor tory of mal e
work s always entered on pages 18-30.

Does the New Vehidle Limited Warranty Apply to Your
Vethicle?
Warranty Applies
The Mew Vehiche Umited Warranty desoriBed in this baoidet
applies & your velice if
= was onigloally sold o leased by & Yot of Canada doslen; and
= I repisteradMcensed and operad 1 Canada o the
United Siates
Warranty Dues ot Spply
Ford of Canads witt wold ot of the New Yehicle Uinfled Warranty
deseribed iy s bovkdet, I the vehide was originally puchmsed in
Canads and 4t any v
i regicheredlivansed for use in counbies oty than Carada or
e United States.

4
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Toking Vour Vehicle on a Trip? =

# you frave] with this vehicle nudside of Canada or the Unlted
States, you mray eve to pay & serviclng Ford desles I a fomign
cointry for 2 repalr that cbuld be coversd under this New Vehide
Liniited Wartanty, I tis ocours, you should present the pald repalr

Sediation/ Arbitration Prograr for Canada only}

i you feef that the efforts by Ford and the dester © resole 2

factory-retated vehicle service concern Bave been unsatisfactory,

Ford of Canada participates in an impartiat third-party mediations

wrttration program addnistered by the Goodion Moty Vehide
hifrs Flows [ ANMMAPL

order/vole o & Ford of Conada dealey for refund consh M.
1 You Are a Sulsequent Ford Owner...

B yors are w subsecpient Tord owner and the Hew Vehide Limited
‘Warranty has not yet expired, you sre entitled © e unexpired
portion of the warranty, Please send us the complated Owner
nformation Change Cand found at the centre of this Ownse
Irdormation Guide (postage paid).

Thie berwfits of the Ford Roadside Assistance Program are
Gangferred bathin S Basle Coverage perod of 38 monihs or
006 han - witichever sccurs fistl at no charge Jo you,

nesd Assistance? We're Hers to Help You..

Yoty satistaction s mportant (o Fard of Canada and W youwr
deater Normally, reatiers concerning your vehiols will be resoived
by your dealer’s sales o service depsrimant,

Ford vecommends that you do the following:

Tatk with your dealer's sales por 1 Serdice

watier 5 not resolved 1 Yo #lon, congider i
maktey with the owner or general managey of the dealership,
I you st feel vour oondemn was not Tully sddressed or you did
ok umderstand this sxplanations glven for your questions,
eomtact Ford of Canada’s Customer Relationship Centre st

ftoll free} 1-AOO-S65-3673 FORD) o thwough our wals site

at wwwford.oe.

The Conire’s hours are as foliows:

Beosrs, -~ Pl 8008 s - 800 pany

Sat. 100 s, - GO0 pan, E5

L ¥ the
the

The CAMVAP program §s 8 straightiorward and relatively speedy
alfernative to resolve & disagreement when all other efforts to
progduce & settiement have failed. This procedure Is without cost
fo you and i designed to eliminate the need for lengthy and
expersie legal proceedings.

in the CAMVAP program, impartial thirdparty arbitrators aonduct
hearings at Hy © thmes anyd places In an ilommal
environment. These impartial arbitratons review the positions

of the parties, make decisions and, where appropriate, render
awards fo resolve disputes. CAMVAP decisions we fist, falr ang
Al s the wrbirator's award bs biruding on both you and

Frard of Canada,

The CAMYAR servives ave avatiable n ol Cordion tertitories
amd proviscss, For mose Inforration, wihout durge o
aitigation, call your CAMVAR provincial sdminiztrator directly

#t 18002070685,
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Log on to www ford.oa
The Ford of Canada web site contalns information for you, the
new vehice ownern On wwwfordoa you can download printed
raterial, Cordact us via emall, focate your nearest dealsy, and so
woach el These ine Just some of the ways wawfontar (an be
& gredt resourcs oot for yous,

Ford Extended Service Plan

Your cart got more pretection for your velide by puschiasing o

Ford Extended Service Plan 5P}, Ford ESP is the only service

contract backed by Ford of Canada. Depending on the plan you

- prrchuse ford ESP provides benefiiy such as

* Refmbursement for rerdals

¢ Coverage fov certain maintenante and wear items

= Protection against repalr costs after your New Vehicle Limited

Warranty Coverage expires

+« Rusdside Assistance benefits-alter vour Basic Warranty
Covearage expires

You yray purchase Faed 3P from any particdpating Ford of

Canada deater. There ane several Ford ESP plans availabie in

; varitus time, distance and deductible combinatons, Each plan &5

- raliored to fit your own driving resds, iIndluding reimbunsement

| for towing and rental,

Whee you purchase Ford BSP, v reoslve peare-ubning

protection throughout Canada and e Unlted States, provided by

& retweari of more them 5.000 Forg desterst

NOTE: Hepoles perfomned ouside of e grd the Grited States are riot
eligitie for Ford 39 coverags. Diris informution i sitfect 1 change,
Be sure o ask your dinder Jor complete delafis otout Ford £5P
Rerge.

Driving Habits Make a Ditference

= T You and W the Environment

o The & Galde 3 e,
Moot Resoutross Ty

At Pord of Camada, we're dedicated to protecting the
eswvironment and we ward o miake it easy for you to
participate. Below are environmentaliy-consclous driving tips we
LROoUAge YOk I Cansider,

A Pooriy-fured Engine Can increass Pust Comsumption

By properly maletaining your vehicle and following the Schedided
Malytenance Services In this Qwesr information Gulde ipages 15-17),
YOU Can waiize tuel erency. Drving a poorly-tured engine con
Incrense fued consamplion by 15% ko move thon 50%. With & welltuned
sngine, yout giso minkmie engine wear and tear

Auoid Unnecessary nling

Hiry ratter how efficlent your velricls, Wdling consumes fuel,

Terr seconds of idiing uses wp rore fud thon restariing your engive.
T off the gnitlon if you are walting for somsone,

D't Resk Your Left Foot on the Brake Pedal White Driving
Tiodng so increases thes tempatature-of the bralie components,
thus reducing thelr elficiency. 1 also reduces the Bl of the brake
Hinings and causes the engie to wark harder tharn necessary.

s absn o safety harard bevsice § keeps the Braloe Bighte on
corthnsously,

Loge the Exoess Weight

Heavy bags of send and salt by the badk of your vehichs serve oo
usefid pirpose in spring, summer, and (all, Exira weight rsns
wrstend fuet and mongy.

S

-
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. Slow Dows

saintaln posted Nighway sposds. Tests show it most vehichs
wse about 10% less fuel when driven ot B0 kol instead of

0HE kvm/h, And i you drive 2 TH0 kindh rather Tan 30 ksl
your il increase fuel consumption by about 2041

Axvelerate Smuoothly When Possing Uther Vohicies or Merging
With Faster fraffic

Antivipate Gaitlc abwad of you s you tan adjust vowr speed 1o
changes in raffic flow, This defersive driving techinique gives a
sesoshoer, sofer ide and is very ful effivient.

Underinfiated Tires Can incronse Your Fuel Consumption by 5%
purchase 3 good quality airpressure gauge and dedk the inflation
pressure of your Hres once & month. Underinflated tires west out
faster, waste fuel, and are unsafe. Xeep your tres inflated 4o the
pressure speciied by the velicks manulaciurer

B Vou Dolng “Sackeabbit” Stavis?

Abrupt, sggressive slatls ave hard ot ties, gussde was, and
< niok get you o your destination noticoably faster, Ao, Y 0

| snticipate stops: Feolding atvupt stops will save gas ared redduee
west on Hres ard brakes.

Winter Driving Can inorease Puel Corpumptinn by 50%

One of the most lmporant environmental factors affecting fuel

e piion s emp AL -390 for exaraple, the sversge
engive needs ot feast five kienstres of Griving o fully warrs up
How tan you use tess fuel when driving In winter? Your yehide is
equipped with 3 block heater~ this device wanms e conlant,
which Iy bumn, wans the engine blodk snd ofl. Use a timer to
switch an your Block Heater one of two Bows before you plan 1o
e, A WA SNEInG SN SuSier Sttng, et amisstns, and
tegs rieed for idiing. Snow tres save fual in the winter by ghing
petter traction on dnow il oo, Remove as iy show and e

- s possitde from your velicle Defore you dive, Youll get Lnper
Yo Bust econoy and masimuan visibiite,

‘o obtain 1 free publication of The AutoSmant Gulke, ol Nataral
Resouroes Cangd ot T-800-387-20040 or visik Sy web site of
WWILORR NI Ca, veTiCis.
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QualityCare

hure Essvicoy

An fnvestment iy Your Ownsrship Satisfaction

Withy Ford Cuatity Care Auto Service, you can frust your vehicle
gets the reatment it needs from the peopls who kmow it best, Car
terhiicians and service advisors have the comparny training, the
precision diagnostic equipment and the company authorized parts
to help Keep your vehicle running In top condition. Quiality Carer
Autes Service helps to protoct your Investront, maintain o
warranty, and masdimize the resafe value of your vehicle, Dont
take chances by taking vour vehicls anywhere other than your
authorized Ford dealar.

Profecting Your Investment

*The required Scheduled Malntenance Services listed in 1is
Crumer Inforosatices Gulde s sssential to the propEr DpSration,
safety and periormance of your Ford vehicls

it 18 your responsibiity 1o male sure that all the scheduled
malntenance is performed ard that the materials used meet
Ford enginesring specifications.

+ Trds Camner Information Guide containg a Scheduled
Malntenance Validation Record {pages 18303, B should be
signed by dealership service personned to validate each
maintengne sevice as i is completed, Be sure ratelpts for
completed malntenance are kept with the vehicle and
cordirmation of the wark performed s abways regorded in this
Owerier Inforrmadion Gulde,

* We recommmend et you also perarm the Dwner Malntenance
Chescks Hsted Iy this Ouwrner Iformation Gulde (page 171, These
services are ratiers of day-to-day care that are also Imporkant
o the proper operation of your vehicle.

Which Malntenance Schedule is Right for Yous
The sl malntenance schedule of & months or 10,000 km

|

driving conditions. The listed services should be performed &t
specHion distance of thme Intervals.

applies to those who operate their vehicle under fyplcal, everyday |

lteyns listed in “Speciat Operating Conditions” and “Bdgitionat
Mainterance Requiternents for Speciic Vehicle Types™ e services
that onty the noted vehicies and situations require,

Spedial Operating Conditions

I you primarily operate your vebic In sy of the more demaring

“Spwcial Opeeating Condifions’ Tsted below, periorm off ang flter

changes every 3 maonths or 5,000 km and sutometic Bansmission

fluid every 30 morths or 50,000 kv, replace fuel flter every

20,600 law, replace spark pligs srid PCY, i serviceatide, every 100,000

ko, transier case fuld every 00,000 %m and rear sxde fluid every

OO0k {450, 350). if you only occasionally operate your vehicle

in these condiions, # is not necessary to perform the addiional main-

e

« Wi tow @ baller o use 3 camiper of oD carrler

« Most trips dnclude extensive idling lueh as frequess driving
in stop and go galfic),

+ Canying heavy loads,

» The vabilde s used for delivery servide, police, tad or sther
comtnercial spplicatiorn,

« You operate in dusty conditions such as unpaved or dusly roads,

« You cperate the vehide off-road In water that Is deeper thars the
Fusbe {Vs wiwel Bradgha} or in mnddy farsg,
Affected components must be serviced datly.

« The vehicle Is used i a stationary manmer (industrial application
o aoniinuons lding situation) while the engine is wnning for
fong periods. You should change your off and filter every
200 englne Rours or every 5,000 ke (8 will be necessary o
appioxirate Wie tme on vehicles not equipped with
Bounngen)

* Waried driving habits, dust snd road conditions requim more
frequent replacemant or service of wear compongnts e the
St distanee indervals shown in this prabtication,
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Additional Malntenance Requirtements

A4 Vatiicles

- tubricate transter case shift fever piuot ot and contrad rod
connecting pins every 20,000 km

- Replace trangier case fuid avery 250.000 kin

» fubricate front axie RH axie shaft siip yoke every 50,000 km

+ inspect and lubricate spindie needie bearings every 30,000 km
(if serviceable)

» nspect and lubricate hub Jocks every 50,000 km fon Excursion}
+ Replace front axie lubricant every 250,000 km

« Inspect and lubricate 4x4 axle wjols every 20,000 km

Super Duty. E-Super Duty

« Replace rear axie lubricant svery 250,000 km (850, 550}

« Reptace manual transmission fluld every 100,000 km

« Retorque dual rear wheels after 160 km of service, then 800 km
tater; repeat sequence after any e wheel rernoval or tire
rotation

E-550/Matorhome/ Recreational/ Ambulance
+ Replace brake fluid every two years
Mternative Fuel Vehides (Naturat Gas Vehicies INGV]. Propane)

+ For NGV and propane vehilclig, drainy coalescer and rapiare
Oing seal and fuel filter every 50,000 km

- Inspect NGV fuet tank every 3 years from the date of tank
manufacture, 3 Ford apprisved gaseocus fudd dealers

- inspect propane fuel tank every 5 years from the vehiche build
date, at Ford agproved gaseous fuel deaters

« Replace NGY tanks every 15 yeurs trom the dare of tank
manufactie

+ Clean Injectors every 100,000 km

¢ Oft-Road Use (Every 20,000 kim}
|+ inspect and lubricate hub locks (Excursion]

Fiex Fuel Vehicles

« if using E-85 fuel more than 50% of the time, dhange enging olt
eVETY 3 MOnths of 5000 Km {whichever 0ccus trst) and replace
spark plugs at 100,000 km

« nspect ant ibricate automatic transnvission, transfer case
vt chch linkages

« Check spring U-bolt tongue

« inspect the differential vert hose

« Chieck axie fluid for water contamination

» Repack front whieel bearings and hubs, where serviceable

+ Lubricate spindie needie bearings (4x4}

» Brake spection

» Thoroughly dean underbixdy as required

Uekded

H yoasr vehicle 1s equipped with a Vehide Maintenance Moaior
(MMM, change oft and fiiter when indicated by the VMM, but do
not go beyond @ mondhs,

60




Narmst Kde and Power Take-Off Malntenance

Rear axtes and power takeoff (FTO) units containing synthetc
OmCant and Bght duly ks equipped with Ford-desigred axies
are tubricated for e, These lolricants are not to be changed
uniess service is required or the axle assembly has been
subigierged b1 weter.

Owner Maintenance Checks v

Certain basic maintenance checks ang inspectinng shosdd be
performed by the owner or 3 service techmdoian o the Interals
indicated. Service informastion and suppotting specifications are
provided i your Owner's Guide,

Ary adverse convdition should be brought t the attention of
your dealer a5 soon as possible for the proper service adVice.
The awner imalrtenance service checks are generally nok roveresd
by warranties so you may be charged for labout, paris or
Bibrleants waed,

Wihen you stog for fuel

* Chedk enging off fevel

* Miew level of windshield washer fluld In reservelr

« Whewe level of coolant Sl In reservole

* Look for fow or underindisted tees

At least monthiy:

~ Chedk fuaction of alt interior and extedor Hights

= Check tires for wear and proper alr pressure

~{heck engine off Buld v

» Uheck windshield washrer solvent fiuld leve]

> Cheek and drain fueliwster separator (diese! vehicle}

A least tudee & year fevery spring and fallk

= Ok Top/showlder belts and seat ltches for wear and funciinn

= Chadk gl pressure by spare the

= Check power steering fd fevel

= Check washer spray, wiper operation, and desa all wiper blades

« Chedk parking brake 1or proper operation

« Chedk and ubricate all binges, latches and oubside Tocks

=« Uhadck and lubricate door rublne weathersirips

- Chedk and clean body and dow drain hokes

« Chedk safety warning lamps (brake, ABS, air bag, safety belt)
for operatian

« Chedk coaling systern Buid level and roolant strength

« Chadk battery water level (nonemalmienance free)

* Check battery connedlions and dean i necessary

* Chedk il fluld fevel, f equipped

« Chedk spare tre attechment and tghten securely

Check the Web for Additional Information

T lwann more ghout e mportance of roeutine and desler
perfarmed maintenance an your vehicle, please vislt the

Ford of Canada web site at wwwford.ca.

Hate: The scheduted maintenance services are sublect © change
without notice.

e
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DATION RECORD

FMULTI-POINT INSPECTION
« Chinck sl Yo up fuld lovels
w brake " power stesring
* il vessrvolt « vendons washer
¥ contant rerivany resesvoir ¥ 554 trangder case
v and i i + fromt drive axie
» [isprect Hoss for wear and alr pressury, Inchiding spars
» ek stinst sster for leaks, darmage, toose parts and forelgn material
= {hedk badiey parfororente
« Chechs aperation of hom, exterior Tamps, tum signals and hazard
warning Hghis
« Chik radintor, Costes, heater gnd iy conditioning hoses for debds, leshis or
iopse Yems
« Chedk winddhield washer spray and wiper operation
=~ ingpect pooessory drive bilis for prisper tensior, aaddng, chanking
+ mspedt aly deaner fiter
- mspect il sliaft dust boots, ¥ aquipped
« Chmsek and lubvicats geering, suspersion, ball Joints, dive shall Unoinis
od 53l yoke 9 seeviteaiiled

fres

& montls/ 10,000 Ky SERVICE - Réguired

63
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SCHEDULED MAINTENANCE VALIDATION R

ECORD

27 murths/45.000 ke SERVIC

6o
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42 months/ 70,000 K SERVICE - Reguires
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SCHEDULED MMN;I”EE?ANCE VAEE&ATEGN RECORD

84 monthe/ 140,000 kay SERVICE -

69
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VALIDATION RECORD -
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114 months/ 190,000 km SERVICE - Required

7l



