
ANNEXE Bi

AVIS D’AUDIENCE
Pour approbation de règlement et approbation des honoraires des avicats

ACTION COLLECTIVE:
BALABANIAN C. PAYPAL CA LIMITED ETAL.

VEUILLEZ LIRE CET AVIS ATTENTIVEMENT. CAR IL POURRAIT AVOIR DES
CONSÉQUENCES SUR VOS DROITS.

QUEL EST L’OBJET DE CET AVIS?

Jennifer Balabanian (la Demanderesse) a déposé une action collective devant la Cour supérieure duQuébec à l’encontre de PayPal CA Limited et d’autres sociétés liées (PayPal). Le dossier met en cause lespratiques de conversion de devises de PayPal pour le compte de ses utilisateurs au Québec. Cette actioncollective est connue sous l’intitulé Balabunian c. PayPul C4 Liniited et aL. Cour supérieure du Québec,dossier No. 500-06-000910-188. Il existe une demande connexe en Ontario au nom des utilisateurs dePayPal au Canada, à l’exclusion des résidents du Québec, qui fait état de réclamations similaires(ensemble, les « Réclamations »).

QUELLES SONT LES ALLÉGATIONS DE LA DEMANDERESSE?

Les allégations de la Demanderesse portent sur les pratiques de conversion de devises des Défenderesses.La Demanderesse allègue que PayPal a facturé aux utilisateurs des frais de conversion de devises plusélevés que ceux auxquels elle avait droit en vertu de ses contrats d’utilisation, pour la période de janvier2017 à août 2018. La Demanderesse allègue également que PayPal a effectué des conversions de devisesen lien avec des achats et des virements alors que PayPal n’était pas spécifiquement autorisée à procéderaux conversions.

QUELLE EST LA RÉPONSE DE PAYPAL QUANT AUX RÉCLAMATIONS?

PayPal nie toute responsabilité et nie la véracité des allégations de la Demanderesse.

QUEL EST LE STATUT DC DOSSIER?

La Demanderesse et PayPal se sont entendues pour régler les Réclamations. Dans le contexte de cerèglement, PayPal a accepté de verser un montant total de ID millions de dollars. Le règlement est sujet àl’approbation de la Cour.

Le 25 mars 2021, une audience au cours de laquelle la Cour décidera d’approuver ou non le règlementaura lieu. Il sera également demandé à la Cour d’approuver le paiement des honoraires des avocats desdemandeurs à même le montant du règlement.

Dans l’éventualité où le règlement n’était pas approuvé par la Cour, le litige continuera et PayPals’opposera à l’autorisation de la demande d’action colleciive. Si l’action collective étau autorisée par laCour. PayPal s’opposera à celle-ci au mérite.



QUELLES SONT LES MODALITÉS DU RÈGLEMENT PROPOSÉ?

Dans le cadre du règlement proposé, PayPal versera un montant de 10 miLlions de dollars, sans admission
de responsabilité. En contrepartie, PayPal obtiendra des quittances de tous les membres du groupe.

Les montants qui seront déduits du montant du règlement sont les honoraires et débours des avocats des
demandeurs et les coûts associés à la gestion du règlement. Les avocats de la Demanderesse et du
demandeur hors Québec demanderont à recevoir un total de 25 % du montant du règlement à titre
d’honoraires. Le montant du règlement restant après ces paiements serait versé aux membres du groupe.

Qui FAIT PAR’iiE DU GROUPE?

La Cour a autorisé l’action collective aux fins du règlement. Le groupe est défini de manière à inclure

Toute personne résidant au Québec qui

(1) a acheté des biens ou des services en utilisant les services de PayPal CA Limited, PayPal
Canada Co., PayPal Inc. et/ou PayPal Holdings Inc. (collectivement «PayPal ») dans une
devise autre que celle dans laquelle les biens ou les services ont été mis en vente, et qui a
effectué un tel achat le ou avant le 8 août 2018: ou

(2) détenait un compte PayPal au Canada et qui a retiré des fonds qui ont été convertis en dollars
canadiens avant d’être transférés à leur compte bancaire ou carte de crédit, le ou avant le 8
août 2018.

Dans l’éventualité où le règlement n’était pas approuvé, PayPal s’opposera à l’autorisation de la demande
d’action collective et le litige continuera.

QUI REÇOIT UN PAIEMENT DANS LE CADRE DU RÈGLEMENT PROPOSÉ?

Ce ne sont pas tous les membres du groupe qui pourront recevoir un paiement dans le cadre du règlement
proposé. Si le règlement est approuvé, les honoraires approuvés par la Cour et les coûts associés à la
gestion du règlement seront déduits du montant du règlement. Une fois ces montants déduits, le montant
restant sera distribué au prorata des membres du groupe qui répondent aux critères du « Groupe actif».

Le Groupe actif inclut les membres du groupe qui répondent aux cinq critères suivants:

(1) Ils sont des résidents canadiens ayant acheté des biens ou services entre le 14janvier 2017 etle 8août
2018, en utilisant les services de PayPal, dans une devise autre que celle dans laquelle les biens ou
services ont été mis en vente;

(2) Ils sont titulaires d’un compte PayPal;
(3) Leur comple PayPal était encore ouvert en août 2020:
(4) Ils ont complété au moins une transaction avec leur compte PayPal entre le 9août2019 et le Wjanvier

2021; et
(5) Leur compte PayPal n’est pas assujetti à des restrictions d’utilisation.

Il est prévu que la distribution au Groupe actif sera d’environ 1,85$ par personne. Le montant sera déposé
directement dans le compte PayPal des membres du Groupe actif.
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JE SUIS MEMBRE DU CROUPE, QUELLES SONT MES OPTIONS?

Les membres du groupe n’ont rien à faire pour continuer à en faire partie ou pour recevoir un paiement.
Si le règlement est approuvé, les membres du groupe qui rencontrent les critères établis pour le paiement
recevront automatiquement un montant dans leur compte PayPal.

Si un membre du groupe désire faire valoir ses prétenhions sur le règlement ou se retirer (lu groupe, ces
options sont expliquées ci-dessous.

DE QUELLE FAÇON PUIS-JE FAIRE VALOIR MES PRÉTENTIONS QUAN’[ AU RÈGLEMENT PL(OI’OSÉ?

Si vous êtes membre du groupe et que vous souhaitez faire valoir vos prétentions quant au règlement, vous
devez soumettre vos prétentions écrites aux avocats du groupe. C.es prétentions écritcs doivent être reçues
avant 16 h le 23 février 2021. Vous pouvez soumettre vos prétentions par eourriel, par té1écopieur ou par
la poste aux coordonnées indiquées ci-dessous. Dans l’éventualité où vous soumettez vos prétentions, les
avocats du groupe porteront vos prétentions à l’attention de la Cour. Vous pouvez également participer à
l’audicnce. soit personnellement, soit en faisant appel à votre propre avocat. Toutefois, les honoraires que
vous encourrez ne pourront être remboursés par les avocats du groupe ou par le fonds dc règlement.

Pour faire valoir vos prétentions, vous devez les envoyer par écrit à:

Courriel: info@paypalelassaction.com
Télécopieur: 514-935-2999-— Objet: Prétentions — Action collective PayPal
Poste: Objet : Prétentions—Action collective PayPal

IMK LLP
3500 Boulevard de Maisonneuve O. Suite 1400
Montréal. OC H3Z 3C1

COMMENT PUIS-JE M’EXCLURE DU GROUPE?

Si vous ne désirez pas faire partie du groupe. vous devez vous exclure conformément à l’entente de
règlement. Si vous vous excluez, vous n’aurez droit à aucun paiement à partir du fonds de règlement et
vous ne serez pas lié par les décisions que la Cour rendra dans cette affaire.

Pour vous exclure, vous devez transmettre au greffier de la Cour supérieure du Québec une demande
d’exclusion dûment signée qui contient les renseignements suivants

1. Le numéro de dossier de l’action collective : Balabanian C. Pav]’al C’A Linzited et aL. Cour
supérieure du Québec. C.S.M. 500-06-000910-188

2. Votre nom;
3. Votre adresse;
4. Votre adresse courriel;
5. Si vous avez un compte PayPal, l’adresse courriel associée à votre compte PayPal;
6. Une déclaration à l’effet que vous souhaitez vous exclure de l’action collective.

La demande d’exclusion doit être transmise au greffier de la Cour supérieure du Ouébec par courrier
recommandé ou certifié avant 16h le 23 février 2021, à l’adresse suivante
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Greffe dc la Cour supérieure du Québec
Palais de justice de Montréal

1, rue Notre-Dame Est Salle 1.120
Montréal OC H2Y 1B5

Une copie de la demande d’exclusion doit aussi être envoyée aux avocats du groupe avant 16h le
23 février 2021, aux coordonnées suivantes

Courriel: info@paypalclassaction.com
Télécopieur : 514-935-2999— Objet: Exclusion — Action collective PayPal
Poste : Objet : Exclusion — Action collective PayPal

IMK LLP
3500 Boulevard dc Maisonneuve O, Suite 1400
Montréal, QQ H3Z 3C1

Où PUIS-JE OBTENIR PLUS I)’INFORMATIONS À PROPOS DE L’ACTION COLLECTIVE ET DU RÈGLEMENT

PROPOSÉ?

De plus amples informations sur le règlement proposé ct la réclamation, y compris une copie de de
l’entente de règlement, sont disponibles à l’adresse suivante www.actioncollectivereglementpaypaLca. Vous
pouvez également envoyer un courriel aux avocats du groupe à l’adresse info@paypalclassacdon.com.

En cas de divergence entre le présent avis et l’entente de règlement, l’entente de règlement prévaut.

Cet avis a été approuvé par la Cour supérieure du Québec.
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SCHEDULE Bi

NOTICE 0F HEARING
For Seulement Approval and Counsel Fee Approval

RALA RA NL4N V. PAYPAL CA LIMITED ETAL. CLASS ACTION

PLEASE READ THIS NOTICE CAREFULLY. IT MAY AFFECT YOUR RIGHTS.

WHAT IS THIS NOTICE ABOUT?

Jennifer Balabanian (the Plaintiff) broughl a proposed class action in the Quéhec Superior Court against
PayPal CA Limiled (and related companies). The case challenges PayPal’s currency conversion practices
and disclosure on behalf of PayPal users in Québec. This action is known as Balabanùzn E PayPal CA
Limited et aL, Québec Superior Court File No. 500-06-000910-188. There isa companion daim in Ontario
on behaif of PayPal users in Canada, exciuding Québec residents, that makes similar daims (together, the
“Claims”).

WRkT DOES THE PLAJNTIFF CLAIM?

The Plaintiff’s allegations relate b the Defendants’ online currcncy conversion practices. The Plaintiff
alleges that PayPal charged users more for currency conversions than il w-as entitled to under PayPaI’s
user agreements between January 2017 and August 2018. The Plaintiff also alleges that PayPal performed
currency conversions in relation to purchases and withdrawals from PayPal accounts when it was not
authorized to do so.

Ww&T IS PAYPAL’S RESPONSE TO TUE CLAIM?

PayPal denies any liability and denies the truth of the Plaintiff’s allegations.

WHAT 15 HAPPENING IN THE CASE NOW?

The Plaintiff and PayPal have agreed 10 a proposed seulement of the Claims. As part of the seulement,
PayPal has agreed to pay a total of $10 million. The settlement is subject b approval by the Court.

On March 25, 2021, there will be a hearing at which the Court wilI decide whether to approve the
settiement. The Court will also be asked to approve the payment of the Plaintiffs’ lawyers’ legal fees out
of the settlement fund.

1f the settlement is not approved by the Court, PayPal vill oppose authorization of the daim as a class
action and Oie litigation will continue. If the class is authorized, PayPal will oppose the daim on the merits.

WHATARE TUE TERMS 0F TUE PROPOSED sErrLEMENT?

Under the proposed settiement, PayPal will pay $10 million into a settlement fund. In exchange, the
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Claims will both be dismissed and PayPal wili receive releases on behaif of ail class members.

The amounts to be deducted from the total settlement fund are the legal fees and disbursements for the

Plaintiffs’ iawyers and the costs associated with administering the settiement. The lawyers for the Piaintiff

and for the plaintif outside Québec will be seeking to he paid a total of 25 % percent of thc settiernent

fund as legal fees for die case. The amount remaining in the fund after those payments wouid be paid to

class members.

Wuo IS IN TUE CLASS?

The Court has authorized the class pending approval of Ihe settiement. The class is defined to include:

Ail persons resident in Quéhec who:

(1) purchased goods or services using the payments system of PayPai CA Limited. PayPal Canada

Co., PayPal inc. and/or PayPal Holdings Inc. (collectively “PayPal”) in a currency other than

the currency in which die goods or services were offered for sale, and who made such a

purchase on or hefore August 8, 2018; or
(2) held an account with PayPai in Canada and who vithdrew funds from their account thal were

converted to Canadian dollars hefore being transferred to the person’s linked bank account or

credit card on or before August 8, 2018.

If the settiement is not approved, PayPal will oppose authorization of the daim as a class action and the

iitigation will continue.

WH0 GETS A PAYMENT UNDER THE PROPOSKI) SEEI’LEMENT?

Not ail ciass members will be entitled to a payment under the proposed settlement. 1f the settiement is
approved, Court-approved iegal fees and administration costs will first be deducted. After those
deductions, the amount remaining wiill be distributed on a pro rata basis to class members who meet the
crileria of the “Active Group”.

The Active Group wiili inciude class mcmbers who meet the foilowing five crileria:

(1) w-ho are Cunadian residents who purchased goods or services hetween January 14, 2017 and August
8, 2018, using PayPal in a currency othcr than the currency in which the goods or services were
offered for saie;

(2) who are PayPai accounthoiders;
(3) whose PayPal accounts were stili open as of August 2020;
(4) who cornpieted at least one transaction with their PayPal accouru between August 9,2019 and January

1, 2021; and
(5) whose PayPai accounts are not subject to any restrictions.

It is anticipated that the pro rata distribution of the settiement to the Active Group wiill be in the range of
CAD $1.85 per person, which will be deposited directiy into their PayPal account.
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I AM A CLASS MEMBER. Wa&T ARE MY OPTIONS?

Class members do not need to take any action In remain part of the class. Class members also do flot needto take any action to receive a payment. If the settiement is approved and the class member meets thecriteria for payment, payrnents will autornatically be put mb those class members’ PayPal accounts.

If a class member wants to assert their contentions regarding the settiement or opt out of the class, thoseoptions are set out below.

110w 901 ASSERT MY CONTENTIONS REGARDING THE PROI’OSED SETTLEMENT?

If you are a class member and want to assert your contentions regarding the settiement, you are requiredto suhmit your written contentions to the lawyers for the class so that il is received hy 4 p.m. onFebruary 23, 2021. You can submit your contentions by email, fax, or mail at the contact informationbclow. If you submit your contentions, the lawyers for the class wiIl bring it to the attention of the Court.You may also participate in the hearing cuber personally or by retaining your own lawyer. Howcver. anylegal fees you incur will not be paid by the lawyers for the class or from the settlement fund.

To providc your contentions, you must send them in writing to:

Email: info@)paypalclassaction.com
Fax: 514-935-2999— attn.: PayPal Class Action Contentions
Mail: Attn: PayPal Class Action Contentions

IMK LLP
3500 Boulevard de Maisonneuve O. Suite 1400
Montréal, OC H3Z 3C1

110w DO I on- OUI 0F THE CLASS?

If you do not want 10 bc part of the class, you must opt out in accordance with the settlement agreement.If you opt out, you will not be entitled b any paymefit froni the settiement fund and you will not he boundby any decisions the Court makes in the case.

b opt out. you must send the court clerk of the Superior Court of Ouébec a duly signed request to optout of die class action that contains the following information:

1. The court file number of the class action: Balabanian t’. PayPal C’A Limited et al., C.S.M. 500-06-000910-188
2. Your full narne;
3. Your mailing address;
4. Your e-mail;
5. If you are a PayPal accountholder, the e-mail address associated with your PayPal aecount;6. A statement that you wish to opt out of the class action.

The opt-out request must be sent to the court clerk of the Superior Court of Quebec by registercd orcertified mail before 4 p.ni. on February 23, 2021, to die following address:
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Court Clerk of the Superior Court of Québec
Montréal Courthouse

1 Notre-Dame Street East, Room 1.120
Mouiréal OC H2Y 1B5

A copy of the opt-out request must also he sent w class counsel before 4 p.m. on February 23, 2021, w
Éhe following coordinates:

Email: info@pavpalclassaction.com
Fax: 514-935-2999— attn.: PayPal Class Action Opt Out
Mail: Attn: PayPal Class Action Opt 0m

IMK LLP
3500 Boulevard de Maisonneuve 0. Suite 1400
Montréal, OC H3Z 3C1

WHERE CAN I CET MORE INFORMATION ABOUT THE CASE AND THE I’ROPOSED SETTLEMENT?

Eurther information about the proposed seulement and the daim, including a copy of the settiement
agreement, is available at www.paypalclassaction.com. You can also send an eniail to the lawyers for the
class atinfo@paypalclassaction.com.

If Éhere is a conflict between the provisions of this Notice and the Settiement Agreement, the terms of
the Settiement Agreement will prevail.

This notice has been apyroved by the Ouébec Superior Court.
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SETTLEMENT AGREEMENT

Made as oï• •. 2OK)

Between:

LEONID IiAPLAN
an d

JENNIFER BALABANIAN

(the Plai atiffs)

—and—

PAYPAL CA LIMITED. PAYPAL CANADA CO., PAYPAL INC. ami
PAYPAL HOLDINGS INC.

(the 1)efèndan ts)
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RECITALS

A. WHERF:AS the Plaintifi Leonid lap1an coinmenced a proposed ciass action in the

Ontario Stiperior Court 0f Justice on Novenllier 21, 201 7 bearing Court file 110. CV—iT—

58723(3—CV as against the Dcfbndants ((lie ‘Ontario Action’fl;

13. xvI-IERF:AS the Plaintiil’ .Jennifer lia]abanian coinmenccd a propnsed class action in the

Q nebec Siipcrioi’ Court 0)) lebraary ilS, 20 . beari ng (‘ourt file no. 500—0(3—0009 10— 188

as aga[nst the Defendants (the Qucbec Action’’);

Ç WFIF’REAS the Ciass Actions assert daims against the Defendants on behaif of the

proposed Classes in relation to the Defrndants’ onime cnrrency conversion practices.

L). WHEREAS the Defimdants den ail the aliegations assrrted by the P1aintif1 in the Class

Actions, anti muntain that thev have gnoU and vain] defences to the clainls asserted

the ici 11;

E. \VIIEREAS the Parties estiniate that at least a fitrther five years of litigation woulcl be

requned to litigate this matter throtigh contested motions fbr certification and

autiiorization, and, if’ die PlaintifTs were siiccessiul, documentarv productions,

examinations for discover\’, and a common issues trial (ecliiding appeals);

F. Nvlll:l{1z\s the Parrits rarticipate.l in a tivo—day mediatiozi with Max Nlendeisohn titi

Atigust 19—20, 2020, at rhe end of w hich thev agreed n) a hinding agreement in principle

to seule the Class Actions, aiid have continued arm’s—length settlement discussions since

the mediation o’ reach thi s Settlemen t Agreement;

( . XVi JEREAS die Parties have agrecd to enter into this Settlenient Agreement in order to
achi eve an cai’k 1h11 and final resol u tion of tlic Ciass Actions and to avoid the further

txpense, lnconvt’nience amI burdens o! protracted litigation:

II. \VH I:IEAS the 1)efendants have agreed that, for the purposes only of effecting this
seulement of the Class Actions, they w’iH consent to certification ni the Class Actions as
ciass proceed ings w’ith tlie Plaintifli appoin ted as the representative painti LYs and Ci ass
C’ouiisei anpointed as class cniinsel;

I. XVi IEREAS the Plaintiffs and Class Counsel have rev,ewed and fnilv nnderstand tlie
ternis ni’ this Settiemen t greeinen t and, hased on (‘la.ss Unurisel ‘s analyses of the fhcts
and law applicable to the Plaintiffs’ daims asserted in the Class Actions, and ha’ing
regard to the burdens and expense of pro.sectiting the Class Actions, including, in
particultr, die ri slts anti uncertai nues associated w’ith certification and au thorizatinn,
trial s ami appeais, ami ralsing in to accnnn r die li Iielv maxi IIIIIIII recnverv for the Class
iveighed againsu those cnsts, risits, uncertainties and delavs, rhe Piaintifl and Class
Cotinsel have cnncluded tliat this Seulement Agreement is fair, reasonable anti in rhe hest
interests of die C1asses
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J. Wi IEREAS the P1aintiif and Ciass Conasel agree that neither this SettiementAgreement nor any staternent made in the negotiation thereof shaH Le deeined orconstrned tu Le an admission 1w, or evidence against die Defendants, or eviderice of thetrtith ofany of the Piaintifh’ aflegations against the Defendants, and the 1)efrnda its agreethat neither this Settlement Àgreenient nor anv statement made in the ne gotiationthereof shail Le deemed or constrned tu Le an admission Lv, or evidence a&çainst thePlaintiffi, or evidence of the trnth or validity of anv of the Defendants’ defenees orarguments against the Plain ti fR’ cl amis; u nd

K. WI-IEREAS the Parties therefore xvish w, and hereby do, finaily resoive the (‘lass Actionsand ail Released Claiins, as defined Lelow, stihject tu the approval of this Settle,neiïtAgreement Lv the Ontario Stiperior Court ofJustice ami the Quehec Super ior Court;

NOW THEREFORE, in consideration of die covenants, agreeinents and releases set forth hereinarul for other good and vainabie consjderation. die receipt and snllicieiicv o! which is herehyacknowiedged, it is agreed b3’ the Parties that die Class Actions shah Le settled on the f’oihovingternis and conditions:

ARTICLE I - DEFINITIONS

1.1 Definitions

The folloxving ternis, as used in this Agreement, incitiding the Recitals, mean:

(a) Account means an interest—Learing trust acconnt with a Canadian financiaiinstitution tinder die coiitroi of the Def’ndants iii winch die Settiement Pnidvifl be heid in trust for die henefit of die Ciass Meinbers until distributed
purs uant to the Distrihtition Protocol.

(L) Active Group or Active Group A4’ember bas the ineamng pro ided in theDistribution Protocoi (Schedtde G);

(c) Administration Expenses means ail fèes, disLuisenients, expenses, costs, taKesand an) other amounts incurred or payable L3’ the Plaintifs, Class Cotinsel, theClai ms Admi nistrator. or otlierwise. for thi’ anprovai , iinpleinen tation and
operation of this Settleinent Agreement incitiding die costs, if any, of
distriLntion of the Settleinent Fnnd and die costs of notices to the Ciass, exceptfor: (i) internai expenses of the Defendants to identifv ineiuhers of die Active
Group and related inqtiiries ancl w distrihute die Settienieiit Ainount as
provided in the DistriLntion Protocoi; (ii) internai expenses of the Defendants wproxide information to die Claims Adniinistiator and/or Ciass Connsei to
provide notices tu die (lass as provided in die Notice Plan; and(iii) (iass
Cotinsel Fees.

(d) (‘ertification Order nwans the anticipated orders of die Courts ceitifying andanthoriz.ing the (‘lass Actions as class proceedings, as provided for as part of theFirst Order.
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(e) GlaimsAdzninistratormeans Epiq Class Actions Services Canada Inc. or such
other entity or person ap1)ointed bv die Court to admii]ister this Sett]einent.

(f) Glass or Glasses means die members of the classes as defned in the First Order
iii both die Ontario Action and die Qiiebec Action, but exciudes anv person vho
validlv opts out fiilloving die Eirst Order in accordance with die process

provided 1111(1er tlw 1’irst Order, anti Glass .Member means anv nue thereof.

(g) Glass Actions nleatis die proposed class proceeding coinuieuced liv thc l’Iaintiff
Leonid liaplan in the Ontaiio Superior Court ofJustice bearing Court File No.
CV—17—387236—CF. and tue proposed class proceeding commenced Lv the

Plaintiil Tennifer Bal aban ail in t Le Quebec Super ior Court bearing Cou rt File

No .300—06—000910—1 88.

h) Glass Gounsel means Paliare Ro]and Rosenberg Rothstein LLP and IMPi LLP.

(i) Glass Gounsel I’ees incliide tlie tees, disbursements, costs, inrerest, FIS]? aud
other applicable taxes or charges cf Class Counsel in respect of the prosectition
of the Class Actions as approved hy die Courts.

(j) Gourts ineans the ()utario Stiperior Court ofJustice and the Qtiebrc Stiperior
Court, and Gourt mea n s ci die r one thereof

(h) Defence Gounselineans iMcCarthv Tétrault LLP.

(1) Defendants means PavPal Canada Co., PayPal CA Limited, PayPal I Ioldings
Inc. and PayPal Inc., and Defendant nieans any one thereof

(in) Distribution Protocol nieans die plan for distribtiting die Seulement Fund and
accrtied interest to die (‘lasses as approved by die Courts.

(n) Effective Date means (i) die date tipon vhich the ability 10 appeal froni the last—
rendered an ticipated Second Order expires; or (ii) if any appeal is t alçeii from
either the Quebec Action or die Ontario Action Second Order, then the Effective
Date shah lie tlw date tifiOl) WhI cli anv stich aoiieal is coud tided Lv \vav of a Final
order.

(o) Final vhen tised iii relat i ni to a ( otirt order ineans an rigli ts of appcal front
such order or tidginen t have expired or have heeu exhatisted and tliat die
ultimate court ° appe;tl (or court of last resort) to which an appeal (if ans’) vas
talen has uphel (I s t ich order.

(p) First Order ineans tue draft ordeis of the Courts, in the Ontaiio Action and the
Quebec Action, ttrantiii g lIn following relief (1) die Courts approva] of die
Notice of Ilearing; (2) ceitifvi g die ()utario Action and authorizing the Quebec
Action as class proteedings for die ptirposes of the settiement; and (3) the
appoiitinent ofthe C]aiins Adnnnistiator, \vhich wi]l he substantially in die lorm
of Schedule A and Ai heietu or as niodihed Lv tlte Courts.
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(q) Fonds daMe means the Fonds d’aide an,? aJions colleclive created porstiazit tu the
dcl ‘especting die I’’onds d’aide aur actions col!cet tics (CQLR c l’—320 1.1).

(r) Fund means the Glass Pruceedings Viiiid estahlished ursnant tu tue i-aie Socieiv
dcl. R.S.O, 1990, e. L.s.

(s) Notice ofHearing means the Notice ui Flearing tèr Seulement Approva] anti
Goimsel Fee Approval, approved In’ the Courts, in die Ontario Action an d die
(itiehec Action, tu inforni the (‘lasses ut: ( i) die certification of the Ontario
Action and tue anthorization oU the QoeI’cc Action as class proceedings for tin
piirposes of the settienient; (2) the piocess Lv winch Glass \Ieinhers ma)’ opt cuit;
(R) the date of the hearing to approve tins Seulement Agreement: (t) die Lev
ternis of this Settlement Agreement. winch \Viil Le substantiallv in the faim ut
Sclwdules B aiid Bi liereto or iLS ILBid iiicd li;’ die Courts; and (;5 Glass Cotuiscl
Fees.

(t) Notice of court Order ineans the Notice oU Sett]ement Approval and C] ass
Goinsel Fee Appro’al as approved Lv the C ‘otirts, in die Ontario Action auJ die
Quehec Action, to inform die Glass Memheis of (t) the approval oU this
Seulement Agreement; (2) the approval oU Glass Gounsel F’ees; and (3) the
process by which the Settlement Fond vill Le distribtitecl, winch vill Le
substantially in die form of Schedules C and Ci hereto, or as modified by the
Gotu’ts.

(t) Parties, w’hen capitalized, ineans tia signatories tu this Settlenent Agreenient,
heing the Plaintiffs and the Defendaits, aiid Party nieans any 01W thereof

(y) Re]eased Claims means an)’ and ail iiianner oU daims, complaints, dernatids,
actions, suits, causes ofaction, whether class, individtial or otherwise in nature,
damages ofany Içind \vhejle\er iuctirred, declaratorv relief liabilities ofanv
nature vhatsoever, including assigned clainis, clai ns kw injonction,
contribution, indemnitv, interest, costs,e xpenses. class adnnnistration expenses

I ncl udi ng Adinïnistration Expenses;, auJ lavyers’ tees mcl tid ing Glass (‘oun sel
Fees). know n or nnknown. sospected or onsospected, threseen or ollloreseei).
actual or contingent. and liquidated or inliquidated, in law. under statote or iii

equitv. that the Releasors. or anv ut tliem. whether directlv or indirectlv, e’cer
Lad, could have had. or now have i-clati ng tu die Defendants’ online ctirrencv
conversion practices that \vere the suhject natter of allegations in the Glass
Actions or that coold have been die soL ect natter oU aliegations Lv or on hehalf
oU tue Releasors, or anv of theni, in thc Glass Actions.

(w) Releasees means the 1)efendants anti their respective nredecessors. silccessoi’s,
pareils, stibsidiaries. affiliates and past and ctirrent officers. directors,
emplovees, agents. shai’eholders auJ benehcia’ies ofanv kind.

(x) Releasors means, jointly anti severallv. indi’eiduallv and collectivelv. the
PlauïtifLs and the Glass Mejubers. anti tlieir respective soccessors, Les.
executors, adniinistrators, trostees. assigns, devisees or representatives ut ais’
kiwi.
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(y) Second Order ineans tbe draft orders of tue Courts n Schediile E anti Et
appro;ing the terms of this Settiement Agreement.

(z) SettlementAgreement means ibis agreement, ineinding the recitas and
Sched nies.

(aa) Settlen’ient Aînount nteans the aH—inchisive ainount of Ten Million Canadiaci
DoUars (CDN $ I ( i,ooo,oûo.ou), pavaNe liv the Defèndants. p] us anv interest

earned on the Seulement Ainotint after n bas beeii transferred to the Account
piirstiahlt to Article IV cf this Seulement Agreement pending pavnwnt of the
Sett]ement Fund ptirsiwn t to the Distribu u on Protocol and Admin istrators
(juidelines (Schedule G).

(bb) Settiernent Fond means the Settiement Ainoriiit less the ainotint approved liv
the Conrts for Class Cutinsel Fees, anv Adntinistrator Expenses (including a
reasonable estimate of the Adiitinistratoi Expenses that xvii] he required to up to
the cuti of the t]istnbutioii of the Settiement F’und), and the amonnt paid to the
Fnnd.

(ce) Third Order nieans the draft orders oftlte Courts at Schedule F and Fi
approxing Class Counse] Fees.

ARTICLE H - BEST EFFORTS TO SECURE COURT APPROVAL

2.1 Best Efforts

The l’artjes shah use their hest elkirts ta efiectuate this Settlemetit Agreement and sliafl
coocrate ta sreh anti obtain the Courts appioxai of tins Seulement Agreement anti ail other
matters addressed herein.

If the Defendants intenci to seek a sea]iilg order in respect af commercially—sensitivr information
ta lie included in the materials submitted an any of the motions con teinphated tinder this
Seulement Agreement, they vi1i notift the PiaintifI in advance and deliver a motion record
xv kick vail I ne] iide die evidentiarv hasis for the sealin g order. The P1aiutdU xviii not oppose the
order, tinless thev htlieve it xx ould restiit in piejudice ta tue C]ass, in xvliich instance tbev xviii
proxide thei r conceins to Detenre Cotinsti in adxaitce.

The Defend ants xvii) cooperate to proxle information in a tinieiv manner ta Class Counsel that
is reasonable and necessary for the P1aintifE ta seek and ohtain court approxal of this Settienient
Agreement.

2.2 Court Approval Required for Enforceable Agreement

With the exception of those Articles expresslv stated to survive termination of this Settleinent
Agreement, titis Settleinent Agreement shah lie of no force or ef}eet unless this Settiement
Agreement is approved by the Courts.
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ARTICLE III - SETTLEMENT APPROVAL

Subjert to the direction of the Courts regarding the appro’a process, the Parties propose to sceI1die orders conteinplated in dus Seulement Agreement as foilo;vs. The Parties agrec that themotions conteitiplated in this article inay Le conducted Lv ideoconference, or hy tuleconference,as directed Lv the Courts.

3.1 Motions for Approval cf Notice of Bearing

As soon as prarticable after this Settiement Agt’t’einent is executed, Plairitiffis shah brin g motionsin both the On tario Action and the Qnebec Art ion fbr the Courts’ anoio\al of an )idcr
stibstaixtiaiiy n the forn of the First ()i’der at Sehediile A anti Ai (heing the (irait ordersapproving the Notice of I-Iearing certif’ving and anthorizing the Class Actions as classpi’oceedings. and Apoointment of Ci aims Adininistiator). The l)eicndants w iii consen t to thesc
lUt I ti O I I 5.

In the e\’ent that tins Settienient is not appro\cd h)’ one 0F I)oth ofthe Courts, the Plai utifl viI1consent to Defendants’ motions to decertil’v thc (lass Actions.

S.Q Motions for Approval

(a) As sooji as practicable after an order s nbs tantiai lv in the firin of tue Firs t Order
is made, and the Notice ot [fearin g’ puhlished , die Pi ai iitill’s shai I biing ni< tioii s
in both the Ontario Action and the Quehec Action fèr the Courts’ approxal of an
orner siibstantiahiy in the fbrm of the draft Second Order at Schedule E and E 1
(heing the draft order appro\ing this Settlrment;. The Deibndants n iII consent
to thesc motions, and the Fonds d’aitir nil I Le served ;vith the motion in
connection ;vith the Qnebec Action, The Parties van’e anv rights of appeal if the
Second Order is gi’anted Lv the Courts.

(b) A t the saine time as the motions sceli ing an order substan Hall)’ in die foi-in ol the
Second Order at Schedule E and E 1, CIas,s Cou nsel vih1 bring’ motions iii hotu
the On tario Action and the ()iieiac Action for the Courts’ auproval ol an order
stilistantiahlv in the forni of the draft ‘Fhird Order at Schedule F and Fi (iieing’
the draft order approving Class Connsel Ft’es). The Defendants will flot oppose
these motions. The Parties \vaive any rights of appeal if the Tiiui’d ()rdcr is
gra n ted Lv t Le O ii rts

(c) The Plaintiffs wihl pro’ide draft copies of the motion inaterials to Defènce
Cotinsel hefbre thev are fniihzed The Parties \viII n ork cooperativeiv to addi’ess
an)’ conthien tial itv or other reas )nabht’ concern i’aised Lv the Defendants prior to
II] ing the motion iuatei’i aIs, The Parties agree that die motion materi ais W iii
mcl ide information fi’om the Defenda uts regarding: the qnan tuai of the Class’
ovei’charge ci aim consistent \vith the i nforniation pro’ded Lv the i)ef’endants
fhr the Parties’ niediation. the site of die (iass, the estimated ntuuber of Active
Group Meinhers, the reliahi t3’ of information about PavPal accoun tholders, and
the Defendants’ foreig’n exciiange practices
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Settiernent Ainottiit, and becames part of the Seulement Fund, shafl he paid out
of the Scttleinent Fund In’ the Cairns Adrniiiistratar, The Defèndants shah
provide t hie Claims Adniinist atar vith ail iifarnatiai reasoiablv reqili red in
order to fr1 liii ail tax reporti ng and payment req tii’eneii ts ansi n g f’’om the
Settleinent Finci ii the ,\ccotlnt, icliding miv obligation tO report taxable
incarne and inake tax payments, aid the Claims . \drninistrator vil1 inaI<e such
paments and prepare snch reports as required. AIl taxes (incliding interest and
peialties) due with respect ta the incarne earned on die Settlernent Funci shah be
paid froti the Accatnt and deducted frorn die Se trlement Find.

(c) The Detèndaits shah have na responsibihity ta maRe any incarne tax tîli ngs
relattttg ta die Settlcnent Fond antI ivihi haie in respoisibilitv ta ixv tax ai any
incarne earned liv the Settleiiient Ainount after it bas heen transi crie I t() tue
Accotait, or on the Settlenent Fond or pay aux taxes on die rnonies in tue
Accoint, iinless this Settlenieit Agreement is tenininated. in vhich case die
interes t earned an the Settienent Arnotint. juchai ing on die Settlenien t Fond,
shall he paid ta die I)efendants, and in sich case, cadi Defèndant shah be
respons Hile tiir die paytiien t cf ail taxes on its pialiartianate sha ‘e ai’ sue hi
interesi.

ARTICLE V - DISTRIBUTION 0F THE SETTLEMENT FUND

5.1 Distribution Protocol

The Distribution Pratacal is part af this Scttlernent Agreement anti ivihh be subject ta appraval
as part cf die mations secking Court apprai’al cf the Second Order, The Distribution Pi’atocai is
set ont at Schedule G hiereta,

5.2 No responsibilitv for External Administration Fees

The 1)efendants ackno;viedge that thev rnav inciir internai expenses ta identifv the Active Group
Meinliers and ta distrihute the Settienient [‘und ta Ciass Menibers ptirstiant ta tue I )isti’ibutian
I’ ‘otocol and ta pra\ide information ta die Clains Adnii rnst raine anti Class Canuse! ta provlde
notices ta Class Menibers pirsuant to die Notice Plan. 1 Ion cver, the Defendants iviil not lie
req ni i’ed ta incur any ex ter iai Administration F’ees in cannection iv ith die Distribution l’rotocoi

5.3 Fonds d’aide

The Parties agree that die Settiement Agreement is stibject ta die zICt i’especting flic bonds d’aide
nui actions collectives, C.Q.L.R., e. F—32,0. 1 1, die I?egu/at,on re.vpecting tiiepe ccc iilagc utlilield b)’ flic
l’onctç d’aide nui’ actions collectives, C. QLR, c. F—3.20. 1. 1 .r.2 and die Code of (ni! Piacedure,
C.O.L.R., e. C-2101.

5.4 Rendering of Accoirnt and Closing .Judgment

(a) The f)eièidants ivili pravide rnonthlv progress reports ta tlie Clains
Atiini tus t ratar b’ e—mail regard ing the numbei ai pi nien ts completed iii the
cantext cf die distribution of iRe Setthenent Fond.
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(h) Within ninety (90) days fbllowing the completion ofthe distribution ofthe
Settlement Fund in accordance with the Distribution Protocol, the Claims
Adininistrator \vlfl confirai the fb]]o\ving (the Rendering of Accotint”) in o
‘por t:

(i’. The utiin ber al Glass N letnbers in the Ontario Action \vho \vere paid ont
of tin’ Se t tic inen j:

(i ‘l’ue aniotin t dis t ril,uted ta Glass ).lembers in the Ontario Action;

(iii) The nunihet cf Glass N lemhers iii the Otiebec Action who \vere paid oct of
the Settlement Fond;

(iv) The amotint dis t rihti tt’tl tu each Glass N lember in die Otiebec Action; and

R’; Fhe balance, if anv, iemaining fiom the Settiement Fund.

(c) I[any balance piirsitant ra article 5. I(b)(\) remains, it vill be rcturued to the
Account and (lisrribt[tcd entirely ta the Fonds d’aide in respect cf Qtiebec and ta
the Law Foundation ofOntaria in respect ofthe rest of Canada. The fbrrntila fbr
such payment xviII be o% to die Fonds d’aide and 80% ta the Law Fotindation of
Ontario.

(d) Within 30 da’s after die Rendering ofAccount, the Plaintiffwith the assistance
oU die Claims Administrator shall file xvith the Qtiehec Court an application ta
obtain a clos ing j tidgment approvmg the distribution of the Settlement Amotint
xvitli respect to the Quehec Action. The application will he served on the
Deftmdants’and the Fonds d’aide. The Plaintif xvith the assistance oU the daims
Administrator shall also report bach to the Ontario Court vith respect to the
distribution, if requi rtd l)V the Ontario Court.

ARTICLE VI - TERMINATI0N 0F SETTLEMENT AGREEMENT

6.1 Right ofTerinination

a) Tlie I)eft:ndanrs shah have die option ta terminate this Setticinent Agreement in
the eent that:

(i) the Planitifh hieacli an ntaterial ternis of this Settlernent Agreement;

(ii) A Court declines w issue an order substantially in the Ibrin oU the Second
Order, ta approve anv material part oU the Settleinent Agreement, or
reqtures a inaterial change to the Settlement Agreement as o pre—condition
ta approval

(iii)’ A Court issues an order stibsta ntiallv in the form oU the Second Order, bu t
it does flot l)ecO]ne Fi al or i s niateriallv al tered on appeal ; 01’
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(i) io?/ or more of die Glass in die Glass Actions (Le. the Qttebec Actioii antI
Ontario Action conibiiied opt ont of die (lass r\cttoils.

(y) Glass inembers represeli Ong 10% or more of the volume of transactions of
die Glass in die Glass Actions U e the Qiiebec Action and Ontari o Action
comhined. opt ont of the Glass - \ctlons.

çh) flic Plaintifs and Glass Counsel. collectively but not separatelv. shah have die
option to terminate the Settlemen t Agiceint-nt in the event that:

(i) The 1)efèndants breach anv inaterial ternis of tins Settleinent Agi’eemcn t;

(ii) A Court declines to iss tic ait order uhs tantiallv in the fbrin cf tite Second
() rcler, or to approve of anv inatcrtal nart of the Settletnen t Agreement or
requires n inaterial change 10 the Settlemint Agreement as a pre—condi ion
to approval; or

(iii) A Court issues an ordcr stibstantia]lv in thie form of the Second Order, but
the Order is materially al tered Ou appeal.

(c) If die Defèndants elect to ternnnatc thc Seulement Agreement pursuant to
Article 6. 1(a), or the Iiaintiff together n ith Glass Counsel elect to terininate the
Settlement Agreement j ruant to Article 6.1(b), a vritten notice of terniiuiation
shall he provided b the terminating Party(s) to the other Party(s) fôrthw-ith,
and, in an)’ event, no later than 10 business days after the event tipon which thc
terminating Part)’ relies. Upon deliverv of such \vritten notice, this Seulement
Agreement shah he terminatecl and, except as provided for in Articles 6.2 and
63, and the related I)eflnitions in Article I, it shall be nuhl and void and have no

fturtlier force or eflèct, shall not he hLciding ou the Parties, and shall not he ttsed
as evidence or otherwise iii any Released Claitns, i ncluding but ulot I iunited to
aiiy motion for certification or atutitorization of the class or trial on the ulierits,
except n itli the vritten consent of aIl Parties or as other\vise reqtuu’ed bv a
Court.

(U) Anv order, riuhing or deterniination unadt- In’ a (‘ourt n-ith respect to the Glass
Coun sel ‘s Fees shall not be n unaterial moi] i lication of this Settiement A grecmnen t
and shall not constitute a hasis for tue termnination of this Settiement
Agu’eenient.

6.2 If Settiemeuit Agreement is Terrninated

If this Settiement Agreement is terminated:

(a) A iv step taken In- die Defèuidants or the PIaiuitifI mn the Glass Actions iii
relation to this Senleinent Agreement shah bu vithout prejudice b any position
that die Parties may later take in respcct of anv procedural or substantive issues
in the (‘I ass Actions; and
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(h) Any order macle by a Court pursuant to this Settiement Agreement shah be set
aside or vacated on die consent of the Parties, except to the limited extent of the
proisiots of the First Order dealing with the publication of the Notice of
Flearing, if the Notice of Ilearing lias already been published.

6.3 Allocation ofMonies in the Account Following Tennination

If the Settiement Agreement is terminated after the Seulement Amount bas been transferred to
the Account, the Settiement Amount shah he retnrned to die Defendants, including accruecl
interest, but less:

(a) The amonnt of an)’ income taxes paid or owing in respect of an’ interest earned
on the Settiement Amotint while on deposit in the Account; and

(h) Any Administration Expenses tbat have been actually incurred as at the date of
termination, incliLding costs associated with any Notices, including translation
expenses, and the estimated costs ofAdministration Expenses to he incurred to
pi’ovide notice to the Glass that the Settlement Agreement bas been terminated,
if snch notice ix required by die Courts, as well as costs associated with the
Claims AcI in in is t rator.

ARTICLE VII - RELEASES AND DISMISSALS

7.1 Release ofReleasees

Subject to terniination of this Settlenient Agreement, upon the transfer ofthe Settlement Amonnt
into the Account pursuant to article I. 1(a), and in consideration of the payment of the Settleinent
Anionnt and for other altiahle consideration set forth in this Settiement Agreement, the
Releasors shah forever and absolutely’ release the Releasees fi’oin the Released Claims.

7.2 No Further daims

The Releasors shall not now, nor hereafter institute, continue, maintain, or assert, either (lirectly
or indirectly, 011 their own behalf or on hehal f of any class or any other person, any Released
Claiin against aiiy Releasee or an)’ other person vho ma)’ daim contribution or indeninity froin
an)’ Rehcasee in respect of any Released Chaini.

ARTICLE VIII - EFFECT 0F SETTLEMENT

8.1 No Admission ofLiability

Whether or not this Seulement Agreement is approved or terniinated, this Settleinent
Agreement and anything contained herein, and an)’ and ail negotiations, documents, discnssions,
and proceedings associated with this Settlernent Agreement, aild an)’ action taken to carry ont

this Settleinent Agreement, shall not he deemned, construed, or interpreted to he an admission of
any violation of an)’ stattite or law, or of an)’ \vrongdoiilg or hiabihity b)’ an)’ of the Releasees, or
of the trnth of ail)’ daims or allegations containeci in tbe Glass Actions or an)’ other allegation
macle b)’ tbe PlaintifI or tbe Glass in ail)’ forum or context. The Releasees deny any liabihity and
dell)’ tbe truth of tbe allegations made against them. If the Seulement is not approved, tbe)’ will
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defènd die Ciass Actions anti oPpose crrtifieatjon/authoi’iyatiotj oC tilt’ actions as a class
procectiin g.

8Q Agreement Not Evidence

The Parties agrec that, vIiether or not it is approveti or terminated, this Settiement Agreement
anti anything containeti herein, anti anv anti ail negotiations, documen ts, discussions, anti
proceed ngs associateci w ith this Setdeinen t Agrceinen t, anti anv action tal{en to carry ont iii i.s
Settiement Agreement, shah not be ref’rred w. oflèreti as evidence, or receied in evidence in
an pend ing or future civil, criminai, o] administrative action or other pu’oreeding. ex cept in a
proceedung to approve or enfèrce tliis Seulement Agreement or in connection with thc other
motions couitemplateti in tins Seulement Agreement, or w defend agaiuist the assertion of
Releaseti Chainis. or as otlierwise reqtuired bv mw, or \vitli the \vritte]] consent of ail Parties.

ARTICLE IX- NOTICE TO CLASS

9.1 Notice Required

The Classes shah be gL\en die folioxving notices in hotu die Ontario Action anti the Qnehec
Action, s tub1 ect to approxal h;’ die Courts:

(a) Notice ol Hearing both in the (Jntario Action (Schedule B) anti in the Qtueliec
Action (Schedule Bi

(h) Notice of Court Ortier both iii the Ontaruo Action Schedule C) and in die
Quebec Art ion (Schedule Ci ); anti

(c) Notice of termination of this Settiement Agreement if it is tru’minated pti suant
to this Seulement Agreement, or as otherwise ordered by a Court in a forni to be
agreed upon by the Parties anti approveti bv the Courts or, if the Parties cauinot
agree on tue form of the notice of terminatuon of the Setdeunent Agreement, then
in the forun ordereci b)’ the Courts.

9.2 Costs ofDisseniinating Notice

The costs cf disseminating each Notice shaH he paid foui the Settlement ,\mount, regardless cf
vhether die Seulement is apnroved bv die Courts or tue Srttletnent Agreement is terni inated.

9.3 Method of Disserninating Notices

The Notices reqnired under Article . 1 shah be disseniinateti pursnant to the Notice Plan
attacheti as Schedule D as approveti b5’ the Courts or in a nianner other\vise ordered h; the
Courts.
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ARTICLE X- CLASS COUNSEL AND ADMINISTRATION FEES

10.1 Connsel Fecs

(a Class Counsel vili seeiç die Courts’ approval oC Class Coitnsel Fees ami that the
Class (‘otinsel Fees, Administration Expcnses, ami paynient to the Fund shah he

paid froin the Seulement Amount as otitlined in Article -F. I (e). Plie Defendants
vill not oppose Ciass Counsels motion for appro\al of the C]ass Counsel Fees.

10.2 Administration Expenses

The Defendants shah not be hable for ans’ fees, dishiirsements or taxes of die lawyers, experts,
advisors, agents, or epiesentatives oC Class Counsei, the PlaintifTi or die Class, in respect of the
administration of this setticinent, ail of whicli shah lie paid froin the Settienient Amount, as

approved by the Court.

ARTICLE XI- MISCELLANEOUS

11.1 Motions for Directions

(a) Tin’ P]aintj1h, Defendatits, or the Claims Administrator ma bring motions to
the Courts kw directions in respect oC the imniementation and administration oC
tliis Settiement Agreement at an timc.

(b AU mot lotis contemphated b’ th R Settiement Agreetnen t shal I be on reasonahie
lit )t ice ta tue l’art ies.

11.2 Headings, etc.

in this Settiement Agreement:

(a) Tue d n-15 1011 of the Settieine lit Agreet lient into articles and the insertion oh
hcadutgs are for convenietice of refeience only and shah tiot affect the

colistriictioli or i iterpretatioli oh this Settlement Agreement; atid

(b) The tenus ‘‘this Settlement Agreement’’, ‘‘bereof’, “hereunder’’, “berein’’, and
siniiar expressions refer to this Settletnent Agreement and not to any particular
article or other portion of this Sett] ement Agreement.

11.3 Comptitation ofTitne

In the computatioti oC time in this Settienien t Agreement, except where a contrary intention
appears:

(a) Where tiiere isareference to a lulmier ofdavs hetweeri two eients, the namber
oC days shail he cottnted bi excitiding the day on whicb the Ctrst event happens
and md tiding the dav on which the second event happens, in cl uding ahi caiendar
da\’s; and
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(b) Onlv n die case whei-e the tiliir for dog an act eNpires on a lioliday, tite au
ma)’ be donc on the nex t day that is not a holiday.

11.4 Governing Law

‘I’his Settleineiit Agreement shah he go’ermied h anA construed and interpreted iii iccordaiice
vith die laws ofthe Province of Ontarto anA Canada, except that inandatory provisions 0f Qtiebec
law apply to the Q tiebec Action.

11.5 Entire Agreement

This Settleinent Agreement constitutes the cadre agreement among the Parties, anA supersedes
ail prior anA contemporaneous understandings, ii ndertahings, negotiations, representations,
promises. agreemen ts. agreememlts in irincpIe anA ineniora ixda of understanding or agreement
in connection here\v ith. \one o!’ the Parties ‘VIII he bounci bv an;’ prior obligations, conditions or
mepresentatiolis vith respect to the subject matter of’this Settlement Agm’eeineu t. iiniess expi’essiy
incorporated hercin.

11£ Aniendrnents

This Settlemnent Agreement may not be mnodihed or anientlcd except in vritimig anA ou consent
of the Plaintill’s anti the Defendants, subject approvul h)’ the Courts xvherc required.

11.7 NoWaivem’

No w’aiver of anv pi’O\’is ion of this Seulement Agreement w iIi lie butAi I g’ unlr’ss consen ted to in
vriting by die Parties. No \vaiver of ai))’ provision ol’ this Seulement Agreement viiI constitute
a vaivcr of an’ otlwr provision.

11.8 Binding Effect

‘Phis Settleinent Agreement shah be hinding upon anA iiiw’e to the benefit of the Plaintitfs. the
Class Meinhers, the I)efendants, the Releasors, anA the Releasees once it is approved hy a Final
order ofthe Courts, except that the Parties aie required to periorm their obligations undce tliis
Seulement Agreement prior to the motions fbr approva] of this Settieunezit AgTeement. \Vithout
himiting the generality oC Ale foregoing, cadi anA every co\enant ami agreeuient made bv the
Plaintifs shal I be hi nding upon ail Releasors, 011cc it is approed b5’ Final order of the Courts.

11.9 Counterparts

This Seulement Agreement ma;’ Le executed in cozinterparts, ail of’ vhicii talsen togcther w il! Le
deemed to constittite mm anA die same agreement, anA a facsimile or Pi)F signature shah he
deemed an original signature for purposes of executing this Settletnent Agreement.

11.10 Negotiated Agreement

This Settienient Agreement lias been the suhject of miegotiations anA discussions ainong die
undersigned, each of vhich lias heen represented anA advised b5’ conipetent coonsel, su that ail)’
statute, case iav, or rtilc of interuretation or construction tliat woulcl or mnigbt cause auv
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provision to he constrtied against the dralter of this Seulement kgreement shah have no force
and eflèct. 1’Iw Parties htrther agree that the language con tained in or not contained in previotis

drafts of tins Settleinen t Agreement. or aiiv agrceinen t in principle, shal I have no bearing upon
the proper interpretatico of this Seulement Agreement.

1 1 .11 Language

The Parties achnowledge tliat the have reqiiwed and consented that this Seulement _\greeinent
and ail reiated doctiinen ts he prepared m Engi i sh; les paities rcconnzissent avou exigé (lite la pnsen1e
co/ireiitiÙE et tout le.t documents connece soient rS/igé en anglais.

11.12 Recitals

11e Recitals to this Settiement Agreement are truc and forni part of the Seulement Agreement

11.13 Schedules

The Scheduies annexed hereto fôrm part of tIns Settleinent Agreement and are, ftr hoth the
Ontario Action and the Q uehec Action:

(a) Schediile A — Draft Eiist Order in the Ontario Action (the tlraft order
approing the Notice of 1-learing and certif*ing the (lass Action as n class
O ioceed in g

Seliedule Ai — Draft First Order in the Quel ec Action(tlir draft order
approving the Notice of I learing anti certifying and atithorizing the Class Action
as a class proceeding).

h) Schedule B — Notice cf I learing in the Ontario Action

SchedLllc Bi — Notice ot f fearing in die Qiiebec Action

(c) SchedLIIe C — Notice cf Conit ()rder in the Ontario Action

Schedule Ci — Notice cf Court Order in the Ouebec Action

(ci) Schedule D — Notice Plan

(e) Schediile E — I)raft Second Order in the ()ntario Action (the draft order
aH )io\i n g this Settlement Agreemen t)

Schediile Ei — I)raft Second ()rder in the Ouehec Action (tlw draft order
appo ing thLs Settiemerir Agreement)

(f) SchcdLlle F — Draft Third Citier in the Ontario Action the draft order
apprc’ï ng Class Counsel Eees

Schedule Fi — I)raft Thnd Order in the Quebec Action (the draft order
appio ing Class Counsel Pees)

MT DOCS 20729204
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(g Schediile G — Distribution Protocol ami Adininistrators C ;WddnWs

11.14 Acknowledgernents

Eacb of the Parties herebv atiirins amI ackno\vledges that:

(a) I Je, she, or a representative ol the Part)’ vith the aiirhoritv to bind clic Part5
witli respect to the matters set forth herein bas read and onderstood the
Settletuen t Agreemen t;

(h) Tue ternis of’ this Seulement .-kgree nient and clic effects tlwreof bave heen full
exp]ained to him, lier, or tite Partv’s represelitati\e by bis, her or its cotizisel;

(e) lie. slw. or the Partvs represerltati\e full ttnderscands each terni of die
Settieinent Agreement and its effect; and

(d) No Part5’ bas relied upon anv statement, representation, or inclticeinen; (whetlier
material, false, negligentlv made or otlierwise) of an’ other Parts’ with respect to
the first I’artv’s decision to execute tins Settlcinent Agreement.

11.15 Authorized Signatures

Each of the tindersigned represeuts that 1w or slw is full5’ authorized w enter into the terms and
conditions of, and to exectite, this Settleinent Agreement.

11.16 Notice

\Vhere this Settlement Agreement reqtiires a Part5’ to provule notice or an’ other comnttlnication
or cloctimen t to another, s ttch notice, comnitinication or doctimen t shal I he pi’o\ided b’ eiiiail,
facsiniile or letter liv oveinight delixerv to the represeiitatives for the Partv to whoin notice is
bei ng p rovided, as dent j fied bel o w:

L’or clic Plaintifs and for Class (‘ouiisel:

IMI’Ç LLP
3500 Boulevard de ).laisonneti’e C)
Su i te 1-100
\\Testnlotint QC It3Z 3C 1

Daxid Grossrnan
Telephone: 514—93 [—7730
Eacsiniile: 5 14—935—2999
Enu il: dgrossinan(imk.ca

- and —

Paliare Roland Rosenberg Rothstein LLP
Professional Corporation
155 “\‘elliugion S W

V DOCS 20729204
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35 tu [‘loor
Toronto, ON NISV 31-I I

Odette Soriano
Felepilo ne: t I (3—6 -1G— 1306

Facsi mile: 416—6 ki—-I0 1

Ema H: Odette.soriano@paliareroland.com

For the Defendants ami Defence C’uniise]

McCarthy Tétrault LLP

Suite 530o, TD Bank Tower

Box 48, 66 Wellington Street West

Toronto ON M5H 1M

Christine L. Lonsdale
Telephoiie: -116—GO I—8019

Farsimile: 116—868-0673

Finail: clonsda)e4mccarthv.ca

- and -

PayPal Inc.
Attn: Lega] I)epartinen t

i ii Non h First Street
San Jose, (À 95131

Janies Lindfelt
Finail: 1 inlfe]t:a iiypa]cot

- and -

PayPal Canada Co.
Àttn : Legal Departln en t

66 I I Il \elSl tv À \en ne,S u te 506

Toronto ON MsG 1M I

Jason Yoting

iasyotn)gca-paypa J coin
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Date cf Execution

The Parties have exectited this Seulement Agreement effective as of the date on the co ver page.

Dated at Toronto this day of 6e&e (

D K4PLA N

Pla j n tif f

Dated at Toronto this

______

day of•

____________________

2O2O

JENNIFER 8ALAB:N1AN

l’laintiff

Dated at 1oronto ths day of

_______________________

2OC)

PALIARE ROLAND ROsENBER(; ROTI-ISTEIN LLP

Lavvers ftr the Plainti IT, Leonid liaplan and Jenitifer Ba[ahan mn

MT OOCS 20729204
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Datcd at ToUOflt() this

_______

day of

____________________________

2O2o

LEONID KAPLAN

Plaintifl

1)ated Ht li)fl)tLt() this

_______

dHV i>1

_________ _______

2O?O

kJ U JENNIFER

Plain ti If

Datcd ai l’oronto this

_______

dav ,f

______________________________

PALIARE ROLANI) BOSENBERC ROTFISTEIN LLP

t.a\’VCFS tçit die l’laintttls, I.C0IIL(l FÇLpIHII and Jennitr I3alahanian

1)ared ut Montieal this — day ut

____________________________

MT DOCS 20729204
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Date ofExecution

The Parties have execiited this Settiemetit Agreeiiient effective as cf the date un the cuver page.

Dated at Toioiito this dav cf

________________________

2020

LEONTD RA PLAN

PI n n t i if

Dated at Torunto this

______

(mv of

__________ _________

2020

JENNIFER BALABANIAN

Plaintifl

Dated at Tonmto this day 0f 2020

/:•
/

PALJARE ROLAND ROSENBERG ROTHSTEIN LLP

T/avvers fjj the Plaintiifs. Lennid Raplan and .Jennifev Balabanian
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Dared ut NIontrea this 3 dav of I)ucenbr. 2O2O

11*4 UP

1M14 LLP

Law yers for the Plaintiffi Jennifèr Balabanian

Dated ut Toronto this

______

day of

_______________

o2O

Jason Young
f-îead aïLega] & Go Sccretar

1 ha; e authorit j’ w bind rhc corporations.”

PAYPAL CA LIMITED and PAYPAL CANADA CO.

Defendants

Dated at San Jose, CA this

________

day of

_________________ _______

2O2O

Brian Yawasakj
VP, Goiporate Legal andSecretar,’

‘Jhair aurhoritr to bind 11w corporations.”

PAYPAL INC. and PAYPAL HOLDINGS INC.

Defrnclants
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DocuSign Envelope ID 2C49B2F1 -3284-4D22-8C46-473B8B0F4A98

Dated at Montieal this day of

114K LLP

Lawvers fèr the PlaiiitifE jdllnifer I3aahanian

12/4 /2 02 0

Dated ai Toronto this day of 2020

Jcc,Syned by:

jAsÔUt qô
-.3RrOQ’S72D5C4

Jason Young
Head ofLegal & Go Secretarv

“J haie azithorit j’ to bind the corpora fions.”

PAYPAL CA LIMITED and PAYPAL CANADA CO.

Dde uda n ts

12/4/2020

Dared at Sati Jose, (L\ this clay cf
, 2020

—- Docusigned by:

__________

t
Brian Yamasajçj

VP, Corporate Legal ami Secretary

“1 have anthoritv to bind the corporations.”

PAYPAL INC. and PAYPAL HOLDINGS INC.

1)eiend ants
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ANNEXE D

PLAN DE DIFFUSION

A. AVIS D’AUDIENCE

Avis aux Membres du Groupe

1. Les Avocats du Groupe publieront une mise à jour sur leur site web
pour cette action collective ( \vpavpa]cIajsJ1çjJjujsoIu) afin d’y
afficher l’Avis d’Audience (versions anglaise et française) (Annexes
B et Bi).

‘2. Les Avocats du Groupe fourniront une copie de l’Avis d’A udience
(Annexes B et Bi) par courrier électronique à tous les nembies
putatifs du Groupe q iii les ont contactés,

3. Les Avocats du Groupe publieront un communiqué de presse dont le
contenu sera essentiellement similaire aux informations figurant aux
Annexes B et Bi.

Les Avocats du Groupe publieront l’Avis dAiidience pour l’Action de
l’Ontario (Annexe B) sous fouine d’annonce dans le National Post, et
l’Avis d’Audience pour l’Action du Québec en français (Annexe B t)
dans La Presse.

B. AVIS DE RÈGLEMENT D’ACTION COLLECTIVE

Liste des Membres du Groupe

5. Les Défendeurs prépareront une liste (les noms complets et des
adresses électroniques associés aux comptes PavPal des Membres du
Grotijw qui répondent aux critères du (;roupe Actif (la Liste des
Membres du Groupe Actif») tels que définis dans le Protocole de
Distribution. Les Défenderesses fourniront la Liste (les Membres (lu
Groupe Actif aux Avocats clii Groupe et à l’Administrateur des
Réclamations dans les 7 jours suivants le Deuxième Jugement (le
jugement approuvant la présente Entente de Règlement). AUCUNE
OBLIGATIONS DE COMMUNIQUER DIRECTEMENT AVEC
LES MEMBRES’

Autres formes de notification

6. Les Avocats du Groupe publieroit une mise à jour sur leur site web
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pour cette action collective afin de publier l’Avis de règlement
«action collective (Annexes C et Ci) et l’Entente de Règlement
signée.

7. Les Avocats du groupe publieront un communiqué de presse dont le
conteuu sera substantiellement similaire aux informations figurant
aux Annexes C et Ci.

s. Les Avocats dii (;mupe publieront l’Avis dr Règlement d’action
collective pour l’Action de l’Ontario (Annexe C) sous forme
d’annonce dans le National Post, et l’Avis de Règlement d’action
collective pour l’Action du Québec en français (Annexe Cl) dans La
Presse.

Avis de paiement

9. Lorsque PayPal eflectucra lin p11W1 à tin Membre du Groupe
conformément au Protocole de Distribution, PayPal affichera une
note sur le compte d u Membre du Groupe indiquant que le paiemeit
est etfectué dans le cadre d’un règlement d’une action collective.
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SCHEDULE D

NOTICE PLAN

A. NOTICE 0F HEARING

Notice to Clan

1. Glass Coitnsel will post an update to their tirm website for this action
(www.paypalclassaction.com) posting the Notice of I learing (Engi ish and
French versions) (Schedules B and BI).

2. Glass Coinisel viI1 provide a copy of the Notice of F-Iearing (SchedHles B and
Bi) b’ email to ail interested putative Glass members vho have contacted them.

3. Glass Counsel xviIi publisb a press release snbstantiallv sinular iii content to the
information set oiit in Schedules B and Bi.

i. Class Cotinsel xviii publish the Notice of I learing in the Ontario Action
(Schedule B) as an advertisement in the National Post, and the Notice of
I learing in the Qiiebec Action in F]cnch Schedule BI) in La Presse.

B. NOTICE 0F SETTLEMENT APPROVAL ORDER

Class Members List

.5. The Defèndants xviii I)repaiÏ’ a lisr of the full names and e—nunl addi’esses
associated xvith the PavPai accounts of Glass niembers xvlio meet the criteria of
the Active Group (rhe “Active Group Member List”) as detined in the
Distribution Protocol. The Defenclants xviii provide the Active Group Menihers
List to Glass Counsel and the Ciainis Administrator within 7 (lays of the Second
Order (the order approving rhis Settiement Agreement).

Other Forms of Notice

(3. Glass Gounsel xviii post an upclate w their firm xvebsites fbr this action posting
the Notice of Court Order (Schedules C and Ci) and the executed Settieiuent
Agreement on its website.

7. Glass Counsel xviii puhbsh a press release substantiallv siiuilar in content w the
information set ont in Schedules C and Ci.
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s. Class C’ounsel vi11 publish the Notice of Court Order in the Ontario Action
(Schedule C) as an advertisement in the National PosI, and the Notice ofCourt
Order in the Qiiebec Action in Fieneh (Schedule Ci) in La Presse.

Notice ofFayrnen ts

9. \Vheiï PavPal maRes a pavinent to a Class ).Iember pursuant w the Distribution
Protocol. PayPal ‘viii prit a notation in the Class Members account indicating
that the paymeut is made in respect ofa class action setticinent

4



ANNEXE G

PROTOCOLE DE DISTRIBUTION

Le Fonds de Règlement sera distribué au prorata aux Membres du Groupe (lui
répondent aux critères du Groupe Actif énoncés au paragraphe 2.

2. Un Membre du Groupe est un Membre du Groupe Actif s’il satisfitit aux cinq critères
suivants

a. Une personne résidant au Canada qui a acheté des biens ou (les services entre le
14 janvier 2017 et lc B août 2015, en utilisant le système de paienent des
Défenderesses dans une devise autre que celle dans laquelle les bien s ou les
services out été mis en vente;

b. qui est titulaire d’un compte PayPal;

c. dont le compte PayPal était encore ouvert en août 2020;

d. qui a effectué au moins une transaction avec son compte PayPal entre le 9 août
2019 et le 1er janvier 2021 ; et

e. dont le compte n’est pas restreint à la date du paiement.

3. Les Défenderesses identifieront les Membres du Groupe Actif en utilisant les registres
de PayPal et en appliquant les critères dii paragraphe 2.

Les Défnderesses créeront une liste des Membres du Groupe Actifqui contiendra les
i uforinations suivantes

a) Nom complet et

b) Adresse électronique.

5. La liste des Membres du Groupe Actif sera fournie aux Avocats du Groupe et à
l’Administrateur (les Réclamations (lalis les sept (7:: jouis suivants le Deuxième
Jugement (jugement approuvant la présente Entente de Règlement).

6. Chaque Membre du Groupe Actif aura droit à une part égale du Fonds de Règlement
(le « montant au prorata »). Le montant au sera déterminé en divisant le
Fonds (le Règlement par le nombre (le Membres du Groupe Actif Le nmntant au
prorata est actuellement estimé à 1.85 8 CX.

7. Dans les 11 jocirs suivant le transfert du Montant du Règlement dans le Compte,
PayPal commencera la distribution du Fonds de Règlement en déposant le montant
ah prorata directement dans les comptes PayPal des Membres du Groupe Actif
PayPal a commencé les préparatifs de ce processus à la date à laquelle les parties ont
signé I’ Entente (le Règlement. PavPal aura recours à une équipe désignée pour



compléter la distribution aussitôt que raisonnablement possible. bien qu’il soit anticipé

que cette (listribiltion puisse prendre phisieurs mois.

8. Conformément à l’article 5.4(a) de l’Entente de Règlement, PayPal fournira des

rapports mensuels de progression par courriel à l’Administrateur des Réclamations et

aux Avocats (lu Groupe concernant le nombre de paiements effectués et les montants

distribués.

9. 11 est convenu et entendu que les montants déposés dans les comptes PayPal des

Membres du Groupe Actif pourront être utilisés par les Membres du Groupe Actif

comme ils le souhaitent et que ces montants ne reviendront pas à PayPal. PayPal

s’engage à ne pas introduire 011 modifier une politique ou une pratique qui pourrait

entraîner la remise (les montants à PavPal pendant une période (le 36 mois suivant la

tin de la distribution.

10. Soixante (60) jours après que le dernier paiement aura été effectué par les

Défenderesses aux Membi’es du Groupe Actif: tout montant restant dans le Fonds (le

Règlement sera payé comme suit lar les Défenderesses

a) 20% au Fonds d’aide des actions collectives du Quéhec;

b) so% à la Fondation dli droit de l’Ontario.

11. Conformément à l’article 5.1(b) (le l’Entente (le Règlement, dans les quatre—vingt—dix

(90) jours suivant la distribution du Ponds (le Règlement conformément an Protocole

(le Distribution, l’Adnunistrateur des Réclamations confirmera ce qu suit

(la « Reddition (le compte ») dlans un rapport

a) Le nombre de Membres (lu Groupe dans I Action de l’Ontario qui ont reçu (le

l’argent d il Fonds (le Règlement;

h) Le montant distribué aux Membres du Groupe dans le cadre dc l’Action de

10 n ta rio;

c) Le nombre (le Membres du Groupe (tans l’Action dli Québec qui ont reçu de

l’argent du Fonds de Règ] ement;

d) Le montant distribué à chaque Membre du Groupe dans l’action au Québec ; et

e) le cas échéant, le solde du Fonds (le Règlement.



SCHEDULE G

DISTRIBUTION PROTOCOL

1. The Settleinent Fund \vill be distributed pro rata to (t’lass Members \VhO rneet thecriteria ofthe Active Group set ont in paragraph 2.

2 Aflass Member is a nwmlwr of the Active Group if’ thev satisf\’ the follo\ving
cri te ria:

a. Person \vho are Canadian resideuts xvho piiichased goods or services
betveen Jauuarv t-t. 20 I 7 aud August 8, 2018, using the Defendants
payment system in a currencv other than the currency in which the goods
or services were otiered for sale:

b. xvho are PayPal accountholders;

e. vhose account xvas stili open as of’ August 2020;

d. vho completed at least oiw transaction wah their PavPal account hetneen
August 9, 2019 and ,Tanuary 1, 202 1: and

e. vhose account is not restricted as of the date ofpayment.

S. The Dcfndants w-iII identify the niembers of the Active Group using PayPals
records and applying the criteria in paragraph 2.

-t. The Defendants ShaH create an Active Group Mendier List which VIH con tain thefolloxving information:

a. Full nane; and

h. Enail address.

5. The j-ctive Group Member List vi11 be provided to Class Counsel and the Claims
Administiator vithin seven (7) davs of the Second Order (the order approving this
Settlenwnt Agreement).

6. Fach Active Group Meinbcr vil1 he entitled to an equal share of the Settleiiient
Fund (the ‘pro rata amount). The pro rata ainoitut will 1w determincd V dividingthe Settiement Fond V the nuniher of Active Group Members, and is currently
estiinated to he in the range ot CAD $1.85.

7. Within i F days after the Settlcment Amount is transf’erred into the Account, PayPal
vil1 commence the distribution of die Settleznent Fund on a pin rata basis bv(lepOsiting the Amoont directlv into Active GrOhIJ) Members PayPal accounts,
PayPal has hegon prepaiations for this process as of tue date on which the Parties
executed the Settiement Agreement. PayPal vi1l engage a dcsignated team to



compete the distribution as soon as reasonablv possible, thougb it is anticipated

that this prOCeSS xviii require several months.

s. As per Article 5-1(a) ofthe Settle Agreement, PavPal xviii pruvide monthlv progress

reports b’ email ta the Claims Adniinistrator and class counsel regarding the

number o!’ payments completed and amounts distri buted.

9. h is agreed and understood thac the Amounts deposited in the Active Group

Members’ l’avPal arcoiints ;vili be available for the Active Group Member to use as

they sec fit and xviii not reveit to PayPal. PayPai undertakes to not introdiice or

modify any policy or practice that coulci result in reversion o!’ the Arnounts to

PayPal fbr a period of’ $6 n)onths fbiioxvïng the compietion of the distribution.

10 Sixty (60) days after the last payment has becri made hy the Defendants to Active

Group Members, the 1)efendants shah pay any amount remaining in the Settiement

Fnnd as fbiioxvs:

a. o% tu the Fonds d’aide;

b. su% tu the T axv Foundation o! Ontarjo.

11. As per Article 5.4(b) ot’ the Settie Agreement. xvithin ninety (90) days foiiowmg the

distribution o! the Settlement Fund in accordance with the Distribution Protocol,

die Claims Administrator ‘viii confirm the tohlowing (the “Rendering ofAcconnt”)

in a report:

a. The number of Glass Meniliers in the Ontaiio Action xvho were paid out of

the Settienient F und:

b. ‘flic ainouiit (iistriblited tu Glass Mt’nibeis in the Ontario Action;

e. The number of Glass Meinbers in the Quebec Action xvho xvere paid mit of’

the Settlenient Fund;

d. The aniount distributed to each Glass Meniber in the Quebec Action; and

e. The balance, if anv, remaini ng floin die Seulement Fund.


