December 17, 2019

Sylvie Rodrigue

Torys LLP

1 Place Ville Marie, Suite 2880
Montreal, QC H3B 4R4

RE: Canadian Toyota Frame Settlement — Quebec Class

Dear Ms. Rodrigue,

As the Administrator of the Canadian Toyota Frame Settiement, Epiq Class Action Services Inc. d/b/a
Crawford Class Action Services (“Epiq”) received a total of three {3) claim form submissions from class
members that self-identified as residing in the province of Quebec.

Epiq also received a total of 201 settlement related inquiries from Quebec class members via email,
telephone and mail.

Finally, 15 Quebec class members submitted opt out forms to remove themselves from the settlement.

We are currently obtaining information we have for the class as a whole and will report this data to
counsel. Should you require any additional information please contact the undersigned.

Best regards,

Terri Retzler

Project Manager
Terri.Retzler@epigglobal.com

Epiq Class Action Services Inc.
610-180 King Street South, Waterloo, Ontario N2J 1P8
Toll free: 1-888-842-1331; Fax: 1-888-842-1332



